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Network Appliance NetApp Storage Installation Engineer, ONTAP
Professional Exam Sample Questions (Q30-Q35):

NEW QUESTION # 30

You are asked to install a new cluster with six FAS8060 nodes. While running Config Advisor, you see the messages shown in the
exhibit.

The customer does not want ACP cabled on their cluster.

Which two actions would allow the installation to be completed successfully? (Choose two.)
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A. Advise the sales team that the customer is operating without ACP and that the customer is asking you to leave it that way.
B. Advise the customer that they must acknowledge that they are not using ACP on the installation.

C. Advise the customer that the error will cause the controller to not operate properly and create an unsupported state.

D. Advise NGS that the customer has a controller in an unsupported state.

Answer: A.B

Explanation:

Alternate Control Path (ACP) is a recommended butoptionalfeature in ONTAP installations. Config Advisor flags ACP-related
warnings when ACP is partially cabled or not detected, but this does not automatically place the system in an unsupported state.
NetApp installation policy requires that when customers choose not to deploy ACP, the decision must be explicitly acknowledged
and documented. This ensures the customer understands the operational implications and accepts responsibility for reduced out-of-
band shelf management visibility.

Additionally, installation best practices require that this decision becommumnicated to the sales team or account team. This ensures
alignment across NetApp stakeholders and prevents future support disputes.

The system does not become unsupported solely because ACP is not used, provided the customer acknowledgment process is
followed. Therefore, options implying an unsupported or nonfinctional state are incorrect.

The correct answers areB and C.

NEW QUESTION # 31
Youare attempting to add a new ONTAP 9.7 node to your ONTAP 9.8 NetApp cluster. After attempting to add the node, the
operation fails as shown in the exhibit.

What are two nondisruptive ways to add the new node to your ONTAP cluster? (Choose two.)

A. Revert the cluster from ONTAP 9.8 to ONTAP 9.7.

B. Add the node using the -allow-mixed-version-join parameter.

C. Re-mitialize all the nodes in the ONTAP cluster with ONTAP 9.7.
D. Upgrade the new node from ONTAP 9.7 to ONTAP 9.8.

Answer: B,D

Explanation:

ONTARP clusters require that all nodes run the same ONTAP version before a node can join the cluster under normal conditions.
The exhibit clearly indicates that the join operation failed because the cluster is running ONTAP 9.8 while the new node is running
ONTAP 9.7, resulting in a mixed-version cluster restriction.

Orne nondisruptive solution is toupgrade the new node to ONTAP 9.8before attempting to join it to the cluster. This approach aligns
the software version of the new node with the existing cluster and fully complies with NetApp-supported installation procedures. It
does not impact cluster availability and is the preferred long-term solution.

The second nondisruptive option is to use the-allow-mixed-version-jonparameter. ONTAP explicitly allows this method to
temporarily permit a mixed-version cluster for the purpose of expansion or upgrade workflows.

This option is designed for controlled scenarios and allows the node to join without disrupting existing cluster operations. However,
the mixed-version state is intended to be temporary and must be resolved by upgrading the remaining nodes.

Reverting the cluster or reinitializing all nodes would be disruptive and violate nondisruptive installation principles. Therefore, the
correct answers areC and D.

NEW QUESTION # 32
After installation of a new ONTAP cluster, you experience a problem. You successfully create a support case on the NetApp
Support site. The customer asks you how to view the status of the case.

Referring to the exhibit, which two steps would allow the customer to accomplish this task? (Choose two.)

A. Open My Cases, and select Create a Case.

B. Open My Cases, and select the 41747189 case number.

C. Openhttps//support.netapp.com, using the customer credentials.
D. Openhttps//support.netapp.com, using the partner credentials.

Answer: B,C

Explanation:
After a support case has been created, NetApp's support workflow requires thatcase visibility and status trackingbe performed



through the NetApp Support site using thecustomer's credentials, not partner credentials. Customer credentials ensure proper access
to systers registered under the custormer’s support account, including entitlement visibility, serial numbers, and case ownership.
Partner credentials may not have permission to view customer-owned cases unless explicitly granted.

Once logged in, theMy Casessection of the support site provides a centralized dashboard showing all active and historical cases
associated with the customer's company. From this view, cases are listed with details such as case number, product, symptom,
status, and last updated timestamp. Selecting the specific case number (in this scenario,41747189) opens the detailed case view,
where the customer can monitor progress, read engineer updates, upload logs, and add comments.

The option "Create a Case" is used only when opening anewcase and does not allow viewing the status of an existing case.
Therefore, it does not satisfy the requirement. Using partner credentials is also incorrect because case tracking is intended to be
performed by the customer organization that owns the system and support entitlerment.

Thus, the correct steps are tolog in using customer credentialsandopen My Cases and select the existing case number.

NEW QUESTION # 33
A customer has a six-node cluster running NFS and FCP. The customer wants to add nodes to the cluster.
How many nodes would be added in this scenario?

A0
B. 1
C.2
D.3

Answer: C

Explanation:

Explanation (250-350 words):

ONTAP clusters support amaximum of 24 nodesper cluster. In this scenario, the cluster already hassix nodes running mixed NAS
(NFS) and SAN (FCP) workloads. When expanding an ONTAP cluster, NetApp best practices and installation rules strongly
recommend adding nodesin HA pairsto maintain balanced high availability, performance symmetry, and consistent failover behavior.
Because nodes must be added in pairs, the cluster can scale from six nodes to eight, ten, twelve, and so on, up to the 24-node limit.
However, the question is asking how many nodeswould be added, not the maximum supported. The standard NetApp expansion
model for a six-node cluster is to addanother three HA pairs, which equalssix additional nodes, bringing the cluster to twelve nodes.
Adding only two or four nodes would result in uneven scaling and is not the standard recommended growth pattern for clusters of
this size. Adding eighteen nodes would exceed practical expansion planning for a six- node system and approach the cluster
maximum without justification.

Therefore, the correct answer is6.

NEW QUESTION # 34
Before expanding a cluster, which two ONTAP configuration backup methods are available? (Choose two.)

e A storage VM
e B. switch

e C.node

e D. cluster

Answer: B,D

NEW QUESTION # 35
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