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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q32-
Q37):
NEW QUESTION # 32 
Which inventory counting method is associated with the ABC inventory control method?

A. random count
B. wall-to-wall physical count
C. demand count
D. cycle count

Answer: D

Explanation:
The cycle count method is directly tied to ABC inventory control, where inventory items are classified based on value and turnover
rate. CLT "Inventory Control" principles state that A-class items (high value or high usage) are counted most frequently, while B and
C items are checked less often. This approach maintains high accuracy where it matters most while reducing unnecessary labor.
Unlike wall-to-wall counts, cycle counting allows continuous verification without halting operations. The CLT framework teaches
that successful cycle counting relies on well-organized locations, accurate labeling, and WMS integration. By combining ABC
classification and cycle counting, organizations achieve precise inventory management and maintain data integrity across the supply
chain.

NEW QUESTION # 33 
Which logistics automated system generates the pick list?

A. Warehouse Management System (WMS)
B. Inventory Management System (IMS)
C. Multi-Order Batch Picking System (MOBPS)
D. Order Processing System (OPS)

Answer: A

Explanation:
The Warehouse Management System (WMS) is the logistics automation platform responsible for generating pick lists and directing
warehouse associates on which items to select, in what order, and from which locations. In the CLT "Order Processing and
Warehouse Systems" competencies, the WMS integrates with order entry and inventory databases to translate customer orders into
actionable picking instructions. The system also tracks task completion and updates inventory records in real-time. While Inventory
Management Systems and Order Processing Systems provide related data, the WMS manages the physical execution of warehouse
activities, including picking, packing, and shipping. Its use ensures efficiency, accountability, and traceability throughout the order
fulfillment process, aligning with CLT standards for data-driven warehouse operations.

NEW QUESTION # 34 
Which of the following products require special handling and storage?

A. shoes
B. canned food goods
C. paper products
D. refrigerated products

Answer: D

Explanation:
Refrigerated products require specialized handling and storage due to temperature sensitivity and spoilage risk. The CLT "Safe
Handling and Storage" section classifies temperature-controlled goods, including perishable foods and pharmaceuticals, as requiring
cold chain management. This involves continuous monitoring, insulated containers, and precise environmental controls to maintain
product quality and safety. Canned goods, paper, and footwear do not require such conditions. CLT emphasizes that handling
refrigerated materials demands adherence to Food Safety Modernization Act (FSMA) and Good Distribution Practice (GDP)
standards. Proper temperature verification, documentation, and equipment calibration are essential for compliance. Failure to
maintain specified conditions can result in contamination, product loss, or legal violations, making refrigerated storage one of the



most regulated areas in logistics.

NEW QUESTION # 35 
What action is required by the consignee to complete the delivery receipt?

A. create carrier freight bill
B. inventory and inspection of materials
C. notify supervisor
D. put away materials

Answer: B

Explanation:
Completion of proof-of-delivery relies on verifying that what arrived matches what was shipped and is in acceptable condition. The
consignee (receiving facility) performs inventory and condition checks before signing delivery documents. CLT receiving/dispatch
content reinforces verifying quantities, item identity, and damage status against the pre-advice (ASN) and shipping documents prior
to formal acceptance. Creating a carrier freight bill is the carrier's function; putaway happens after acceptance and documentation.
Notifying a supervisor may occur if discrepancies are found, but the core requirement to complete delivery documentation is to
perform inventory and inspection, ensuring accurate receipt records for subsequent inventory updates and claims processing if
needed.

NEW QUESTION # 36 
Generally speaking, ASRS refers to a variety of computer-controlled methods for

A. picking loads from a conveyor
B. automatically depositing and retrieving loads from defined storage locations
C. automatically loading trucks
D. moving pallets to the shipping dock

Answer: B

Explanation:
The Automated Storage and Retrieval System (AS/RS) is a mechanized system that places and retrieves materials in defined storage
locations using computer-controlled cranes, shuttles, or lifts. The CLT's "Product Storage" competency defines AS/RS as a key
component of automated warehouse design, improving space utilization, accuracy, and cycle time. Unlike conveyors or dock
systems, AS/RS focuses on vertical and high-density storage environments where automation handles pallet or tote movements to
minimize manual labor. Proper integration of AS/RS supports just-in-time inventory and efficient order processing by ensuring that
stored goods can be quickly and precisely accessed as needed.

NEW QUESTION # 37
......
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