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Appian Certified Analyst Sample Questions (Q15-Q20):

NEW QUESTION # 15

You are designing a user interface that requires a confirmation message when the user attempts to delete a row.
Review the image with the confirmation message:

"Are you sure you want to delete the item?"

According to best practices, which button labels should you choose?

A. False, True

B. Back, Next

C. Cancel, Delete
D. Reject, Approve

Answer: C

Explanation:

According to UI/UX best practices, the button labels in a confirmation dialog should be clear and directly related to the action the
user is about to take. "Cancel" allows the user to abort the action, while "Delete" confirns the action to delete the tem. This
approach ensures that the user understands exactly what will happen when they click either button, reducing the risk of accidental
deletion or confusion.

NEW QUESTION # 16

Review this image:

AND, OR, XOR

What is this group of BPMN symbols called?

A. Gateways
B. Flows
C. Events
D. Activities

Answer: A

Explanation:

In BPMN (Business Process Model and Notation), the symbols AND, OR, XOR are categorized as Gateways. Gateways control
the flow of processes by determining which path to follow based on certain conditions. They are essential in managing the decision
points within a process, directing the flow based on the logic defined in the process model. Appian Documentation - BPMN
Gateways

NEW QUESTION # 17
When writing a user story, which statement best represents the standard format?

A. "As a user, I want the application to integrate with 3rd party systens."

B. "As an Investor, I want to see a summary of my investment accounts so that I can decide where to focus my attention."
C. "As a user, I want to delete a photo and upload a new one."

D. "As a marketing manager, [ want reports on my client base so that I can access them via a dashboard."

Answer: B

Explanation:

The standard format for writing user stories follows a specific structure: "As a [role], I want [goal] so that [benefit]." This format
ensures that the user story captures who the user is, what they want to achieve, and why 1t is important.

User Story Format:

Role: The user role that is relevant to the story.

Goal: The specific action or feature the user desires.

Benefit: The reason why this feature or action is valuable to the user.

Example Explanation:

The correct example, "As an Investor, I want to see a summary of my investment accounts so that I can decide where to focus my
attention," perfectly fits the standard format. It specifies the user role (Investor), the goal (seeing a summary of accounts), and the



benefit (deciding where to focus attention).

Why Not Other Options?:

A and D lack clarity on the benefit or the user's role, making them less effective as user stories.

B is close but is more detailed than the standard format, making it less concise.

References:

Appian Agile Practices Guide: Writing Effective User Stories

Using the standard format for user stories helps ensure that the development team clearly understands the user's needs and the value
of the feature being requested.

NEW QUESTION # 18
What is the primary benefit of using Appian's Record Type feature?

A. Tt facilitates the display of external data in an integrated manner.
B. It automates user interface design.

C. It allows for the creation of static forms.

D. It enables the integration of third-party APIs.

Answer: A

NEW QUESTION # 19

Youare part of a project team building an application for organizing and automating an approval process for purchase orders.
Each purchase order requires approvals from multiple users within the application, and these approvals are sequential (for example,
User B receives an approval task after the completion of User A's approval task). Your teamis responsible for showing the
approval step of each purchase order on its purchase order record.

Which Appian interface component should you use to best display the completed, current, and future approval steps for each
purchase order?

A. Gauge Component

B. Milestone Component

C. Progress Bar Component
D. Org Chart Component

Answer: B

Explanation:

The Milestone Component in Appian is the best choice for displaying the completed, current, and future approval steps of each
purchase order. This component visually represents the progression of a process with distinct milestones, making it ideal for
sequential tasks like approvals. Each milestone can indicate whether the step is completed, active, or pending, providing a clear and
ntuitive view of the approval process for users. Appian Documentation - Milestone Component Note: The Progress Bar Component
(A) is more suited for linear progress representation rather than distinct stages. The Gauge Component (B) and Org Chart
Component (D) are not appropriate for this type of sequential task display.

NEW QUESTION # 20

The Appian modern job market is becoming more and more competitive and challenging and if you are not ready for it then you
cannot pursue a rewarding career. Take a smart move right now and enroll in the Appian Certified Analyst (ACA-100) certification
exam and strive hard to pass the Appian Certified Analyst (ACA-100) certification exam.
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