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A #17

A new agent is being developed to help customer service reps process customer requests for a replacement product. The agent
needs to call an action that takes two inputs:

productld: An 18 character ID for the product being replaced

reasonCode: A three-digit code representing the reason for the replacement Which set of agent instructions should a Platform
Admnistrator use for these inputs, according to best practices for Agentforce instructions?

e A Instructions for productld: "The 18 character ID of'the product." Instructions for reasonCode: "A numerical code."

¢ B. Instructions for productld: "[D from the product record." Instructions for reasonCode: "Code for the reason."

e (. Instructions for productld: "The product ID. Retrieve this firom the conversation history or the user's input." Instructions for
reasonCode: '"The three-digit replacement reason. This is required when the product ID is present."

e D. Instructions for productld: "The 18 character ID of the product. Retrieve this from the conversation history or the user's
mnput. Required." Instructions for reasonCode: "A three-digit code that specifies the reason for replacement. This is required
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only when the product ID is present."”
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Effective Agentforce instructions must be explicit about the data format, the source of the data, and the requirements for the mput.
Option D is the best choice because it provides the most detail for the Large Language Model (LLM). It specifies the format (18
character ID / three-digit code), the source (conversation history or user input), and the logic/dependency (required only when the
product ID is present). This level of detail prevents the agent from guessing or providing incomplete data to the underlying Salesforce
action. Options A and C are too vague and could lead to errors. Option B is better but lacks the explicit "Required" tag and format
details found in Option D. High-quality instructions act as a contract between the agent's natural language understanding and the
structured data requirements of the Salesforce system

ZM#18
A Platform Administrator at Cloud Kicks has created a screen flow to help service reps ask the same set of questions when
customers call in with issues. This screen should be visible from cases. How should the administrator distribute the screen flow?

A. Homre Page

B. Component Filter
C. Lightning Page

D. Page Layout

Ef: C
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To make a Screen Flow available to users on a specific record, such as a Case, the Platform Administrator should add the Flow
component to the Lightning Record Page. Using the Lightning App Builder, the admin can drag the Flow component onto the page
and select the specific "Service Question" flow from the list8888. This allows the flow to be embedded directly into the workspace
where the service reps are already looking at case details9. While flows can be placed on a Home Page (Option B), that would not
provide the case-specific context needed for the reps10. Page Layouts (Option A) are used for standard fields and related lists but
do not natively host dynamic screen flow components1 1. Component Filters (Option D) are used to show or hide the flow based on
certain criteria, but the distribution itselfis handled by placing it on the Lightning Page12.

HE#19
An administrator at DreamHouse Realty needs to create customized pages for the Salesforce mobile app. Which two types of pages
should a Platform Administrator build and customize using the Lightning App Builder?

A. User page

B. App page

C. Record page

D. Dashboard page

_EE%: B\ C
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The Lightning App Builder is the primary tool for creating custom user interfaces in both the desktop and mobile versions of
Salesforce. For mobile customization, administrators primarily focus on two page types:

App Page: These are custom "landing pages" or "home pages" for an app. They can contain a mix of components like lists, charts,
and flows, and they appear as itens in the mobile navigation menu.

Record Page: These allow administrators to customize the layout of a specific object (like an Account or a custom Property record)
for mobile users. Admins can use "Component Visibility Rules" to show or hide specific sections when the record is viewed on a
mobile device, ensuring a streamlined experience on smaller screens.

There is no such thing as a "User Page" (Option B) in the App Builder. While dashboards can be viewed on mobile, they are created
n the Dashboard Builder, not the Lightning App Builder (Option D).

B #20
Cloud Kicks is working on a rebrand. In which two areas of the Salesforce mobile app can a Platform Administrator customize the



branding?

® A. App header color
¢ B. Loading page logo
¢ C. Record background color
¢ D. Header background color

IE%: B\ D

fiR e«

To align the Salesforce mobile app with a company's visual identity, a Platform Administrator can customize specific branding
elements through the Salesforce Mobile App Customization settings.

The two primary areas available for branding are:

Loading Page Logo: This allows the administrator to upload a company logo that appears when a user first opens the app.
Header Background Color: This allows the administrator to set the primary brand color for the top header area of the mobile
mterface.

These settings ensure that the user experience feels consistent with the company's internal branding from the moment they log in.
Option A and B are incorrect because Salesforce does not currently allow for granular "App header" vs "Header background" color
separation or the modification of the "Record background color," as the app maintains a standardized background for accessibility
and readability. Customizing the loading screen and header is the standard way to implement a mobile rebrand.

HME #21

The client services and customer support teans share the same profile but have different permission sets. The custom object
Retention related list needs to be restricted to the client services team on the Lightning record page layout. What should a Platform
Admmistrator use to fulfill this request?

¢ A. Record Type Assignment
¢ B. Component Visibility

e C. Page Layout Assignment
¢ D. Sharing Settings

IEf#: B
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‘When users share the same profile but require different user interface experiences, Component Visibility is the most effective tool. In
the Lightning App Builder, the administrator can select the

"Related List" component (or a "Related List - Single" component for Retention) and add a visibility filter. The filter can be set to
"User > Permission > Custom Permission” or "User > Profile," but since they share a profile, the best approach is to filter based on a
Permission Set or a specific user field. This allows the Retention list to be visible only to the Client Services team members while
remaining hidden for the Customer Support team, even though they are looking at the same record. Page Layout Assignment
(Option A) and Record Type Assignment (Option C) are profile-based and would not work since the teams share a profile. Sharing
Settings (Option D) control access to the data itself, but the request specifically asks to hide the UI element (the related list).

B #22
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