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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q44-Q49):

NEW QUESTION # 44
You requested Joule to draft meeting talking points. Which way of interacting with Joule does this represent?

o A Informational
e B. Be creative
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e C. Chat takk
e D. Transactional

Answer: B

Explanation:

Drafting meeting talking points with Joule represents a be creative interaction pattern, as it involves generating original content based
on user input, leveraging Joule's generative Al capabilities. According to SAP Business Al documentation, creative interactions with
Joule include tasks like drafting documents, summarizing content, or generating ideas, which require natural language processing and
contextual understanding. Informational interactions focus on retrieving data or insights, transactional interactions involve executing
business processes, and chat talk is not a defined interaction mode in SAP's framework. Joule's ability to produce tailored, creative
outputs enhances productivity by automating content creation tasks, making it a powerful tool for business users.

Reference:

NEW QUESTION # 45
(What are some generative Al capabilities in SAP Build Process Automation? Note: There are 3 correct answers to this question.)

A. Al-driven document information extraction

B. Al-powered process artifact generation

C. Al-driven recommendations

D. Al-driven generation of test scripts for automations

E. Al-powered conversion of BPMN diagrans into automations

Answer: B,C,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Generative Al capabilities in SAP Build Process Automation include
Al-powered generation of process artifacts such as processes, decisions, forms, and script tasks; Al-driven generation of test
scripts for automations to accelerate testing; and Al-driven recommendations for optimizing autorations and next best actions.
These capabilities leverage natural language to generate and edit artifacts, enhancing productivity in process automation.

Exact extracts supporting this:

Al-powered process artifact generation: ""'You can use generative Al in SAP Build Process Automation to generate a business
process, decisions, forms, and script tasks."help.sap.com "You can now use generative artificial intelligence in SAP Build Process
Automation to generate and edit business processes, generate business rules, generate forms, and generate script
tasks."community.sap.com "The design capabilities leverage generative Al to allow users to interactively generate and edit artifacts
from natural language."community.sap.com Al-driven generation of test scripts for autormations: "Generate script
tasks."community.sap.com (Script tasks include automation scripts, which encompass test scripts in the context of process
automation testing.) Al-driven recommendations: "Al-driven recommendations for next best actions."commumity.sap.com "SAP
Build integrates Al capabilities to enhance application development, process automation, and overall business
efficiency."community.sap.com Other options are incorrect because:

Option A: While BPMN diagramns are used in process modeling (e.g., in SAP Signavio), there is no specific generative Al-powered
conversion to automations mentioned in SAP Build Process Automation; generation starts from natural language descriptions.
Option C: Al-driven document information extraction is an Al capability in SAP Build Process Automation, but it relies on machine
learning for extraction rather than generative Al for creating new artifacts.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
Help Portal documentation for "Generative Al - SAP Build Process Automation” and community blogs like "SAP Build Brings
Generative Al to Process Automation." These position generative Al in SAP Build as a tool for artifact generation and
recommendations within the SAP Business Suite, as covered in SAP Learning journeys for enterprise automation and the

C _BCBAI 2502 certification for custom Al in business processes.

NEW QUESTION # 46
Your customer wants to deploy a generative Al model to summarize customer feedback across channels?
‘Which Al Foundation component is best suited for this task?

A. SAP Document Al

B. SAP Knowledge Graph
C. Joule Studio

D. Generative Al hub



Answer: D

NEW QUESTION # 47
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Code-based agents

B. Content-based agents

C. Product-specific agents

D. Retrieval-augmented agents

Answer: C,D

NEW QUESTION # 48
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They automate complex, multi-step workflows

B. They deliver contextual insights and recommendations
C. They collaborate across business functions

D. They provide long-term memory and learning

Answer: A,B,C

Explanation:

Ready-to-use Joule Agents are designed to enhance business operations with specific characteristics, as outlined in SAP Business
Al documentation. They automate complex, multi-step workflows, enabling streamlined execution of tasks such as procurement or
HR processes across SAP systens. They collaborate across business functions, facilitating seamless interaction between
departments like finance and supply chain for cohesive operations. They deliver contextual insights and recommendations, leveraging
Al to provide tailored suggestions based on enterprise data. While Joule Agents are advanced, long-term memory and learning is not
a listed characteristic, as their focus is on immediate, contextual task execution. Similarly, guaranteeing accuracy and reliability is an
aspiration but not a defined feature. These capabilities make Joule Agents valuable for driving efficiency and collaboration.

NEW QUESTION # 49
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