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Topic 1

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 2

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Topic 3

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Salesforce Certified Platform Administrator II Sample Questions (Q89-Q94):
NEW QUESTION # 89 
The administrator at AW Computing has been asked to review whether any users are making configuration changes directly in
production.
Which item should the administrator review to find these details?

A. Setup Audit Trail
B. Field History Tracking
C. Organization-Wide Defaults
D. Login History

Answer: A

Explanation:
The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes.
References: https://help.salesforce.com/s/articleView?id=sf.monitorsetup.htm&type=5

NEW QUESTION # 90 
An administrator would Like to know If any other administrators or delegated administrators are using the Log In As a User feature.
Where the administrators should are using the Log in As a User feature.

A. Setup Audit Trail
B. Connected App Usage
C. Grant Account Login Access
D. Login History

Answer: A

Explanation:
The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes. One of the changes that the Setup Audit Trail tracks is when a user grants login access to another user. This
means that you can use the Setup Audit Trail to see if any other administrators or delegated administrators are using the Log In As a



User feature. References: https://help.salesforce.com/s/articleView?id=sf.monitorsetup.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.remoteaccess_granting_login_access.
htm&type=5

NEW QUESTION # 91 
Universal Containers wants to assign a task due date on one of two fields. Estimated Shipping Date or Client Need By Date, which
is further in the future.
Which two combined automation tools should the administrator use to create the task record and assign based on date criteria?
Choose 2 answers

A. Create a formula capture the MAX date.
B. Design an approval process to capture the furthest date.
C. Make a Process Builder to create the task.
D. Configure a workflow to create the task.

Answer: A,C

Explanation:
Two combined automation tools that the administrator can use to create the task record and assign based on date criteria are:
* Create a formula field to capture the MAX date. A formula field is a custom field that calculates a value based on other fields or
expressions. In this case, a formula field can be used to capture the maximum value between Estimated Shipping Date and Client
Need By Date fields and store it as a date value.
* Make a Process Builder to create the task. A Process Builder is an automation tool that allows you to create processes that
perform actions based on certain criteria. In this case, a Process Builder can be used to create a task record when a certain
condition is met and assign its due date based on the formula field value.
The other two options are incorrect because:
* An approval process is an automation tool that allows you to route records for approval based on certain criteria and approval
steps. It does not create or assign tasks based on date criteria.
* A workflow rule is an automation tool that allows you to perform actions based on certain criteria and evaluation time. It does not
create or assign tasks based on date criteria.
References: https://help.salesforce.com/s/articleView?id=sf.customize_functions.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.process_overview.htm&type=5

NEW QUESTION # 92 
The administrator at Universal Containers does a soft launch of the Salesforce Authenticator app and allows users to optionally use it
to log In. The administrator would now like to look at how many users have successfully used it since It was rolled out.
What are two ways the administrator can get this Information?
Choose 2 answers

A. Create a new view In Identity Verification History, specifying Method.
B. Run a session setting report, specifying login methods by user.
C. Export Login History and filter based off of Authentication Method Reference,
D. Open the Login Access Policies In Setup which shows how many users are using MFA.

Answer: A,C

Explanation:
Salesforce Authenticator is an app that adds an extra layer of security for logging into Salesforce by requiring users to verify their
identity using their mobile device after entering their username and password on Salesforce login page. To see how many users have
successfully used Salesforce Authenticator since it was rolled out, an administrator can use two methods:
* A) Create a new view In Identity Verification History, specifying Method.
Identity Verification History is a tool that shows information about each identity verification event for users in your org, such as the
date and time, the verification method used, the IP address, and the status of the verification. By creating a new view in Identity
Verification History and specifying the method as Salesforce Authenticator, an administrator can see how many users have used the
app to verify their identity when logging in. References: https://help.salesforce.com/s/articleView?id=sf.identity_verification_history.
htm&type=5
* D) Export Login History and filter based off of Authentication Method Reference.
Login History is a tool that shows information about each login attempt for users in your org, such as the date and time, the
username, the source IP address, the login type, and the status of the login. By exporting Login History as a CSV file and filtering



based on the Authentication Method Reference column, an administrator can see how many users have used Salesforce
Authenticator as their authentication method when logging in.
References: https://help.salesforce.com/s/articleView?id=sf.monitoring_login_history.htm&type=5

NEW QUESTION # 93 
The support operations team has noticed some Invalid data In the custom Primary issue picklist field on case records. They are
unsure of what the issue is since the field is being updated by an automated procedure and there Is a validation rule to ensure clean
data on case records.
Why arc records being updated with data that violates the validation rule?

A. The user has the Modify All Data permission on the object.
B. The data change Is triggered by an update record Flow element.
C. The field is being updated by an Apex before trigger.
D. The field is being updated by a workflow field update.

Answer: D

Explanation:
The field is being updated by a workflow field update is why records are being updated with data that violates the validation rule. A
workflow field update is a way to automatically change the value of a field when a workflow rule evaluates to true. A workflow field
update can bypass validation rules and other security controls when updating a field value, which can result in invalid data being
stored in the record.

NEW QUESTION # 94
......

With TestKingFree's help, you do not need to spend a lot of money to participate in related cram or spend a lot of time and effort to
review the relevant knowledge, but can easily pass the exam. Simulation test software of Salesforce Plat-Admn-301 Exam is
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