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Our product boosts varied fimctions to be convenient for you to master the CSA training materials and get a good preparation for
the exam and they include the self-learning, the self-assessment, stimulating the exam and the timing fimction. We provide 24-hours
online on CSA Guide prep customer service and the long-distance professional personnel assistance to for the client. If clients have
any problems about our CSA study materials they can contact our customer service anytime.

Read the registration procedure of the ServiceNow CSA Exam

In order to apply for the Pegasystems PEGACSA72V1 Exam, You have to follow these steps

Step 1: Visit to WebAssessor Exam RegistrationStep 2: Signup/Login to WebAssessor accountStep 3: Search for ServiceNow
CSA Exam Certifications ExamStep 4: Select Date, time and confirm with a payment method

The ServiceNow CSA exam consists of 60 multiple-choice questions and nust be completed within 90 minutes. The passing score
for the examis 70%, and the exam fee is $150. CSA Exam can be taken online or at a ServiceNow testing center.

ServiceNow CSA Certification Examis intended for individuals who are responsible for managing ServiceNow mstances, including
system administrators, developers, and consultants. It is recommended that individuals have at least six months of experience
working with ServiceNow before attempting the exam. However, there is no formal prerequisite for the exam.

>> CSA New Practice Materials <<
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Valid Test CSA Testking - Guaranteed CSA Success

More and more people look forward to getting the ServiceNow certification by taking an exam. However, the exam is very difficult
for a lot of people. Especially if you do not choose the correct study materials and find a suitable way, it will be more difficult for you
to pass the CSA examand get the related certification. If you want to get the related certification in an efficient method, please
choose the CSA Learning Materials from our company. We can guarantee that the CSA study materials from our company will help
you pass the examand get the certification easily.

ServiceNow Certified System Administrator Sample Questions (Q391-Q396):

NEW QUESTION # 391
An IT manager is responsible for the Network and Hardware assignment groups, each group contains 5 team members. These team

members are working on many tasks, but the manager cannot see any tasks on the Service Desk > My Groups Work list. What
could explain this?

A. The manager is not a member of the Network and Hardware groups.

B. The manager does not have the itil role.

C. The manager is not a member of the Service Desk group.

D. The Assignment Group manager field is empty.

E. The Service Desk > My Groups Work list shows active work tasks that are not yet assigned.

Answer: C

NEW QUESTION # 392
After finishing your work on High Security Settings, what do you do to return to normal admin security levels?

A. Use System Admmistration > Normal Security module
B. End Impersonation

C. Select Normal role

D. Select Global Update Set

E. Log out and back in

Answer: E

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/security
/concept/c_HighSecuritySettings.html

NEW QUESTION # 393
What type of query allows you to filter list data using normal words, instead of the condition builder?

A. Machine Learmning Query

B. Auto-suggest Query

C. Natural Language Query

D. Alexa Query

E. Predictive Intelligence Query

Answer: C

Explanation:

ANatural Language Query (NLQ)allows users to filter list data using plain English instead of using the traditional condition builder.
NLQ interprets human-readable search terms and translates them into system queries, making it easier for non-technical users to
retrieve information without having to understand the underlying database structure.

User-friendly: Users can type a question in normal language (e.g., "Show me all open incidents assigned to me").

Automatic Query Conversion: The system translates the NLQ mto a structured query that ServiceNow understands.

Faster Search & Filtering; It helps in quickly filtering and finding records without manually setting conditions.

Works on Lists: NLQ is used primarily in list views where users need to filter or search records.

Key Features of NLQ in ServiceNow:Example Usage:If a user enters"Show me all open incidents for John Doe", the NLQ engine


https://www.examcollectionpass.com/ServiceNow/CSA-exam-braindumps.html

will convert it into a structured query like:

[State = Open] AND [Assigned To = John Doe]

ServiceNow Product Documentatior# "Natural Language Query Overview"

ServiceNow List Filters and Condition Builder# "Using Natural Language Queries for Filtering" References from Certified System
Administrator (CSA) Docurmentation:

NEW QUESTION # 394
Which SericeNow utility gives a Service Desk agent the ability to trace froma Service having an issue, to see which Cis supporing
that service have active issues?

A. AL Service Dashboard

B. Event Management Homepage
C. Dependency View

D. Cl Health Dashboard

Answer: D

Explanation:
https:/docs.servicenow.comybundle/vancouver-servicenow- platform/page/product/configuration-management
/task/t ViewCIHealth.html

NEW QUESTION # 395
Security rules are defined to restrict the permission of users from viewing and interacting with dat a. What are these security rules
called?

A. Role Assignment Rules
B. User Authentication Rules
C. Access Control Rules

D. CRUD Rules

E. Scripted User Rules

Answer: C

Explanation:

Access Control Rules (ACLs) in ServiceNow define security rules that control user permissions for viewing, creating, updating, and
deleting records in the system. These rules ensure that users can only see and interact with the data they are authorized to access.
Correct Answer

D. Access Control Rules

ACLs define security restrictions at the field, table, and record level.

These rules use conditions, scripts, and role-based permissions to enforce security.

Example: A user with the itil role may view incidents, but only users with the admin role can delete them.
Incorrect Answer Choices

A . Role Assignment Rules [ ]

ServiceNow assigns roles to users, but roles alone do not define security rules.

ACLs control what users can do, while roles only grant potential access.

B. CRUD Rules ]

CRUD (Create, Read, Update, Delete) defines permission types, but not security rules.

ACLs enforce CRUD operations based on roles and conditions.

C . Scripted User Rules ]

No such termas "Scripted User Rules" in ServiceNow security.

Possibly confused with Scripted ACLs, which are part of Access Control Rules.

E . User Authentication Rules [ ]

Authentication rules control user login mechanisms (LDAP, SSO, OAuth) but do not define access to data.
ACLs manage data security, while authentication ensures users are who they claimto be.

Reference:

ServiceNow Documentation: Access Control Rules Overview

ServiceNow Developer Guide: Creating and Managing ACLs



NEW QUESTION # 396

Our CSA test material can help you focus and learn effectively. You don't have to worry about not having a dedicated time to learn
every day. You can learn our CSA exam torrent in a piecemeal time, and you don't have to worry about the tedious and
cumbersone learning content. We will simplify the complex concepts by adding diagrans and exanples during your study. By
choosing our CSA test material, you will be able to use time more effectively than others and have the content of mportant
information in the shortest time. Because our CSA Exam Torrent is delivered with fewer questions but answer the most important
information to allow you to study comprehensively, easily and efficiently. In the meantime, our service allows users to use more
convenient and more in line with the user's operating habits, so you will not feel tired and enjoy your study.
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