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same time, our online version of the ITIL-4-CDS Learning Materials can also be implemented offline, which is a big advantage that
many of the same educational products are not able to do on the market at present.

We are a team of IT professionals that provide our customers with the up-to-date ITIL-4-CDS study guide and the current
certification exam information. Our exam collection contains the latest questions, accurate ITIL-4-CDS Exam Answers and some
detailed explanations. You will find everything you want to overcome the difficulties of ITIL-4-CDS practice exam and questions.
You will get high mark followed by our materials.
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Pass Success
Using ITIL-4-CDS exam guide allows you to learn without any obstacles anytime and anywhere. All ITIL-4-CDS exam materials in
the platform include PDF, PC test engine, and APP test engine three modes. Among them, the PDF version of learning materials is
easy to download and print into a paper version for practice and easy to take notes; PC version of ITIL-4-CDS training torrent can
imitate real test environment and conduct time-limited testing, and the system will automatically score for you after the test; and APP
version of ITIL-4-CDS exam guide supports any electronic device.

Peoplecert ITIL 4 Specialist: Create, Deliver and Support Sample Questions
(Q20-Q25):
NEW QUESTION # 20 
An organization has received complaints from customers regarding incident resolution times. The organization is using value stream
mapping to visualize the activities involved in restoring service following an outage. The team has designed an optimized flow that
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begins with the incident being generated by a monitoring tool and ends when service is restored. Leadership is concerned that this
approach has failed to provide the insight needed to reduce delays. Which is the BEST action the team can take to address
leadership's concern?

A. Introduce additional sources of demand
B. Automate repeatable work activities
C. Compare the map to actual activities
D. Determine where work is sitting in queues

Answer: D

NEW QUESTION # 21 
A global retailer is shifting its monolithic order-management system to a containerized, microservices-based architecture.
Development teams each use different code repositories, branching strategies, build tools and container registries. As a result,
integration is laborious, security scans are inconsistent, and production deployments frequently break. Which ONE practice should
lead the standardization of coding policies, repository management, CI/CD pipelines and artifact versioning to streamline end-to-end
software delivery?

A. Release Management practiceright
B. Service Validation and Testing practice
C. Software Development and Management practice
D. Change Enablement practice

Answer: A

Explanation:
Release Management practice is responsible for defining and governing how software is built, packaged, and deployed across
environments. By establishing standardized CI/CD pipelines, enforcing repository structures, and managing artifact versioning
policies, it ensures consistency, repeatability, and traceability from development through production. This central oversight
accelerates integration, embeds security and quality gates, and reduces deployment failures.Option B is incorrect because Service
Validation and Testing focuses on designing and executing tests; it relies on established pipelines but does not own their
standardization or governance.

NEW QUESTION # 22 
Which is often included in an Agile approach to software development?

A. CI/CD
B. Information models
C. Integrated service management toolsets
D. Advanced analytics

Answer: A

NEW QUESTION # 23 
Which approach may help to improve incident resolution times by moving support activities from specialist teams to frontline teams
or users?

A. Swarming
B. Shift-left
C. Robotic process automation
D. Shortest item first

Answer: B

NEW QUESTION # 24 
A service operations team monitors a critical service. They receive thousands of events every day, and operators are trained, so they



know which events require a response. Sometimes they miss an important event, and this causes service level targets to be
breached. What is the BEST approach to resolve this issue?

A. Recruit and train additional operations staff
B. Renegotiate service level targets
C. Improve operations team training
D. Review and automate filtering of operations data

Answer: D

NEW QUESTION # 25
......

It can be said that all the content of the ITIL-4-CDS prepare questions are from the experts in the field of masterpieces, and these
are understandable and easy to remember, so users do not have to spend a lot of time to remember and learn our ITIL-4-CDS
exam questions. It takes only a little practice on a daily basis to get the desired results. Especially in the face of some difficult
problems, the user does not need to worry too much, just learn the ITIL-4-CDS Practice Guide provide questions and answers, you
can simply pass the ITIL-4-CDS exam.
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