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Gruppe von It-Pruefung verändern und die Testaufgaben von der Salesforce Field-Service-Consultant Zertifizierungsprüfung
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Field-Service-Consultant Vorbereitung, Field-Service-Consultant
Trainingsunterlagen
Um Ihre Salesforce Field-Service-Consultant Zertifizierungsprüfungen reibungslos erfolgreich zu meistern, brauchen Sie nur unsere
Prüfungsfragen und Antworten zu Salesforce Field-Service-Consultant Dumps (Salesforce Certified Field Service Consultant)
auswendigzulernen. Viel Erfolg!

Um ein zertifizierter Salesforce Field Service Consultant zu werden, müssen Kandidaten die Prüfung bestehen und bestimmte
Voraussetzungen erfüllen. Diese Voraussetzungen umfassen den Besitz einer Salesforce Administrator-Zertifizierung, den Abschluss
des Field Service Lightning Consultant-Trainings und Erfahrung in der Arbeit mit Salesforce Field Service Lightning. Durch den
Erwerb dieser Zertifizierung können Einzelpersonen ihre Kompetenz in der Feldservicemanagement mit Salesforce demonstrieren
und für Arbeitgeber in diesem Bereich wertvoller werden.

Salesforce Certified Field Service Consultant Field-Service-Consultant
Prüfungsfragen mit Lösungen (Q126-Q131):
126. Frage 
A customer Is starting a new children's fashion brand and wants to use a dedicated business unit within their existing Enterprise 2.0
account. They anticipate many of their current Enterprise contacts will subscribe to the children's brand, however, they want to
separate subscriber opt-outs of the Enterprise and children's brands. The customer has minimal technical resources available for
implementation and support.
What should a consultant recommend to meet these criteria?

A. Create attributes for each child business unit in "Profile Management' to record unsubscribes
B. A Select "Subscribers will be unsubscribed from this business unit only" in Settings
C. Select "Use separate 'Subscription Center' for this business unit" in Settings
D. Create a Business Unit Filter in 'All Subscribers' List to record unsubscribes

Antwort: B

127. Frage 
Universal Containers needs to send Technicians into the field to service containers. It takes two Technicians with specialized skills to
complete the work at the same time.
How should a Consultant implement this requirement?

A. Create a work rule with two required skills.
B. Create a crew with two Technicians.
C. Create two Service Crews.
D. Create a single Service Appointment.

Antwort: B

Begründung:
This option allows creating a service resource that represents a group oftechnicians who work together on the same service
appointment. References:https://help.salesforce.com/s/articleView?id=sf.fs_crew_management.
htm&type=5

128. Frage 
Universal Containers is implementing Field Service Lightning and wants to make sure the dispatch team receives Work Orders with
appropriate resource and timeframe requirements defined. What should a Consultant implement to achieve this requirement?

A. Work Types, Skill Routing, Skill Requirements, Operating Hours
B. Case process, Work Types, Entitlements, and Milestones
C. Work Types, Skill Requirements, Entitlements, and Milestones
D. Skill Requirements, Work Types, Case Process, Milestones
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Antwort: A

129. Frage 
A Dispatcher is notified of a local power outage. All service appointments in the affected area must be rescheduled to a different
day.
How should the dispatcher update the service appointments?

A. Create a report to identify service appointments in the area and notify service resources.
B. Configure a new scheduling policy to change service appointments.
C. Push reschedule notifications to service resources using the field service lightning mobile app.
D. Create a map polygon of the affected area to select service appointments for rescheduling.

Antwort: D

130. Frage 
Universal Containers (UC) has enabled Salesforce Field
Service and installed the managed package. UC wants to
ensure that Technicians can update their own
appointments' status using the Dispatcher console Gantt
chart.
Which steps should the Consultant take to meet these
requirements?

A. Create Permission Sets and assign the Salesforce Field Service Admin Permission Set to Service Resources.
B. Create Permission Sets and assign the Salesforce Field Service Scheduling and Mobile Permission Sets to the Resource
profile.
C. Create Permission Sets and assign the Salesforce Field Service Mobile Permission Set to Service Resources.
D. Create Permission Sets and assign the Salesforce Field Service Resource Permission Set and Scheduling license to each
Technician.

Antwort: B

131. Frage
......
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