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respectively. Among them, the software model is designed for computer users, can let users through the use of Windows interface to
open the Order-Management-Administrator test prep of learning. It is convenient for the user to read. The Order-Management-
Administrator test materials have a biggest advantage that is different from some online learning platform, the Order-Management-
Administrator quiz torrent can meet the client to log in to learn more, at the same time, and people can use the machine online of
Order-Management-Administrator test prep on all kinds of eletronic devides.

Salesforce Order-Management-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Process Automation and Integrations: This section helps the Salesforce Order Management Administrator
Consultant demonstrate the capability to deliver business value by integrating Order Management with
external systems using clicks rather than code. Mastery of navigation within Order Management processes,
connecting nodes, and integrating systems efficiently ensures understanding of how to implement effective
solutions.

Topic 2

Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates
a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

Topic 3

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systems, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

Topic 4

Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to
diagnose and resolve configuration issues that hinder the launch or operation of Order Management
processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.

Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q12-Q17):
NEW QUESTION # 12 
What does the number of Fulfillment Orders created depend upon?

A. Fulfillment Location, Delivery Charges and Quantity
B. Fulfillment Location, Recipient Address and Quantity
C. Fulfillment Location. Delivery Method and Number of Payments
D. Fulfillment Location. Delivery Method and RecipientAddress

Answer: D

Explanation:
The number of Fulfillment Orders created depends on three factors: Fulfillment Location, Delivery Method and Recipient Address.
These factors determine how the Order Items aregrouped and allocated to Fulfillment Orders based on routing rules and inventory
availability. For example, if an order has two items that can be fulfilled from different locations, or have different delivery methods or
recipient addresses, then two Fulfillment Orders are created for that order. Verified
References:https://help.salesforce.com/s/articleView?
id=sf.om_order_fulfillment.htm&type=5

NEW QUESTION # 13 
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
in Order Management. Later, the customer returns one of the products. Which objects will be created in Order Management?
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A. The Order Summary object and Change Order object
B. A Cancel Order object and Return Order object
C. A Return Order object and Change Order object
D. A Change Order object and Cancel Order Object

Answer: C

Explanation:
Explanation
The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the products are:
A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.
A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as the change type, status, date, etc.
Verified References:
https://help.salesforce.com/s/articleView?id=sf.order_management_return_order.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.order_management_change_order.htm&type=5

NEW QUESTION # 14 
A developer needs to create a scheduled job in an external system to move Order data into a Salesforce org every 24 hours. In
which two ways can this off-platform job be established without additional third-party tools?

A. Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts
to import files containing the data
B. Create a job in the org (on-platform) to drop a file of existing data. Use the off-platform machine to generate a file and
identify the details between the two. Push the changes to the org's "Import" directory
C. Set up an SFTP server as a waystation. drop the files there using the off-platform job and schedule a job in-platform to
process the file
D. Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the
APIs

Answer: A,D

Explanation:
Explanation
Two ways that this off-platform job can be established without additional third-party tools are:
Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts to import
files containing the data. The CLI is a tool that allows developers to interact with Salesforce from the command line. The developer
can use the CLI to create scripts that use commands such as force:data:bulk:upsert or force:data:tree:import to import data from
CSV or JSON files into Salesforce.
Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the APIs. The
APIs are interfaces that allow developers to access data and functionality in Salesforce from external systems. The developer can
use the APIs, such as REST API or Bulk API, to create a script that authenticates with Salesforce using OAuth 2.0 or JWT, and
then performs operations such as insert, update, or delete on Order data.
Verified References:
https://developer.salesforce.com/docs/atlas.en-us.sfdx_cli_reference.meta/sfdx_cli_reference/cli_reference_force
https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest/intro_what_is_rest_api.htm
https://developer.salesforce.com/docs/atlas.en-us.api_asynch.meta/api_asynch/asynch_api_intro.htm

NEW QUESTION # 15 
When are Fulfillment Orders created by default?

A. The Status field on the Order Summary entity changes and a platform event which is caught by a flow
B. During import with a status of Managed
C. During import with a status of Activated

Answer: A



NEW QUESTION # 16 
An administrator has created a new currency field on the Fulfillment Order object and wants to roll up the total to the Order
Summary object. When creating a rollup field on the Order Summary object, Fulfillment Order does not appear as an option. Why
is this?

A. Rollup Fields cannot sum Currency Fields
B. The Rollup Summary field must be created on the Fulfillment Order object with the Order Summary object as the parent
C. The Order Summary field on the Fulfillment Order object is a Lookup
D. The Order Summary object has reached the limit of Rollup Summary fields

Answer: C

Explanation:
The reason why Fulfillment Order does not appear as an option when creating a rollup field on the Order Summary object is that the
Order Summary field on the Fulfillment Order object is a Lookup. A Lookup field is a type of custom field that creates a relationship
between two objects, but does not support rollup summary fields. To create a rollup summary field, the relationship between the
objects must be master-detail, which means that the child record cannot exist without its parent record. Verified Reference:
https://help.salesforce.com/s/articleView?id=sf.custom_field_types.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.fields_about_roll_up_summary_fields.htm&type=5

NEW QUESTION # 17
......
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