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¢ Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase
knowledge of critical objects such as Order, Order Summary, Fulfilliment Orders, and Return Orders. It
mnvolves establishing and tracing integrations with B2C Commerce or other systens, including custom

Topic 1 . LS .
opie attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.
¢ User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning Ul to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
Topic 2 experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-

of-the-box components. Success in this area ensures optimized workflows and improved operational
efficiency.

¢ Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to

diagnose and resolve configuration issues that hinder the launch or operation of Order Management
Topic 3 processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.

¢ Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systens, and the overall value

Topic 4
ope proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.
¢ Deployment and Debuggng: In this area, aspiring order management administrator consultant demonstrates
a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
Topic 5 includes creating processes from scratch, leveraging pre-set data, and validating results in runtime

scenarios.

Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q21-Q26):

NEW QUESTION # 21
Which two statements about the Order Summary object are accurate?

A. Tt can be deleted using the Delete button

B. It is read-only for financial order data

C. It has a single shipping address to which all Order Iterms will be shipped
D. it does not exist without the original Order object

Answer: B,D

Explanation:

Explanation

Two statements about the Order Summary object that are accurate are:

It does not exist without the original Order object. An Order Summary is a record that represents the financial summary of an order
that is received from anexternal system, such as B2C Comirerce or B2B Commerce. An Order Summary has a master-detail
relationship to the Order object, which means that it cannot exist without its parent Order record.

It is read-only for financial order data. An Order Summary contains financial order data, such as total amount, tax amount, discount
amount, etc., that are populated from the external system when the order is created. These fields are read-only and cannot be edited
in Order Management.

Verified References:

https://help.salesforce.conys/article View?id=sf.order management order summary.htm&type=5

NEW QUESTION # 22
A customrer orders 10 products. The products must be shipped to three different locations. Two of'the orders are fulfilled at the
same location. How many Fulfiliment Orders would be created for this order?



A. One Fulfilment Order per item in the order, totaling 10
B. One Fulfillment Order per Fulfillment Location, totaling 2
C. One Fulfillment Order pet destination, totaling 3

D. Ore Fulfillment Order

Answer: C

Explanation:

The number of Fulfiliment Orders that would be created for this order is one per destination, totaling 3. A Fulfillment Order is a
record that represents a group of products in an order that are fulfilled together from the same location. A Fulfiliment Order has a
lookup relationship to the Order Summary object, and it contains information such as the fulfillment location, delivery method, status,
etc. The number of Fulfillment Orders created depends on three factors: Fulfilliment Location, Delivery Method and Recipient
Address. These factors determine how the Order Itenrs are grouped and allocated to Fulfillment Orders based on routing rules and
inventory availability. In this case, since the products must be shippedto three different locations, three Fulfillment Orders are created
for each destination. Verified References:https://help.salesforce.com/s

/articleView?id=sf.order management fulfilliment order.htm&type=5

NEW QUESTION # 23

An admin is working with Order Management licensed as standalone (B2C Commerce is not in the scenario).

The admin submits a JSON payload using Workbench and Workbench indicates the operation was successful The second time the
same payload is submitted the operation fails. What are two likely causes?

A. The Order Reference Number must be updated

B. The payment data must be updated

C. The stock levels inthe org are depleted from the first order
D. Stock Keeping Unit values must be updated

Answer: A,.B

Explanation:

Two likely causes that could make the second submission of the same JSON payload fail are:

The payment data must be updated. The payment data in the JSONpayload contains information such as the payment method,
amount, and authorization code. If the same payment data is used for the second order, it may cause a duplicate payment error or an
ivalid authorization error.

The Order Reference Number must be updated. The Order Reference Number is a unique identifier for each order that is generated
by the external system and sent in the JSON payload. If the same Order Reference Number is used for the second order, it may
cause a duplicate order error or an invalid order error.

Verified References: https://help.salesforce.convs/article View?id=sf.order management order api.

htm&type=5 https:/help.salesforce.comvs/articleView?id=sf.order management payment apihtm&type=5

NEW QUESTION # 24
Basedon some changes in Universal Containers' Commerce engine, new Orders are expected to have two additional attributes at the
header level. In Order Management, which other Object besides Order also needs to be extended?

A. Payment Summary
B. Change Order

C. Delivery Groups
D. Order Summary

Answer: D

Explanation:

Based on some changes in Universal Containers' Commerce engine, new Orders are expected to have two additional attributes at
the header level. In Order Management, besides Order, the other object that also needsto be extended is Order Summary. An
Order Summary is a record that stores information about an order, such as the total amount, the number of items, and the fulfillment
status. An Order Summary is created by a process called Create Order Summary Process, which runs whenever an order is created
or updated. The process calls a flow called Create OrderSummary Flow, which calculates the order summary fields and creates or
updates the order summary record. To extend an object in Order Management, an administrator can create custom attributes on that
object that match the API name and data type of the corresponding attributes in B2C Commerce. References: Order Management



Objects

NEW QUESTION # 25
An administrator is attempting to automatically create process exceptions for the Fulfillment Order object.
‘When does the Create Process Exception flow get triggered?

¢ A. A Process Exception Event is fired
¢ B. Ona daily basis using Schedule Jobs in Setup
¢ C. A Fulfilment Order or Order Summary object are modified and any modification meets the error criteria

Answer: A

NEW QUESTION # 26

In this hustling society, our Order-Management- Administrator practice materials are highly beneficial existence which can not only
help you master effective knowledge but pass the exam effectively. They have a prominent role to improve your soft-power of
personal capacity and boost your confidence of conquering the exam with efficiency. You will be cast in light of career acceptance
and put individual ability to display. When you apply for a job you could have more opportunities than others. What is more, there is
no nterminable cover charge for our Order-Management- Administrator practice materials priced with reasonable prices for your
mformation. Considering about all benefits mentioned above, you must have huge interest to them.
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