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Salesforce Public-Sector-Solutions Exam Syllabus Topics:

Topic Details

¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to
mplement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating

Topic 1
P expertise in mapping business processes and designing robust solutions reflects the technical consultant’s
aptitude for driving successful implementations in complex public sector environments.
¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants i identifying and implementing the right Salesforce Public Sector Solutions
Topic 2 components for business requirements. Skills in Onmmistudio, Service Cloud, and automation tools are key.

It tests the ability to create optimized configurations, action plans, and digital experiences that enhance
service delivery.
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¢ Public Sector Solutions - Product-Specific Systems Knowledge: Proficiency of public sector technical
consultants in configuring systems for licenses, permits, inspections, grants management, employee
experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.

Topic 3
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We ensure that if you fail to pass your exam by using Public-Sector-Solutions exam materials of us, we will give you full refind, and
the money will be returned to your payment account. Besides, we are pass guarantee, if you choose us, you can pass the exam,
otherwise we will give you refund. Public-Sector-Solutions exam materials cover most of knowledge points for the exam, and you
can master the major knowledge points for the examas well as improve your professional ability in the process of training materials.
In order to let you know the latest information for the exam, we offer you free update for one year for Public-Sector-Solutions Exam

Dumps.

SalesforcePublic Sector Solutions Accredited Professional Sample Questions
(Q78-Q83):

NEW QUESTION # 78

A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections. Various internal
teams across the government agency need to have visibility into and collaborate on inspections.

‘Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal collaboration?

A. OmniStudio

B. Business Rules Engine
C. Action Plans

D. Data Raptors

Answer: C

Explanation:

Explanation

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and workflows. Action
Plans allow the government agency to create templates for common inspections, assign tasks to team members, track progress and
status, and collaborate on inspections using Chatter.

Referencehttps//trailhead. salesforce.com/content/learn/modules/public- sector-solutions-design/automate- nspec

NEW QUESTION # 79
A Consultant has been asked to create a widget that aggregates and calculates information from multiple unrelated objects.
Working with OmmniStudio, which tool can accomplish this declaratively?

A. Integration Procedures
B. SOQL Queries

C. MuleSoft Integration
D. Apex Classes

Answer: A

Explanation:

When tasked with creating a widget in OmniStudio that aggregates and calculates nformation from multiple unrelated objects, the
most appropriate tool to accomplish this declaratively isIntegration Procedures (Option A).Integration Procedures in OmniStudio are
designed to handle complex data operations that involve multiple objects, potentially including data aggregation, transformation, and
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logic application, without requiring custom code.

* Option B, MuleSoft Integration,is primarily used for connecting Salesforce with external systemns, not for aggregating data within
Salesforce.

* Option C, SOQL Queries,can retrieve data but do not themselves handle complex multi-object calculations and logic in a
declarative manner.

* Option D, Apex Classes,are a coding solution, not declarative, and would be used when more complex custom behavior that
cannot be achieved declaratively is required.

Integration Procedures allow a declarative approach, fitting the need to work with multiple objects effectively and efficiently within
the Salesforce platform

NEW QUESTION # 80
What 2 core Salesforce Clouds is Public Sector Solutions based on?

A. Service Cloud

B. Admin

C. Experience Cloud
D. Marketing Cloud

Answer: A,C

Explanation:

Explanation

Service Cloud and Experience Cloud are two core Salesforce Clouds that Public Sector Solutions is based on.

Service Cloud is a Salesforce Cloud that can help public sector agencies to provide customer service and support, such as managing
cases, creating knowledge articles, or using chatbots. Experience Cloud is a Salesforce Cloud that can help public sector agencies to
create digital experience sites for external users, such as constituents, businesses, or employees. Public Sector Solutions is based on
Service Cloud and Experience Cloud, and it provides additional features and components that are tailored for the delivery of
government services. Reference:

https’/help.salesforce.conys/article View?id=psc_admin concept psc_overview.htm&type=5S&language=en US

NEW QUESTION # 81
A government agency is planning a Public Sector Solutions implementation. What are three main constraints that government
agencies often have in project implementation?

A. Scope, Tools and Cost

B. Scope, Resources and Cost

C. Scope, Schedule and Cost

D. Workshops, Schedule and Cost

Answer: C

Explanation:

Scope, schedule and cost are the three main constraints that government agencies often have in project implementation. Scope
defines the goals, deliverables, and requirements of the project. Schedule defines the timeline, milestones, and dependencies of the
project. Cost defines the budget, resources, and risks of the project. These three constraints are also known as the project
management triangle or the triple constraint. Reference: https/help.salesforce.convs/article View?

id=psc_admin_concept psc_overview.htm&type=5&language=en US

NEW QUESTION # 82
An administrator at a government agency has ... and updating the action plan template However... Generated is still based on the old
Action Plan template....

A. The inspection type has not been updated with the ...

B. The new action Plan Template has not been activated.

C. The inspection type must also be cloned to create a new ...
D. The new action Plan template has the same name as the....

Answer: B



Explanation:

In Salesforce Public Sector Solutions, when changes are made to an Action Plan Template, it is crucial to ensure that the updated
template is activated for it to be used in generating new action plans. Ifthe generated action plans are still based on the old template,
it is likely because the new template has not been activated. Here's how to resolve this:

Activate the New Action Plan Template:

Navigate to Setup > Object Manager > Action Plan Tenmplate.

Find and select the new template.

Ensure that the template status is set to Active. Ifnot, activate it.

Verify Template Assignment:

Ensure that the correct and active Action Plan Template is associated with the relevant processes or inspection types.

By activating the new template, the system will use it for all subsequent action plan generations, ensuring that the latest updates are
applied.

Reference:

Salesforce Help: Action Plan Templates
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