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The Salesforce CRT-261 certification can play a crucial role in career advancement and increase your earning potential. By
obtaining Salesforce CRT-261 certification, you can demonstrate to employers your expertise and knowledge. The Salesforce world
is constantly changing its dynamics. With the Salesforce CRT-261 Certification Exam you can learn these changes and stay updated
with the latest technologies and trends.

There are so many features to show that our CRT-261 study guide surpasses others. You can have a free try for downloading our
CRT-261 exam demo before you buy our products. What’s more, you can acquire the latest version of CRT-261 training materials
checked and revised by our exam professionals after your purchase constantly for a year. Besides, the pass rate of our CRT-261
Exam Questions are unparalled high as 98% to 100%, you will get success easily with our help.

>> CRT-261 Reliable Test Online <<

CRT-261 Torrent, Latest CRT-261 Test Preparation

Our Salesforce experts also guarantee that anyone who studies well enough from the prep material will pass the Salesforce Exans
on the first try. We have kept the price of our Certification Preparation for Service Cloud Consultant (CRT-261) exam prep material
very reasonable compared to other platforms so as not to stretch your tight budget firther. And we also offer up to 1 year of free
updates. A demo version of the preparation material is available on the website so that you can verify the validity of the product
before obtaining them

Salesforce CRT-261 (Certification Preparation for Service Cloud Consultant) certification exam is designed for professionals who
want to demonstrate their expertise in implementing and managing customer service solutions using Salesforce Service Cloud.
Certification Preparation for Service Cloud Consultant certification is ideal for individuals who work as service cloud consultants,
customer service managers, or system administrators.


https://drive.google.com/open?id=1tLooTrQVEFLp_OTnzegSqz-KOx2jaY6q
https://www.examcollectionpass.com/Salesforce/CRT-261-latest-exam-dumps.html
https://www.examdiscuss.com/Salesforce/exam/CRT-261/questions/
https://www.bootcamppdf.com/CRT-261_exam-dumps.html
https://www.testkingpass.com/CRT-261-testking-dumps.html
https://www.pdfdumps.com/CRT-261-valid-exam.html

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q25-Q30):

NEW QUESTION # 25
The Contact Center at Universal Containers wants to increase its profit margins by promoting call deflection within Service Cloud.
Which two solutions should a Consultant recommend? Choose 2 answers

A. Automatic Call Distribution
B. Customer Comnumity

C. Service Cloud Console

D. Knowledge Base

Answer: B,D

NEW QUESTION # 26
A Knowledge admnistrator has created an article for a promotion that starts at the beginning of the following month. How would the
administrator ensure the article is available on the first of the month?

A. Create a workflow rule to update the article status to Published on the article start date.
B. Create a task related to the article with a reminder set for the article start date.

C. Set the article publish date to automatically display the article on the start datE.

D. Send an email reminder to update the article status to Published on the start date.

Answer: C

NEW QUESTION # 27
A Contact Center Manager is implementing a new customer care program and wants to specifically measure customer loyalty.
‘Which measure can satisfy this requirement?

A. Service-Level Measure

B. Customer Engagement Score
C. Net Promoter Score

D. Customer Satisfaction

Answer: C

NEW QUESTION # 28

A recent analysis of agent performance on chat-related cases revealed a large gap between top performing agents and poor
performers. Top agents identified coaching from managers as a key success factor. The company would like to ensure managers
provide coaching on chat-related cases.

What is the recommended method for managers to coach agents?

A. Use skills-based routing in Salesforce Messaging.

B. Use an Emstein Bots Chat to handle common issues.

C. Use Omni-Channel Supervisor to monitor agents' chat sessions.
D. Use Einstein Chat Insight to identify areas to improve.

Answer: D

Explanation:

Using Emnstein Chat Insight is a method for managers to coach agents on chat-related cases. Emnstein Chat Insight is a feature that
uses artificial intelligence to analyze chat transcripts and provide insights into agent performance, customer satisfaction, and
conversation topics. Einstein Chat Insight can help managers identify areas to improve and provide feedback and guidance to agents.
Verified References: : httpsZ/help.salesforce.

conys/articleView?id=sf.snapins_chat insights overview.htm&type=5 : https/help.salesforce.conys

/articleView?id=sf.snapins chat insights _setup.htm&type=5



NEW QUESTION # 29

Cloud Kicks is preparing to migrate to Service Cloud from another system. The current system has thousands of help articles such
as FAQs, step-by-step guides, and troubleshooting guides. A group of specialists will create and manage these articles in Salesforce.
What is the recommended license for the specialists?

A. Salesforce Platform
B. Knowledge Only User
C. Satesforce

D. WDC Only User

Answer: B

Explanation:

Knowledge Only User is the recommended license for the specialists who will create and manage knowledge articles in Salesforce.
Knowledge Only User is a user license that allows users to access and use Salesforce Knowledge, but not other standard Salesforce
objects or features. Knowledge Only User is a cost-effective license for users who only need to work with knowledge articles.
Verified References: : https//help.salesforce.

conys/articleView?id=sfusers_license types_available.htm&type=5 : https:/help.salesforce.conys
/articleView?id=sfusers_license types knowledge.htm&type=5

NEW QUESTION # 30

Don't worry because "BootcampPDF" is here to save you from these losses with its updated and real Salesforce CRT-261 exam
questions. We provide you with the latest prep material which is according to the content of Salesforce CRT-261 Certification Exam
and enhances your knowledge to crack the test. BootcampPDF practice material is made by keeping in focus all the sections of the
current syllabus.
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