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Perhaps it was because of the work that there was not enough time to learn, or because the lack of the right method of learning led
to a lot of time still failing to pass the CIS-CSM examination. Whether you are the first or the second or even more taking
ServiceNow examination, our CIS-CSM Exam Prep not only can help you to save much time and energy but also can help you pass
the exam. In the other words, passing the exam once will no longer be a dream.

The authority of ServiceNow CIS-CSM exam questions rests on its being high-quality and prepared according to the latest pattern.
ServiceNow Certified Implementation Specialist - Customer Service Management Exam is proud to announce that our ServiceNow
CIS-CSM Exam Dumps help the desiring candidates of ServiceNow CIS-CSM certification to climb the ladder of success by
grabbing the CIS-CSM Exam Questions.
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Frenquent CIS-CSM Update - CIS-CSM Valid Exam Forum

We are amenable to offer help by introducing our CIS-CSM real exam materials and they can help you pass the ServiceNow
Certified Implementation Specialist - Customer Service Management Exam practice exam efficiently. All knowledge is based on the
real exam by the help of experts. By compiling the most important points of questions into our CIS-CSM guide prep our experts
also anplify some difficult and important points. Being devoted to this area for over ten years, our experts keep the excellency of our
ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam question like always. They are
distinguished experts in this area who can beefup your personal capacity. By cutting through the clutter of tremendous knowledge,
they picked up the essence into our CIS-CSM Guide prep.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q84-Q89):

NEW QUESTION # 84
Which roles are considered external?
Choose 2 answers

A. Partner Admin (sn_customerservice. partner_admin)

B. Customer Service Agent (sn_customerservice agent)

C. Customer Admin (sn_cuslomerservice.customet _admin)

D. Consumer Support Agent (sn_customerservice.consumer_agent)
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Answer: A,C

NEW QUESTION # 85

An entitlement defines the types of support a customer receives. Entitlements are based on a number of standard fields such as
product and asset. When Proactive Customer Service Operations is implemented which additional fields could be used?
Choose 2 answers

A. Business Service
B. Configuration item
C. Sold product

D. Contact

E. Install base Item

Answer: CE

NEW QUESTION # 86
Which are the key self-service functions of the Customer Support Portal? (Choose three.)

A. Open An Incident
B. Service Catalog
C. Knowledge Base

D. Community
Answer: B,C,D

NEW QUESTION # 87
Special Handling Notes can apply to which one of the following based on specific attributes?

A. Domain
B. VIP

C. Holiday
D. Contact

Answer: D

NEW QUESTION # 88
When the channel field on a case formis set to Social where are details of the social media conversations related to the case stored?

A. Social Logs

B. Social Profiles

C. Work notes

D. Additional comments
E. Social Channels

Answer: A

NEW QUESTION # 89

The software version of the CIS-CSM study materials is very practical. This version has helped a lot of customers pass their exam
successfully in a short time. The most important function of the software version is to help all customers simulate the real examination
environment. If you choose the software version of the CIS-CSM Study Materials from our company as your study tool, you can
have the right to feel the real examnation environment. In addition, the software version is not limited to the number of the computer.
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ServiceNow Valid CIS-CSM Dumps And the warm feedbacks from our customers all over the world prove that we are considered
the most popular vendor in this career, Our CIS-CSM test braindunps are compiled strictly and carefully, ITCertMagic Frenquent
CIS-CSM Update is in fact your gateway to a promising success, Free demos experience pre determines what you are really
purchasing and what benefits you can acquire through our CIS-CSM products.

You face a challenge when you're familiar with CIS-CSM the brand but not necessarily the parent company, The type of a binary
literal is “int’, And the warm feedbacks from our customers CIS-CSM Valid Exam Forum all over the world prove that we are
considered the most popular vendor in this career.
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With the high-quality and high accuracy of ServiceNow Certified Implementation Specialist - Customer Service Management Exam
exam training, you can pass the CIS-CSM exam test with ease.
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