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HH #168
How many CRM connectors can be active simultaneously in Marketing Cloud Account Engagement?

A. One each type

B. There are no restrictions about that
C.One

D. Many, but only Salesforce

Ef#: C

H #169
What can you do in Advanced Section of Look and Feel step in Marketing Cloud Account Engagement Form

A. PI Enable explicit bot protecting using eCAPTCHA

B. Disable autoresponder emails on this form

C. Kiosk/Data Entry Mode: Do not cookie browser as submitted prospect
D. Include "Not you?" link to allow visitors to reset the form

Ef#: AL C. D

R #170

LenoxSoft's marketing team wants to use one repeating program to continually nurture cold and unengaged leads, but wants the
content for the emails sent through the program to be tailored based on how many times the prospect has entered the program.
They have decided to create a custom field called "Repeated Engagement" and increment that field by +1 each time a prospect
enters the program.

Using this method, how should the team meet this need?

A. Create dynamic content based on the "Repeated Engagement" field for use in the emails sent in the program

B. Create an automation rule that adds prospects to static lists to feed new programs after each entry.

C. Use the "Repeated Engagement” field to both suppress prospects from the original program and add them to new
prograns.

D. Use rule steps to send prospects down unique paths in the program based on the "Repeated Engagement" field value.

EfE: A

R #171

Lenoxsoft currently has prospect data in another email-sending platform, and they want to migrate it over to Marketing Cloud
Account Engagement. The system has a list of mailable prospects and a list of unmailable prospects who unsubscribed/opted-out
that do NOT exist in Salesforce. The marketing team wants to make sure that they stay complaint with the permission-based
Marketing Policy while maintaining their database of unsubscribed/opted out prospects when they migrate this data over to
Marketing Cloud Account Engagement.

How should the data be imported?

A. Tnmport all prospect data and create a suppression list.

B. Import only the list of mailable prospects in Marketing Cloud Account Engagement.

C. Inport unavailable prospects in Marketing Cloud Account Engagement; perform permission pass.
D. Import unmailable prospects in Marketing Cloud Account Engagement; mark as global opt-out.

IEf@E: D

HE #172

LenoxSoft has a Marketing Cloud Account Engagement form on their website that adds prospects to their monthly newsletter list
upon completion. Recently, they have noticed some of the prospects on this list have invalid email addresses.

‘What method should be used to only add valid email addresses to their list moving forward?



A. Edit the conpletion action on the form to only add to the list if the email address is valid.

B. Send an autoresponder to prospects who complete the form with a link to click to confirm opt-in status.
C. Use the list to send a permission pass email and remove all hard bounces.

D. Allow the assigned sales rep to call prospects upon form submission to confirm their email address.
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