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H #23
A sales representative plans to attend a large industry conference.
How can the sales repensure the largest return on nvestment for attending the conference?

e A. Setup meet and greet opportunities with attendees.
e B. Attend as many networking events as possible.
e (. Develop a targeted plan and coordinate a series of touchpoints.

IEfE: C

A«
Developing a targeted plan and coordinating a series of touchpoints is a way to ensure the largest return on investment for attending a
conference by maximizing the opportunities to connect with potential prospects, customers, and partners. A targeted plan should
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include identifying the goals, audience, and message for the conference, as well as scheduling meetings, events, and follow-ups with
key contacts.References: htps//www.
salesforce.convresources/articles/sales-conference/#sales-conference-tips

HP #24

A sales representative conducts research with their customer and gains insights for developing a value proposition to solve their
customer's challenges.

How should the sales rep introduce their valueproposition to their customer?

¢ A. Make a draft of the value proposition and seek customer feedback.
¢ B. Collaborate internally to iterate on the value proposition for the customer.
e C. Unvell the value proposition to the customer after it is finalized.

Ef#: A

A :

Making a draft of the value proposition and seeking customer feedback is the best way to introduce the value proposition to the
customer, because it allows the sales rep to validate their assumptions, test their hypotheses, and refine their solution based on the
customer's input. This also helps to build trust and rapport with the customer, and demonstrate that the sales rep is genuinely
mterested in solving their challenges. Collaborating mternally to iterate on the value proposition for the customer is not a bad idea, but
it does not involve the customer in the process, and may result in a solution that does not match the customer's needs or
expectations. Unveiling the value proposition to the customer after it is finalized is a risky strategy, because it may surprise or
disappoint the customer, and leave no room for adjustments or negotiations. References: Certification - Sales Representative -
Trailhead, [Sales RepTraining: Create Effective Selling Habits - Trailhead]

B #25
Which first step should a sales representative take to gain insight on potential customers?

¢ A. Conduct stakeholder interviews.
¢ B. Analyze data about customers.
e C. Create customer success plans.

IEf#: B

fi .-

Analyzing data about customers is the first step that a sales rep should take to gain insight on potential customers. Dataanalysis is the
process of collecting, processing, and interpreting information about custormers using various sources and methods, such as CRM
systerms, web analytics, social media, surveys, etc. Data analysis helps to understand customers' demographics, behaviors,
preferences, needs, etc., as well as to segment them into groups based on their similarities or

differences. References:https//www.salesforce.com

/resources/articles/customer-analysis/#customer-analysis-definition

E R #26

A sales representative has a prospect who is in discussions with mutltiple vendors about competing products.
The sales rep is concerned the prospect might not remember the valuable benefits of the solution.

Which closure practice should the sales rep use to gain a commitment with this prospect?

e A, Summary
e B. Assumptive
e (. Takeaway

EfE: A

A -

A summary is a closure practice that the sales rep should use to gain a commitment with a prospect who is in discussions with
multiple vendors. A summary is a concise recap of the valueproposition of the solution, highlighting how it addresses the prospect's
pain points and needs, and delivers tangible benefits and outcomes. A summary helps to reinforce the value of the solution,
differentiate it from competitors, and persuade the prospect to take



action.References:https//www.salesforce.com/resources/articles/sales-process
Hclose

HE #27
When assigned a new sales territory, what is the first step toprioritizing selling efforts?

¢ A Determine the number of accounts and territory size.
¢ B. Identify the territory's key accounts.
¢ C. Determine the physical location of each account.

IEf#: B

TR

The first step to prioritizing selling efforts in a new sales territory is to identify the key accounts, which are the most valuable and
strategic custormers for the business. By focusing on the key accounts, the sales representative can maximize the impact of their
efforts and build strong relationships with the decision- makers and influencers. Key accounts can also provide referrals, testimonials,
and insights that can help the sales representative expand their network and opportunities in the territory. References:

* Sales Rep Training; Prioritize Your Selling Efforts

* Cert Prep: Salesforce Certified Sales Representative: Prioritize Your Selling Efforts
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