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ICF Associate Certified Coach 8 58 ICF-ACC B & (Q10-Q15):

HM #10
After your client has shared this pattern and has expressed a desire to change and come up with a plan to implement this change, the
best response is:

A. Discuss the barriers that the client will face in trying to change.

B. Ask the client exactly what they want to do and when.

C. Ask the client how they usually brainstorm or come up with new and fresh ideas.
D. Share with the client what you think the best next step would be.

Ef#: C

fERL:

Option D aligns with ICF Competency 7, "Evokes Awareness" (7.4 - Helps client explore possibilities), by mviting the client to tap
nto their creative process, fostering autonomy (Competency 8.3). It respects the client's pace and style, per Ethics Section 1.1, and
builds on their strengths.

Option A rushes to action without exploration, potentially pressuring the client (Competency 6.3 - Attuned pacing). Option B
imposes the coach's view, violating Competency 2.2. Option C focuses on barriers too early, which could derail momentum
(Competency 8.1 - Integrates new learning first). D best supports the client's self-discovery and planning process.

References: ICF Core Competencies (2.2, 6.3, 7.4, 8.1, 8.3); ICF Code of Ethics (1.1).

R #11
Which question most likely helps a client generate insight during a coaching session?

A. Hove you considered checking with your boss before you act on this
B. How would your life change if you made that choice?

C. Are there risks with this plan that you are not considering?

D. Do you want to stay with organization after investing so much?

EfE: B

AR

ICF Competency 7 ("Evokes Awareness'") emphasizes "asking powerful questions that help the client gain insight, explore
perspectives, and discover new possibilities." Effective questions are open-ended, future-focused, and provoke deep reflection,
aligning with the ICF's client-centered approach (ICF Code of Ethics, Section 1). Let's evaluate:

A . Are there risks with this plan that you are not considering?: This is specific and risk-focused, prompting evaluation rather than
broad insight. It's useful but less generative than exploring life impact.

B . How would your life change if you made that choice?: This open-ended, future-oriented question invites the client to explore
consequences and personal meaning, directly aligning with Competency 7's aim to evoke awareness and insight.

C . Do you want to stay with the organization after mvesting so much?: This closed question limits exploration to a yes/no response
and focuses on past investment rather than future potential, reducing insight generation.

D . Have you considered checking with your boss before you act on this?: This is directive and practical (ICF Code of Ethics,
Section 2.3), steering the client toward an action rather than fostering self-discovery.



Option B most effectively generates insight, per ICF's emphasis on powerfill, reflective questioning.

HR #12
A coach who demonstrates mastery of Listens Actively is likely to

¢ A partner with the client to design goals

¢ B. invite the client to challenge their own assumptions

e (. ask questions to clarify what the client is sharing

e D. share their perspective on what the client may find useful.

Ef#: C

TR

ICF Competency 6 ("Listens Actively") involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context, and demonstrating that the client is fully heard." Mastery of this competency emphasizes clarifying and reflecting the
client's comnumication. Let's review:

A . Share their perspective on what the client may find useful: This leans toward advising, which aligns more with Competency 8
("Facilitates Client Growth"), not active listening.

B . Ask questions to clarify what the client is sharing: This directly reflects Competency 6 by deepening understanding and showing
attentiveness through inquiry, a hallmark of active listening mastery.

C . Invite the client to challenge their own assumptions: This aligns with Competency 7 ("Evokes Awareness"), not primarily listening,
D . Partner with the client to design goals: This fits Competency 3 or 8, not the listening focus of Competency 6.

Option B best demonstrates mastery of "Listens Actively," per ICF's competency framework.

HM#13
Your client is a very creative person who thinks in pictures and learns visually. You, as a coach, are not naturally visual. In order to
encourage and facilitate your client's learning, the best response is:

e A. Ask the client about what they know about their preferred learning style and enquire whether using a whiteboard would be
a good idea.

¢ B. Tell your client that you are not able to work with them, as you are not a visual and creative person, therefore not a good
coaching match.

e C. Let your client know that to solve problems it is more important to be rational and to approach the problem from a more
sensible point of view.

¢ D. Bring a whiteboard into the coaching session where you and the client can use the space to draw pictures, connections, or
add any visual aids that might encourage your client's learning,

EE: A

R :

The ICF Core Competency 4, "Cultivates Trust and Safety," emphasizes adapting to the client's needs to create a supportive
environment (ICF Core Competencies, 4.1). Additionally, Competency 6, "Listens Actively," requires coaches to be attuned to the
client's way of processing information (6.2). Option D aligns with these principles by demonstrating curiosity and partnership. Asking
the client about their preferred learning style respects their autonomy and ensures the coach does not assume what works best,
which is a key aspect of the ICF Code of Ethics, Section 4, "Responsibility to Practice and Performance" (4.1 - Adapting to client
needs).

Option A violates the ethical principle of non-discrimination and fails to adapt to the client's needs, potentially undermining trust.
Option B assumes the whiteboard is the solution without client input, which does not fully partner with the client (Competency 2.2 -
Partnership). Option C dismisses the client's visual learning style, contradicting Competency 7, "Evokes Awareness," which
encourages leveraging the client's strengths (7.1). Thus, D is the best response as it fosters collaboration and tailors the approach to
the client's preferences.

References: ICF Core Competencies (4.1, 6.2, 7.1); ICF Code of Ethics (Section 4.1).

B #14

Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The best response
is:



A. Notice the pattern and suggest that the client change something in order to break the pattern.

B. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.

C. Notice the pattern and offer your client your wisdom in overcoming their difficulty.

D. Notice the pattern and let your client know that they are deliberately sabotaging thenselves by not changing this pattern.

IEf#: B

RN -

Option A aligns with ICF Core Competency 7, "Evokes Awareness" (7.2 - Helps the client gain clarity through exploration), by
nviting the client to explore the pattern collaboratively without judgment or assumption. This reflects the ICF Code of Ethics, Section
2, "Responsibility to Professionalism” (2.2 - Avoiding imposing personal biases), and Competency 2.2, which emphasizes
partnership.

Option B assumes a solution, bypassing client autonomy (Competency 8.3). Option C judges the client, violating Competency 4.1
and Ethics Section 1.1 (non-judgmental stance). Option D shifts to a consulting role, contradicting the ICF Definition of Coaching,
which focuses on facilitating client-led discovery, not providing answers. A is the best as it empowers the client to reflect and decide.
References: ICF Core Competencies (2.2, 4.1, 7.2, 8.3); ICF Code of Ethics (1.1, 2.2); ICF Definition of Coaching,
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