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EE #118
Which action is performed by a service provider?

A. Requesting required service actions

B. Authorizing budget for service consumption
C. Ensuring access to agreed resources

D. Receiving of the agreed goods

g: C

0


https://www.passtip.net/ITILFND_V4-pass-exam.html
https://www.koreadumps.com/ITILFND_V4_exam-braindumps.html
https://www.exampassdump.com/ITILFND_V4_valid-braindumps.html

AE#119
Which statement about emergency changes is CORRECT?

A. Emergency changes are not usually recorded in the change schedule

B. It is necessary to complete all documentation before an emergency change is implemented
C. Emergency changes are low risk and well understood

D. Authorization of emergency changes may be deferred until after implementation
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HEE#120
‘Which phase of problem management includes the regular re-assessment of the effectiveness of workarounds?

e A. Problemidentification
¢ B. Problem analysis

e C. Error control

e D. Problem control

e C

AE #121
What is defined as an unplanned nterruption or reduction in the quality of a service?

e A. Aproblem
e B. Anevent
e C. Anincident

e D. Achange
qH: C

A2 #122
A major incident has been closed, but there is a risk that it might happen again. How should this be logged and managed?

A. As an event

B. As a service request
C. As a problem

D. As a change request
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