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Google Professional ChromeOS Administrator Exam Sample Questions
(Q110-Q115):
NEW QUESTION # 110 
As an administrator, you would like the ability to see and test upcoming changes to the Google Admin console. How would an
admin get access to pre-release features and upcoming ChromeOS device management changes to the Admin console?

A. Enroll in the ChromeOS Factory Software Platform
B. Register for the Chrome Enterprise Trusted Tester Program
C. Create a ChromeQS Developer Account
D. Join the Chrome Enterprise BETA Testing

Answer: B

Explanation:
The Chrome Enterprise Trusted Tester Program is designed for administrators who want early access to pre- release features and
changes in the Google Admin console, including those related to ChromeOS device management. By joining this program,
administrators can:
* Test New Features: Get hands-on experience with upcoming features and changes before they are officially released.
* Provide Feedback: Share feedback directly with Google's product teams, helping to shape the development and prioritization of
new functionalities.
* Stay Ahead: Be among the first to know about new capabilities and improvements in the Google Admin console.
How to Register:
* Visit the Chrome Enterprise Trusted Tester Program website: https://inthecloud.withgoogle.com/trusted- testers/sign-up.html
* Fill out the registration form with your organization's details.
* Google will review your application and, if approved, provide you with access to pre-release features.

NEW QUESTION # 111 
After enabling a managed guest session on an OU, an admin receives a request to skip the initial load screen at the beginning of the
session for these devices.
Which policy setting allows the admin to control this behavior?

A. Custom terms of service
B. Maximum user session length
C. Auto-launch session
D. Guest mode

Answer: C

Explanation:
TheAuto-launch sessionsetting allows the admin to configure managed guest sessions to start automatically without displaying the
initial load screen. This setting is beneficial in kiosk environments or shared device setups where users do not need to see
introductory information.
Verified Answer from Official Source:
The correct answer is verified from theGoogle ChromeOS Managed Guest Session Configuration Guide, which states that enabling
auto-launch bypasses the initial screen.
"Enable Auto-launch session for managed guest sessions to automatically start without displaying the initial screen." Auto-launch is
particularly useful for devices used in public settings or for specific tasks, as it reduces startup time and enhances user experience.
Objectives:
* Automate the start of managed guest sessions.
* Improve usability in kiosk and shared environments.

NEW QUESTION # 112 
A user reports that their Chrome device has been stolen. What should the administrator do?

A. Set the stolen Chromebook lo disabled mode to prevent user sign-ins
B. Remotely wipe user data from the Chromebook
C. Use the Google Admin console to turn on the stolen Chromebook's webcam



D. Use the Google Android Device Manager to locate the Chromebook

Answer: A

Explanation:
When a Chrome device is reported stolen, the administrator should immediately take action to protect the data and prevent
unauthorized access. The most effective step is to disable the device through the Google Admin console. This will prevent anyone
from signing in to the device, rendering it unusable.
Here's how to disable a stolen Chrome device:
* Sign in to Google Admin console: Use your administrator credentials.
* Navigate to Devices: Go to Devices > Chrome > Devices.
* Locate the Device: Find the stolen device using its serial number or other identifying information.
* Disable the Device: Click on the device and select "Disable."
This will disable the device and prevent anyone from signing in, even if they try to reset the device.

NEW QUESTION # 113 
Your organization has automatic ChromeOS updates implemented. Your CTO would like to review the documentation on what
changes each new version has. How would you assist your CTO in accomplishing this goal?

A. Search YouTube for Chrome Update stories
B. Direct your CTO to the "Chrome Release Notes Support' page
C. Open Chrome and enter chrome //updates in the address bar
D. Have your CTO start a Google Chrome Support ticket

Answer: B

Explanation:
The "Chrome Release Notes Support" page is the official resource for detailed information about new features, security updates, and
bug fixes in each ChromeOS version. It's specifically designed to keep administrators and users informed about changes.
Why other options are incorrect:
* A (Support ticket):While Google support can help, it's not the most efficient way to access release notes.
* B (YouTube):Unofficial sources may not be accurate or complete.
* C (chrome://updates):This only shows the update status of the browser, not detailed release notes.
To assist your CTO in reviewing the documentation on changes each new version of ChromeOS has, you should direct them to the
official Chrome Release Notes page. Here's how you can guide them:
* Open a web browser and navigate to the official Chrome Releases blog.
* On this page, you can find detailed release notes for each new version of ChromeOS. These notes include information on new
features, security updates, bug fixes, and more.
* The release notes are categorized by channel (Stable, Beta, Dev) and provide a comprehensive overview of what has changed in
each update.
* For example, the Stable Channel Update for ChromeOS / ChromeOS Flex provides details on the latest stable version updates1.

NEW QUESTION # 114 
Your company's network team reports Wi-Fi issues with certain ChromeOS devices. To troubleshoot, you will reproduce the
problem but also need to collect network logs. How are you going to proceed?

A. From chrome://network, use the "Network Logs" tab, select the "Wi-fi debug" mode, then export the
"system_logs.txt" file and all log files collected by debugd
B. From chrome://network, use the "Network Logs" tab and select the policies.json, all logs files collected by debugd, and all
Chrome log files
C. From the Chrome Browser, use the "chrome://system" page and check the "wifi_status_no_anonymize" attribute
D. From chrome://network, use the "Network Logs" tab, select the "Wi-Fi debug" mode, open a new tab and reproduce the
issue. Once completed, go back to the original tab, then export the "system_logs.txt" file and all log files collected by debugd

Answer: D

Explanation:
To accurately troubleshoot Wi-Fi issues, it is essential to enableWi-Fi debug mode, reproduce the problem, and then export the
logs. This method ensures that the logs contain relevant data about the issue, as capturing logs before reproducing the issue might



miss critical information.
Verified Answer from Official Source:
The correct answer is verified from theChromeOS Network Troubleshooting Guide, which advises collecting logs only after the
issue has been replicated.
"To troubleshoot network issues on ChromeOS, use chrome://network and enable Wi-Fi debug mode.
Reproduce the problem before exporting the system_logs.txt file for accurate diagnosis." By reproducing the problem before
collecting logs, you ensure that the captured data accurately reflects the issue, making it easier to identify root causes.
Objectives:
* Troubleshoot network connectivity on ChromeOS.
* Collect accurate log data for analysis.

NEW QUESTION # 115
......
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