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Insurance Licensing Pennsylvania Life, Accident and Health Exam Sample
Questions (Q84-Q89):

NEW QUESTION # 84
‘When an insurance licensee in Pennsylvania changes their email address, which organization must be notified?

A. The Insurance Agents Association

B. The National Association of Insurance Commissioners
C. The Departiment of Labor and Industry

D. Pennsylvania Insurance Department

Answer: D
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Explanation:

Under Pennsylvania insurance licensing regulations, an insurance licensee is required to notify thePennsylvania Insurance
Departimentof any changes to personal contact information, including an email address. Pennsylvania insurance study guides
emphasize that maintaining current contact information ensures effective communication regarding license renewals, compliance
notices, and regulatory updates.

Failure to update information within the required timeframe may result in administrative penalties or license complications. The
responsibility rests solely with the licensee, regardless of whether the change appears minor.

The other options listed are incorrect. The National Association of Insurance Commissioners supports regulatory coordination but
does not manage individual license records. The Insurance Agents Association is a professional organization, not a regulator. The
Department of Labor and Industry does not oversee insurance licensing.

Therefore, the correct organization that must be notified is thePennsylvania Insurance Department, making option D correct.

NEW QUESTION # 85
The accumulated cash value of a whole life insurance policy becomes the

A. face amount payable upon the insured's death.

B. funds used to offset policy administration and conversion expenses
C. policy loan value upon which the policyowner may borrow.

D. amount used to purchase paid up additions to the insured's policy.

Answer: C

Explanation:

In Pennsylvania Life Insurance policies, theaccumulated cash valueof a whole life insurance policy becomes thepolicy loan
valueavailable to the policyowner. As premiuns are paid, cash value grows on a tax-deferred basis, creating a reserve that the
policyowner may borrow against at any time, subject to policy terns.

Pennsylvania insurance education materials explain that policy loans are secured by the cash value and do not require credit approval
or repayment schedules. However, any outstanding loan balance plus interest will reduce the death benefit if not repaid. The cash
value itself does not become the face amount payable at death, nor is it primarily used to offset administrative expenses.

While cash value can sometimes be used to purchase paid-up additions, this requires an active election by the policyowner and is not
an automatic finction. Therefore, the primary and guaranteed finction of accumulated cash value is to serve as thepolicy loan value,
making optionBthe correct and verified answer.

NEW QUESTION # 86
Which service can NOT be provided in the patient's home through a home health care policy?

A. housekeeping assistance
B. meal preparation

C. banking assistance

D. nursing care

Answer: C

Explanation:

Pennsylvania Health Insurance study materials definehome health care policiesas insurance coverage that provides certain medical
and supportive services in the insured's home when hospitalization or skilled care is required. Covered services typically
ncludeskilled nursing care,housekeeping assistance, andmeal preparation, provided they are part of a prescribed care plan and
medically necessary.

Home health care benefits are intended to assist with health-related daily living activities and recovery.

Housekeeping and meal preparation are often limited to light duties directly related to the insured's medical condition, such as
maintaining a clean environment or preparing meals according to dietary needs.

Banking assistance, however, is not considered a medical or health-related service and falls outside the scope of home health care
coverage. Financial or personal business services are unrelated to medical treatment and are therefore excluded under Pennsylvania
health insurance standards.

For this reason, the service that cannot be provided through a home health care policy isbanking assistance, making option B the
correct and verified answer.



NEW QUESTION # 87
Ifa producer misleads or fails to adequately disclose the title and true nature of a policy offered to a potential insured, it may be
considered

® A coercion.

¢ B. false advertising.
¢ C. defamation.

¢ D. misrepresentation.

Answer: D

Explanation:

Misrepresentation occurs when a producer provides false, misleading, or incomplete information about an insurance policy that
induces a potential insured to purchase coverage. Under Pennsylvania insurance law and producer conduct standards, failing to
adequately disclose the true nature, benefits, limitations, or title of a policy constitutes misrepresentation.

Coercion involves using threats or intimidation to force a purchase, while defamation relates to false statements that harm the
reputation of another insurer or producer. False advertising refers to misleading promotional materials but does not necessarily
involve direct commumication with a specific applicant.

Miisrepresentation specifically addresses the failure to properly explain or truthfully present a policy during the sales process.
Pennsylvania Life, Accident, and Health Insurance study guides highlight misrepresentation as a serious violation that may result in
fines, license suspension, or revocation. Because the producer misled the applicant or failed to disclose essential policy details, the
correct and verified answer is option D.

NEW QUESTION # 88
Insurable interest is a component of which contract element?

A. Consideration

B. Agreement

C. Legal purpose

D. Conpetent parties

Answer: C

Explanation:

In Pennsylvania insurance contract law,insurable interestis a requirement under thelegal purposeelement of a valid insurance contract.
Insurable mterest ensures that the policyowner has a legitimate financial or emotional interest in the continued life, health, or property
of the nsured and would suffer a loss if an insured event occurs.

Pennsylvania-approved insurance education materials emphasize that without insurable interest, an insurance contract would be
considered a wagering agreement, which is illegal and void. Insurable interest must exist at the time the policy is issued for life
msurance contracts.

The other contract elements-agreement, competent parties, and consideration-serve different functions.

Agreement refers to offer and acceptance, competent parties addresses legal capacity, and consideration involves something of value
exchanged, such as premiums for coverage. Therefore, insurable interest directly relates to ensuring the contract serves alegal
purpose, making optionDthe correct and verified answer under Pennsylvania Life, Accident, and Health Insurance regulations.
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