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To ensure that the AP-226 dumps PDF format remains up to date, the Salesforce AP-226 questions in it are regularly revised to
reflect any modifications to the AP-226 exam content. This commitment to staying current and aligned with the AP-226 Exam
Topics ensures that candidates receive the Contact Center Accredited Professional (AP-226) updated questions.

We should admit that gaining the AP-226 test certification will bring your some benefits. You may get a good opportunity in the job
mterview due to your Salesforce AP-226 exam certification. You may have a promotion in your present job and get a considerable
salary. So, no matter how difficutt it is, many IT candidates still choose to take the AP-226 exam test. LatestCram Salesforce latest
practice exam test may contribute to your AP-226 Exam Preparation. We have three different versions for you to choose, the PDF,
PC Test Engine, Online Test Engine. You can choose the proper version according to your actual condition. Salesforce AP-226
exam torrents are valid and useful which can ensure you 100% pass in the actual test.

>> Exam AP-226 Simulator Online <<

Reliable AP-226 Exam Pdf - Exam AP-226 Collection

In order to provide the most effective AP-226 exam materials which cover all of the current events for our custorrers, a group of
experts in our company always keep an close eye on the changes of the AP-226 exam even the smallest one, and then will compile
all of the new key points as well as the latest types of exam questions into the new version of our AP-226 Practice Test, and you can
get the latest version of our AP-226 study materials for free during the whole year. Do not lose the wonderful chance to advance
with times.

Salesforce Contact Center Accredited Professional Sample Questions (Q164-
Q169):

NEW QUESTION # 164
You need to validate case closure accuracy and completeness. Which tool helps with this?

A. Case Closure Rules automatically closing cases based on predefined criteria and ensuring required fields are filled.
B. Case History review for completeness and verification of resolution details before final closure.

C. Data Validation Rules on case fields requiring specific formats or preventing invalid entries before closure.

D. All of the above, contributing to ensuring accurate and complete case closure for efficient data management.

Answer: D

Explanation:

For configuring chatbots within a Contact Center, multiple platforms offer flexibility and diverse finctionalities:

A: Einstein Bots provide Al-powered conversation capabilities with templates tailored for various customer service scenarios.

B: Flow Builder offers a visual interface for designing bot conversations, making it easy to customize logic and user interactions.

C: Dialogflow and other third-party platforns can be integrated with Salesforce, offering advanced Al and NLP capabilities for
complex interactions.

Leveraging these platforms provides comprehensive options for creating and managing chatbots tailored to different needs and use
cases within a Contact Center.
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NEW QUESTION # 165
The company prioritizes increasing online self-service adoption. Which KPI would effectively measure this?

A. Customer Effort Score (CES)

B. Case Volume Deflection Rate

C. Web Chat Engagenrent Rate

D. Number of Knowledge Base Articles Viewed

Answer: B

Explanation:

The Case Volume Deflection Rate is the key performance indicator that would effectively measure the success of increasing online
self-service adoption. This KPI calculates the percentage of potential cases that are deflected through self-service channels such as
FAQs, knowledge base articles, and automated chatbots, indicating how well these tools are serving customers' needs without
requiring direct agent involverment. It is an effective measure of self-service adoption and efficiency.

NEW QUESTION # 166
The company's primary goal is to improve customer satisfaction. Which KPI best aligns with this objective?

A. Average Contact Handle Time (AHT)
B. First Contact Resolution (FCR) Rate
C. Net Pronmoter Score (NPS)

D. Customer Satisfaction (CSAT) Score

Answer: D

Explanation:

The Customer Satisfaction (CSAT) Score is the key performance indicator (KPI) that best aligns with the objective of improving
customer satisfaction. CSAT directly measures the degree of satisfaction customers feel with a service or product, usually gathered
through post-interaction surveys asking customers to rate their experience. It provides clear insights nto how satisfied customers are,
which is directly linked to the company's goal of improving custormer satisfaction.

NEW QUESTION # 167
Your legacy system stores customer data in different formats. Which tool helps assess data readiness for migration?

A. Data Quality Rules within Salesforce highlighting inconsistencies and missing information.
B. Data Migration Assistant (DMA) tool for analyzing data format and compatibility.

C. Salesforce Data Loader for bulk data imports and mapping.

D. Custom Apex code scripts developed to assess and clean legacy data for migration.

Answer: B

Explanation:

The Data Migration Assistant (DMA) tool is specifically designed to analyze data formats and compatibility, making it an essential
resource for assessing data readiness prior to migration. It helps in evaluating how legacy data formats will translate into Salesforce,
identifying any potential issues like data inconsistency or incompatibility early in the migration process. Therefore, "C. Data Migration
Assistant (DMA) tool for analyzing data format and compatibility" is the most effective tool for assessing legacy data readiness.
Reference: Salesforce Data Migration

NEW QUESTION # 168
The customer wants detailed reports on agent performance and customer satisfaction. Which Salesforce tool provides this?

A. Emnstein Discovery

B. Reports & Dashboards
C. Analytics Cloud

D. Einstein Bots

Answer: B



Explanation:

Salesforce's Reports & Dashboards tool is specifically designed to provide detailed analytics on various operational metrics,
including agent performance and customer satisfaction. This tool allows organizations to create customized reports and dashboards
that visualize data effectively, helping managers monitor and analyze performance trends and make informed decisions based on real-
time data.

NEW QUESTION # 169

In every area, timing counts importantly. With the advantage of high efficiency, our AP-226 practice materials help you avoid
wasting time on selecting the important and precise content from the broad information. In such a way, you can confirm that you get
the convenience and fast. By studying with our AP-226 Real Exam for 20 to 30 hours, we can claim that you can get ready to attend
the AP-226exam
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Many candidates know if they can obtain a suitable certification (here Salesforce AP-226 guide) they will obtain a better position but
they can't find the best way to prepare the real tests, Perfection and Precision LatestCram Reliable AP-226 Exam Pdf makes its
mark by providing you the best Salesforce Reliable AP-226 Exam Pdf Reliable AP-226 Exam Pdf questions and answers, richly
packed with the best possible information on your exam syllabus, True blue will never stain, you are always welcome to download
our free demo and to see the essence contents in our Salesforce AP-226 quiz practice materials, what's more, up to now we have
millions of regular customers around the world, we believe that great mind thinks alike, our AP-226 quiz torrent materials are worth

trymg,

However, all that changed with the birthday gift of Battle AP-226 Bat, The answer is colleges are facing the same set trends, shifts
and dislocations as businesses and workers are.

Many candidates know if they can obtain a suitable certification (here Salesforce AP-226 Guide) they will obtain a better position
but they can't find the best way to prepare the real tests.

Features of LatestCram Salesforce AP-226 Web-Based Practice Questions

Perfection and Precision LatestCram makes its mark by providing you Exam AP-226 Collection the best Salesforce Accredited
Professional Certification questions and answers, richly packed with the best possible information on your exam syllabus.

True blue will never stain, you are always welcome to download our free demo and to see the essence contents in our Salesforce
AP-226 quiz practice materials, what's more, up to now we have millions of regular customers around the world, we believe that
great mind thinks alike, our AP-226 quiz torrent materials are worth trying,

If'your answer is yes then you do not need to worry about Exam AP-226 Simulator Online it, when you have difficulty in making full
use of your sporadic time and avoiding procrastination.
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