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NEW QUESTION # 18 
For PCI DSS compliance, it is sufficient to simply pause call recording when a customer enters their credit card information via
DTMF tones.

A. False
B. True

Answer: A
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NEW QUESTION # 19 
Which AICC component is responsible for generating Call Detail Records (CDRs) that are used for billing and reporting?

A. UAP Client
B. IVR System
C. Media Server
D. CTI Server

Answer: D

NEW QUESTION # 20 
What is the primary technical challenge when implementing "real-time speech analytics" for live call monitoring in AICC?

A. The inability of current speech-to-text engines to handle different accents.
B. The storage requirements for the analyzed data.
C. The high computational cost of processing audio streams simultaneously for sentiment analysis and keyword spotting.
D. Integrating the analytics results with the UAP.

Answer: C

NEW QUESTION # 21 
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. You need a number of trunks such that only 1% of calls will be blocked.
B. The average speed of answer will be 20 seconds.
C. You need 20 agents to handle the load.
D. The average call duration is 1 minute.

Answer: A

NEW QUESTION # 22 
When proposing a disaster recovery (DR) solution with a Recovery Point Objective (RPO) of 5 minutes and a Recovery Time
Objective (RTO) of 15 minutes for the AICC core components, which DR model is required?

A. Cold Standby: Infrastructure is provisioned but requires manual data restoration.
B. Warm Standby: Systems are running but require a database sync and configuration import.
C. Hot Standby: A fully redundant, active-active cluster across two data centers with continuous data replication.
D. Backup and Restore: Relies on nightly backups with a recovery process of several hours.

Answer: C

NEW QUESTION # 23
......
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