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Expertise in der Finanzdienstleistungs-Cloud- Technologie von Salesforce demonstrieren mbchten. Diese Zertifizierung ist ideal fiir
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130. Frage
Lake Tahoe Bank is migrating customer records from the Individual Model to Person Accounts. Which three steps should a Data
Architect take to ensure a successful migration?

A. Ensure Person Accounts is enabled on the org

B. Log a case with Salesforce to perform the conversion from the indrvkJual Model to Person Accounts.

C. Use a CSV field to map PersonRecordTypeld to the Person Account RecoroTypeld and use Data Loader to update
Client Records

¢ D. Enable 'Individual to Person Account Migration' in Custom Settings.

e E. Configure your Person Account record types m the Indrvidual Record Type Mapper.

Antwort: A,C,E

131. Frage

Cumulus Cloud Bank needs help onboarding new customers. The business process requires updating the Know Your Customer
(KYC) document checklist and performing internal tasks in a predefined order.

However, during an internal audit, it was found that bankers often miss these tasks and still move to the next stage of the onboarding
process.

‘What should a consultant recommend?

A. Utilize Action Plan and Action INan Template.

B. Utilize Financial Services Clouc flag Templates to flag missing iters.
C. Utilize Chatter notifications for reminders.

D. Create an after-save trigger to generate reminder tasks.

Antwort: A

Begrindung;

Explanation

To help onboarding new customers, the consultant should recommend using Action Plan and Action Plan Template. Action Plan is a
feature in Financial Services Cloud that allows you to automate and standardize common business processes or service requests,
such as customer onboarding, account opening, or loan origination. You can use Action Plan to create templates that define the
tasks, owners, and deadlines for each process or request. You can also use Action Plan to enforce task dependencies and
completion criteria, so that bankers cannot skip or miss any tasks or move to the next stage of the onboarding process without
meeting the requirements. Verified References: : Salesforce Help Article 1 : Salesforce Help Article 2

132. Frage

A consulting firm is asked to add Events and Milestones to a Lightning record page to give financialadvisors deeper insights into their
customrers' lives.

‘What should the consultant configure to enable advisors to capture Once-in-a-Lifetime events and, at the same time, prevent users
from accidentally creating more than one event of such an event type?

A. Special event types

B. Once-in-a-Lifetime event types
C. Unique event types

D. Single event types

Antwort: C

Begriindung;

To enable advisors to capture Once-in-a-Lifetime events and prevent users from accidentally creating more than one event of such
an event type,the consultant should configure Unique event types. Unique event types are event types that can only be created once
for each contact or individual, such as birth, death, or marriage.

By using Unique event types, the consultant can ensure that advisors cancapture important life events for their customers and avoid
duplication or inconsistency.

133. Frage
What steps does the Salesforce Administrator have to take to create a new Business Milestone Type?



A. In the Lightning Page Editor add the new Milestone Type to the Life Events & Business Milestones Lightning component
B. Find Person Life Event using the Object Manager and add a new picklist value on the Milestone Type Field.

C. In the Object Manager go to the Business Milestone object and create a new field using the name of the new milestone.
D. Find Business Milestone using the Object Manager and add a new picklist value on the Milestone Type Field

Antwort: D

Begrindung;

To create a new Business Milestone Type, you need to add a new picklist value on the Milestone Type field of the Business
Milestone object. This field is used to categorize the different types of business milestones that can be tracked for a client. Verified
Reference: : Salesforce Financial Services Cloud Implementation Guide, page 57.

134. Frage

Universal Containers has two business groups, products and services. Both groups will be using to track deals, but different fields
are required by each group.

How should a system administrator meet this requirement? (2 answers)

A. Create two record types

B. Create two page layouts

C. Create two sales processes.
D. Create two permission sets

Antwort: A,B

Viele IT-Fachleute wollen Salesforce Financial-Services-Cloud Zertifikate erhalten. Die IT-Zertifikate werden Ihnen helfen, in der
IT-Branche befordert zu werden. Das Salesforce Financial-Services-Cloud Zertifikat ist ein beliebtes unter den vielen Zertifikaten.
Obwohl es nicht so leicht ist, die Salesforce Financial-Services-Cloud Zertifizierungspriifing zu bestehen, gibt es doch Methoden.
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teinehmen. Die speziellen Simulationspriifungen von Pass4Test, die Thnen viel Zeit und Energie ersparen und Ihr Ziel erreichen
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