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A 27
¢ Data Modeling; This domain covers structuring contact and subscriber data in Marketing Cloud including
=x 1 configuring the contact model understanding data extension types and uses managing contact records

across channels and the contact deletion process.

¢ Programmatic Languages: This domain focuses on coding with AMPscript and Server-Side JavaScript
=x 2 including language syntax finctions processing methods development best practices and programmatic
subscriber exclusion during sends.

o API: This domain addresses interacting with Marketing Cloud through SOAP and REST APIs including
FH 3 API objects methods routes OAuth authentication flows with access tokens and handling API responses.

e Data Management: This domain covers importing data with various file formats writing SQL queries for
= 4 data manipulation extracting data from Marketing Cloud applying SQL best practices managing send logs
and understanding data impacts from contact deletion.

o Security: This domain addresses data protection in Marketing Cloud including available security options
=M 5 and best practices for maintaining secure platform configurations.
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HEE #28
A developer started a Contact Delete process that is now complete.
In which twoplaces would the Contact Delete process remove data? Choose 2 answers

A. Non-Sendable Data Extensions

B. Sendable Data Extensions

C. Mobile Lists

D. Import Files on the Enhanced SFTP

HE. B,C

M.

The Contact Delete process in Marketing Cloud removes contact data from various locations to ensure complete deletion. This
ncludes both sendable data extensions and mobile lists.

* Sendable Data Extensions: The Contact Delete process will remove contact data from sendable data extensions, ensuring that the
contact is no longer present in any data used for sending,

* Mobile Lists: Contact data will also be removed from mobile lists, ensuring that the contact is fully deleted across all
communication channels.

Salesforce Contact Deletion Process

A2 #29

A developer receives Error Code 5 when performing a SOAP API call. The error states: "Cannot Perform
'Post’ on objects of type 'SentEvent'.

What could be the issue?

A. The authentication token has expired.

B. SOAP does not support POST; useREST

C. 'SentEvent' is not able to be updated using SOAP.
D. It may be a temporary network issue.
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Y.

The error message "Cannot Perform 'Post' on objects of type 'SentEvent' indicates that the SentEvent object is not updatable via
the SOAP API. The SentEvent object is typically read-only and is used for tracking purposes.

* Read-Only Object: The SentEvent object is used to log events and is not designed to be modified via API calls. This is why
attempts to perform POST operations on it will result in an error.

Salesforce SOAP API Error Codes

EE #30
How can SSJS variables be referenced for content personalization? Choose 1.

e A <ctrlvar name="variableName" />
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e B. <ctrl:field name="variableName" />
o (. <ctrleval name="variableName" />
o D. <ctrleval>variableName</ctrl:eval>

HE: D

Y.

To reference SSJS (Server-Side JavaScript) variables for content personalization in Salesforce Marketing Cloud, you use the
<ctrleval> tag, This tag evaluates the SSJS variable and inserts its value into the content.

The correct usage is:

<ctrleval>variableName</ctrleval>

This syntax allows you to dynamically insert the value of variableName into the email content.

References:

Salesforce Marketing Cloud Documentation

AMPscript and SSJS Guide

HEE #31
A developer is using the legacy endpoint www.exacttargetapis.com and hasbeen asked to switch to Tenant Specific Endpoints
(TSEs). What is a benefit of switching to TSEs?

A. Gain access to TSE-specific REST routes
B. API calls will no longer fail

C. A longer lasting OAuth token

D. Improved API performance

¥e: D

MH.

Switching to Tenant Specific Endpoints (TSEs) provides the benefit of improved API performance (D).

Tenant Specific Endpoints are designed to provide optimized performance by ensuring that API calls are routed through endpoints
that are dedicated to a specific tenant, reducing latency and potential congestion issues associated with shared endpoints.
References:

Salesforce Marketing Cloud Tenant Specific Endpoints

API Best Practices

A2 #32
The Contact Delete feature can be used within an Enterprise 2.0 account from which business unit?

A. The Parent account

B. Any business unit

C. The business unit where the contact was introduced
D. None of these

E. Only in Agency accounts
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dE:

The Contact Delete feature can be used within an Enterprise 2.0 account from the Parent account (B). This ensures centralized
management and compliance with organizational data governance policies.

References:

Salesforce Marketing Cloud Documentation on Contact Delete

Enterprise 2.0 Account Management
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