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Our evaluation system for CT-UT test material is smart and very powerful. First of all, our researchers have made great efforts to
ensure that the data scoring system of our CT-UT test questions can stand the test of practicality. Once you have completed your
study tasks and submitted your training results, the evaluation system will begin to quickly and accurately perform statistical
assessments of your marks on the CT-UT Exam Torrent. You only need to spend 20 to 30 hours on practicing and consolidating of
our CT-UT learning material, you will have a good result. After years of development practice, our CT-UT test torrent is absolutely
the best. You will embrace a better future if you choose our CT-UT exam materials.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 1

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 2 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

e Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverment. It differentiates informal reviews from expert reviews and introduces

Topic 3 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.
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As you know, getting a CT-UT certificate is helpful to your career development. At the same time, investing money on improving
yourselfis sensible. You need to be responsible for your life. Stop wasting your time on meaningless things. We sincerely hope that
you can choose our CT-UT Study Guide, which may change your life and career by just a step with according CT-UT certification.
For we have helped so many customers achieve their drears.

ISTQB Certified Tester Usability Tester Sample Questions (Q21-Q26):

NEW QUESTION # 21

Your last 20-pages usability test report wasn't received well by the developers; only two of the 25 usability problens have been
fixed. This time, you want to stick to the best practices in order to obtain better acceptance by the development team

What are you going to do differently this time?

A. Make the report more detailed and longer

B. Include positive findings in the report, not only usability problems

C. Add the low-priority findings you didn't include n the first report

D. Include contact details of the test participants so that the development team can contact them in case they have questions

Answer: B

Explanation:

Usability test reports are more effective when they are balanced and include not only problens but also what worked well. Including
positive findings increases credibility, encourages the development team, and helps them understand what should remain unchanged.
Option B violates privacy and ethical standards. Option C may dilute focus, and D could worsen the problem by making the report
less accessible. Thus, the best practice supported by usability.gov and Nielsen Norman Group is to include both positive and
negative findings.

References:

Usability.gov: Reporting Usability Findings

Nielsen Norman Group: Writing Usability Reports that Developers Will Read ISO 25062 - Usability Test Report Format

NEW QUESTION # 22

You are asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.

Which of'the following is a valid approach for evaluating the usability in this case?

A. Usability testing
B. User surveys

C. Usability Review
D. Accessibility Evaluation

Answer: C

Explanation:

When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
input, and usability testing cannot proceed without users.

Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.

References:

Nielsen Norman Group: Heuristic Evaluation

Usability.gov: Expert Reviews and Inspections

ISO 9241-110 - Usability Principles
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NEW QUESTION # 23
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check whether the usability test report conforms to the best practices
B. Check that the usability test plan has been properly reviewed

C. Check consumed resources regularly and compare with the estimates
D. Check that findings are commumnicated to the stakeholders

Answer: C

Explanation:

To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with [ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1SO 9001:2015 - Quality Management Systems

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

NEW QUESTION # 24
A "usability requirement" is:

A. A requirement needed to define the size of a mobile phone used in a usability test
B. A requirement how to conduct a usability test

C. A requirement needed for a usability tester

D. A requirement on the usability of a component or system

Answer: D

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 250102011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 25

During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.

What's the correct classification for these kinds of findings?

A. Good idea

B. Functional problem
C. Usability problem
D. Positive finding

Answer: A

Explanation:
In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
confused by the interface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When



a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.

References:

Usability.gov: Types of Usability Findings

Nielsen Norman Group: Reporting Usability Test Results

ISO 25062:2006 - Usability Test Reports

NEW QUESTION # 26

If'you are boring about daily life and want to improve yourself] getting a practical ISTQB certification will be a nice choice that will
improve your promotion advantages. CT-UT exam study guide will be valid helper which will help you clear exams 100% for sure.
Thousands of candidates successfully pass exans and get certifications you desire under the help of our Itexamguide's CT-UT
Dumps PDF files.
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