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Salesforce Certified Advanced Administrator Sample Questions (Q42-Q47):
NEW QUESTION # 42 
An administrator is setting up Salesforce Knowledge and wants to implement an easy way for agents to create new articles from
multiple objects.
Which two options could the administrator do to meet this requirement?
Choose 2 answers

A. Use the Service Setup Assistant to Configure Knowledge.
B. Create a custom quick action for each object.
C. Add the New Article global action to required page layouts.
D. Deploy a screen-based flow from the home page.

Answer: B,C

NEW QUESTION # 43 
The inside sales manager at Universal Containers wants to be able to report on how long leads have a Lead Status of "Open" before
the status changes to another value. Additionally, the sales team has requested the status value be changed with fewer clicks. What
should the administrator do to meet this requirement?

A. Use a formula field to calculate the difference between the current and created date when the status changes
B. Use a workflow rule that sends an email when the Lead Status is changed and an approval process to update the status
C. Turn on Field History tracking for the lead status field and create a report based on that field
D. Use a publisher action to change the status value and a workflow rule to update a date field

Answer: C

NEW QUESTION # 44 
With Salesforce Knowledge integrated into your community, your customers can: Select 3

A. Automatically access your customer accounts, contacts and opportunities.
B. Submit Cases
C. Access knowledge articles
D. Access Self Service resources

Answer: B,C,D

NEW QUESTION # 45 
How can you as a System Administrator enforce standardization of tags in libraries to prevent duplicate tags? Choose 2

A. Enable restrictive tagging
B. Enable workflow to send email alert for unnamed tags
C. Change Tagging Field to multiselect picklist
D. Customize tags with contributor upon library creation

Answer: A,D

NEW QUESTION # 46 
Cloud Kicks wants its sales reps to always use the same full zip code format with a hyphen where applicable.
What should the administrator implement to help ensure consistent formatting?

A. Create a REGEX function to use in a validation rule on the field.
B. Add a quick create function for the sales reps to use.
C. Edit the standard field length to five characters.
D. Add a help text instructing the sales rep on how to enter this field.



Answer: A

NEW QUESTION # 47
......
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