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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q49-Q54):

NEW QUESTION # 49
Identification process is the process of
Response:

A. identifying specific devices without IPs

B. linking a unique identifier to a matching service

C. identifying the operating system type (Windows, Linux,...) on server CIs that is present in the CMDB
D. uniquely identifying CIs to determine if it is a newly discovered CI or if it already exists in the CMDB

Answer: D

NEW QUESTION # 50
Which choice represents the three best ways of extending Discovery?

A. Orchestration, Classifiers, Discovery Patterns
B. Classifiers, Probes & Sensors, Discovery Patterns
C. Orchestration, Classifiers, Probes & Sensors
D. Classtfiers, Fingerprinting, Probes & Sensors
E. Fingerprinting, Classifiers, Discovery Patterns

Answer: B

Explanation:

ServiceNow Discovery can be extended in three main ways: Classifiers, Probes & Sensors, and Discovery Patterns. Classifiers are
used to identify the type of device or application that is being discovered, based on the mformation returned by a probe. Probes are
commands or scripts that are executed on the target device or application to collect data. Sensors are scripts that process the data
collected by probes and create or update configuration items (Cls) in the CMDB. Discovery Patterns are graphical representations
of the discovery process that can be customized or created to discover specific types of devices or applications, using classifiers,
probes, and sensors as building blocks.

Discovery overview - Product Documentation: Vancouver - Now Support Portal Create a Discovery CI classification - Product
Documentation: Vancouver - Now Support Portal Discovery probes and sensors - Product Documentation: Vancouver - Now
Support Portal Discovery patterns - Product Documentation: Vancouver - Now Support Portal

NEW QUESTION # 51
Which of the following choices would be best practice when designing steps with operations requiring variables?
Response:

e A. Create more variables than required.
e B. Design for a static environment.
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e C. Query targets for variables.
e D. Use hard coded variables.

Answer: C

NEW QUESTION # 52
Which of'the following describes the recommended permission level for credentials to discover Windows Servers?

A. A domain administrator with sudo access

B. A standard domain user with read access

C. A userrO0t access across the domain

D. A domain user with local administrator access

Answer: D

Explanation:

For discovering Windows Servers, ServiceNow Discovery recommends using credentials that have a domain user account with
local administrator access on the target servers. This level of access ensures that Discovery can successfully execute the necessary
probes and sensors to collect comprehensive data about the server without being restricted by permission limitations. The other
options either provide excessive permissions (like a domain admmnistrator with sudo access) or insufficient privileges (like a standard
domain user with read access).

NEW QUESTION # 53
Which of the below statements are true while troubleshooting Discovery.
Response:

A. permission issue: Mideserver Credentils

B. Connectivity Issues: Logical and physical firewalls

C. Probes: Information not returned as expected

D. Sensors: Information returned but not displayed correctly
E. None of'the above

Answer: A,B,C,.D

NEW QUESTION # 54
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