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Cisco Certified Support Technician (CCST) NetworkingExam Sample
Questions (Q38-Q43):

NEW QUESTION # 38
Move each network type from the list on the left to the correct example on the right.

Answer:
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Explanation:

Explanation:

* Two home office computers are connected to a switch by Ethernet cables.

* Network Type: LAN (Local Area Network)

* Explanation: A LAN connects devices within a limited area such as a home, office, or building, using Ethernet cables or Wi-Fi.
* Three government buildings in the same city connect to a cable company over coaxial cables.

* Network Type: MAN (Metropolitan Area Network)

* Explanation: A MAN connects networks across a city or campus, often using fiber optic or coaxial cables.

* A cell phone connects to a Bluetooth headset.

* Network Type: PAN (Personal Area Network)

* Explanation: A PAN connects devices within a personal workspace, typically using wireless technologies like Bluetooth.

* A financial institution connects its branches through a telecommunications service provider.

* Network Type: WAN (Wide Area Network)

* Explanation: A WAN connects multiple LANs over long distances, often using leased lines or satellite links provided by
telecommunications companies.

* LAN (Local Area Network): Used for connecting devices within a small geographical area such as a

* single building or home.

* MAN (Metropolitan Area Network): Covers a larger geographical area than a LAN, typically a city or campus.

* PAN (Personal Area Network): Connects devices within the range of an individual person, such as connecting a phone to a
Bluetooth headset.

* WAN (Wide Area Network): Spans large geographical areas, connecting multiple LAN across cities, countries, or continents.
References:

* Network Types Overview: Cisco Networking Basics

* Understanding Different Network Types: Network Types Guide

NEW QUESTION # 39
You need to connect a computer's network adapter to a switch using a 1000BASE-T cable.
Which connector should you use?

A. RJ-45
B.OS2LC
C.RJ-11
D. Coax

Answer: A

Explanation:

*1000BASE-T Cable: This refers to Gigabit Ethernet over twisted-pair cables (Cat Se or higher).
*Connector: RJ-45 connectors are used for Ethernet cables, including those used for 1000BASE-T.
*Coax: Used for cable TV and older Ethernet standards like 10BASE2.

*RJ-11: Used for telephone connections.

*0S2 LC: Used for fiber optic connections.

References:

*Ethernet Standards and Cables: Ethernet Cable Guide

NEW QUESTION # 40
Which two pieces of information should you include when you nitially create a support ticket? (Choose 2.)

A. The description of the top-down fault-finding procedure
B. A description of the conditions when the fault occurs

C. The actions taken to resolve the fault

D. A detailed description of the fault

E. Details about the computers connected to the network

Answer: B,D

Explanation:
* Statement A: "A detailed description of the fault." This is essential for support staff to understand the nature of the problem and
begin troubleshooting effectively.



* Statement C: "A description of the conditions when the fault occurs." This helps in reproducing the issue and identifying patterns
that might indicate the cause of the fault.

* Statement B: "Details about the computers connected to the network." While useful, this is not as immediately critical as
understanding the fault itself and the conditions under which it occurs.

* Statement D: "The actions taken to resolve the fault." This is important but typically follows the initial report.

* Statement E: "The description of the top-down fault-finding procedure." This is more of a troubleshooting methodology than
mformation typically included in an nitial support ticket.

References:

* Best Practices for Submitting Support Tickets: Support Ticket Guidelines

NEW QUESTION # 41
A host is given the TP address 172.16.100.25 and the subnet mask 255.255.252.0.
What is the CIDR notation for this address?

A 172.16.100.25 /20
B. 172.16.100.25 /23
C. 172.16.100.25 /21
D. 172.16.100.25 /22

Answer: D

Explanation:

The CIDR (Classless Inter-Domain Routing) notation for the subnet mask 255.255.252.0 is /22. This notation indicates that the first
22 bits of the IP address are used for network identification, and the remaining bits are used for host addresses within the network 1.
References =

*Subnet Cheat Sheet - 24 Subnet Mask, 30, 26, 27, 29, and other IP Address CIDR Network References

*Subnet Mask to CIDR Notation: The given subnet mask is 255.255.252.0. To convert this to CIDR notation:

*Convert the subnet mask to binary: 11111111.11111111.11111100.00000000

*Count the number of consecutive 1s in the binary form: There are 22 ones.

*Therefore, the CIDR notation is /22.

References:

*Understanding Subnetting and CIDR: Cisco CIDR Guide

NEW QUESTION # 42
You want to list the IPv4 addresses associated with the host name www.companypro.net.
Complete the command by selecting the correct option from each drop-down list.

Answer:

Explanation:

Explanation:

To list the IPv4 addresses associated with the host name www.companypro.net, you should use the following command:

nslookup www.companypro.net

This command will query the DNS servers to find the [P address associated with the hostname provided.If you want to ensure that it
returns the IPv4 address, you can specify the-type=Aoption, which stands for Address records that hold IPv4 addressesl.
However, thenslookupcommand by default should return the IPv4 address if available.

To list the IPv4 addresses associated with the host namewww.companypro.net, you should use thenslookup command.

* Command: nslookup

* Target:www.companypro.net

So, the completed command is:

* nslookupwww.companypro.net

* nslookup: This command is used to query the Domain Name System (DNS) to obtain domain name or [P address mapping or for
any other specific DNS record.

* www.companypro.net: This is the domain name you want to query to obtain its associated IP addresses.

References:

* Using nslookup: nslookup Command Guide
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