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Ifyou want to pass your CTFL-UT exam and get the CTFL-UT certification which is crucial for you successfully, I highly
recommend that you should choose the CTFL-UT certification preparation materials from our company so that you can get a good
understanding of the CTFL-UT Exam that you are going to prepare for. We believe that if you decide to buy the CTFL-UT exam
materials from our company, you will pass your exam and get the CTFL-UT certification in a more relaxed way than other people.

ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) Examis a globally recognized certification process
that ains to assess a candidate's knowledge and skills in the area of usability testing. CTFL-UT exam is designed to evaluate the
candidate's understanding of the findamental concepts of usability testing, including the design and implementation of test cases, the
analysis of test results, and the identification of usability issues. The CTFL-UT certification is relevant to professionals in the field of
software testing, as it equips them with the necessary knowledge and skills to effectively test and evaluate the usability of software
applications.

The CTFL-UT certification exam is a computer-based exam that consists of 40 multiple-choice questions that must be answered
within 60 minutes. CTFL-UT Exam s available in multiple languages including English, German, French, Dutch, Portuguese, and
Spanish. The passing score for the examis 65% and individuals who do not pass the exam can retake it as many times as they like
until they pass.

ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) certification exam s a globally recognized
certification for individuals who wish to pursue a career in software testing. ISTQB Certified Tester-Foundation Level - Usability
Testing certification is aimed at testing professionals who want to specialize in the field of usability testing, It is designed to provide
candidates with the knowledge and skills required to effectively test the usability of software applications.
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Get the ISQI CTFL-UT Certification Exam to Boost Your Professional
Career

Sometimes, you may worry about too much on the CTFL-UT examand doubt a lot on the CTFL-UT exam questions. But if your
friends or other familiar people passed the exam, you may be more confident in his evaluation. In any case, our common goal is to let
you pass the exam in the shortest possible time! And we can proudly claim that if you study with our CTFL-UT Training Materials
for 20 to 30 hours, then you can pass the exam with ease. And it is the data provided and tested by our worthy customers!

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q28-Q33):

NEW QUESTION # 28
A "usability requirement" is:

A. A requirement needed for a usability tester

B. A requirement needed to define the size of a mobile phone used in a usability test
C. A requirement how to conduct a usability test

D. A requirement on the usability of a component or system

Answer: D

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 29

You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
‘Which of the following user questionnaires allow benchmarking against previous usability measurements?

i SUS

ii. SUMI

ii. WAMMI

A. 1, 1 and i are true

B. iis true, i & iii are false
C. il &iiiare true, iis false
D. i & ii are true, iii is false

Answer: A

Explanation:

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking, They allow comparison
against known usability scores from a wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, i, and iii-are true, making D the correct answer.

References:

Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale

Kirakowski, J. (1994). SUMI Development
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Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

NEW QUESTION # 30
How can the approach for conducting user surveys be summarized best?

Answer: C

A. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

B. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

C. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
D. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meanmgful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miiss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of mterviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 31
A web shop owner used Google Analytics to gather information about her users. She found out that most users take about five
minutes to place an order. Is the usability of the website good or bad?

A. That depends on the context of use as users may have different expectations
B. That depends on the accessibility of the website

C. The usability of the website is good - five minutes is a fair amount of time

D. The usability of the website is bad - five minutes is way too long

Answer: A

Explanation:

Usability is defined in ISO 9241-11 as the extent to which a system can be used by specified users to achieve specified goals with
effectiveness, efficiency, and satisfaction in a specified context of use. Without knowing the context-such as product conmplexity, user
familliarity, device type, or purchasing habits-it is impossible to judge whether five minutes is good or bad. For conplex itens, five
minutes may be reasonable, while for one-click purchases, it may be excessive. Thus, usability cannot be assessed solely based on
one metric like time-it must be evaluated within its full usage context.

References:

ISO 9241-1122018 - Usability Definitions and Concepts

Nielsen Norman Group: Context of Use in Usability Testing

Usability.gov: Usability and Context of Use

NEW QUESTION # 32
Usability reviews aim to identify potential usability problems based on certain criteria. Which of the following is a reasonable criterion
for a usability review?



A. Statutory Code of Practice
B. Functional requirements

C. Opinion of the management
D. Usability standards

Answer: D

Explanation:

Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.

Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.

References:

ISO 9241-110:2020 - Interaction Principles

WCAG 2.1 - Web Content Accessibility Guidelines

Nielsen Norman Group - Heuristic Evaluation

NEW QUESTION # 33
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