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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q479-Q484):

NEW QUESTION # 479
A technician is troubleshooting a smartphone that has a large dark area on the screen. The screen has no damage to indicate that it is
cracked. Which of the following BEST describes why a blot is on the screen?

A. Digitizer damage

B. Liquid damage

C. Improper charging

D. Ambient light sensor dammage

Answer: B

Explanation:

Liquid damage can cause various issues with a smartphone, including dark spots or areas on the screen. When liquid enters the
device, it can affect the display components, causing irregularities in the screen's fnctionality. Even if there is no visible physical
damage, liquid ingress can lead to electrical and display problemns. It's important to address liquid damage promptly, as it can worsen
over time and potentially cause further issues with the device.
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NEW QUESTION # 480

A user reports the following;

1. When accessing large images, PC performance is degraded.

2. When accessing small text files, PC performance is as expected.
Which of'the following is the most likely cause of the performance issues?

A. HDD fragmentation

B. Insufficient power supply

C. RAID controller failure

D. RAID array configuration errors

Answer: A

Explanation:

HDD fragmentation is a condition where the data on a hard disk drive (HDD) is not stored in contiguous clusters, but scattered
across different physical locations on the disk. This happens when files are created, modified, or deleted over time, leaving gaps and
fragments of data on the disk. HDD fragmentation can affect the performance of the PC, especially when accessing large files that
require more disk operations to read or write12.

According to some web search results123, some signs and symptons of a heavily fragmented HDD are:

* Longer load times for files and programs

* Graphics-heavy apps and games take too long to load new windows or process new environments

* Reduced disk space and efficiency

* Increased disk noise and temperature

* Accelerated disk wear and failure

To fix this issue, the user can use a tool called Disk Defragmenter, which is built-in n Windows. Disk Defragmenter rearranges the
fragmented data on the HDD so that it is stored in contiguous clusters, improving the disk performance and reliabilityl. Disk
Defragmenter can run on a schedule or manually by following these steps1:

* Open Disk Defragmenter by clicking the Start button. In the search box, type Disk Defragmenter, and then, in the list of results,
click Disk Defragmenter.

* Under Current status, select the disk you want to defragment.

* To determine if the disk needs to be defragmented or not, click Analyze disk. If you're prompted for an administrator password or
confirmation, type the password or provide confirmation.

* Once Windows is finished analyzing the disk, you can check the percentage of fragmentation on the disk in the Last Run column. If
the number is above 10%, you should defragment the disk.

* Click Defragment disk. If you're prompted for an administrator password or confirmation, type the password or provide
confirmation.

* Disk Defragmenter might take from several minutes to a few hours to finish, depending on the size and degree of fragmentation of
your hard disk. You can still use your computer during the defragmentation process.

NEW QUESTION # 481
A company needs to print several copies of a multipage document with the least consumption of resources possible. Which of the
following settings will best accomplish this task?

A. Tray settings
B. Quality

C. Duplex

D. Orientation

Answer: C

Explanation:

Using the duplex setting allows the printer to print on both sides of the paper, effectively reducing paper usage by half for multipage
documents. This option is ideal for conserving resources in a high-volume environment. According to the CompTIA A+ Core 1
objectives, duplexing is a standard function in multifinction devices, helping reduce paper usage and optimize printing efficiency. This
method not only lowers costs but is also environmentally beneficial.

NEW QUESTION # 482



A user reports that all print jobs sent to a laser printer have random and incorrect characters throughout the pages. Which of the
fallowing actions should the technician do to resolve this issue?

A. Replace the fuser.
B. Update the driver.
C. Shake the toner

D. Adjust the rollers.

Answer: B

Explanation:

One of'the possible causes of random and incorrect characters appearing on print jobs sent to a laser printer is an outdated or
corrupted driver. The driver is a software component that commumicates between the operating system and the printer, and converts
data into a format that the printer can understand. If the driver is outdated or corrupted, it may send incorrect or garbled data to the
printer, resulting in poor print quality or errors. The technician should update the driver to the latest version from the manufacturer's
website, or uninstall and reinstall it if necessary. Reference: https://www.comptia.org/training/books/a-core- 1-220-1101-study-guide

(page 47)

NEW QUESTION # 483
An online retailer is working to support increased sales and boost server capacity by installing additional servers. Which of the
following should be used to ensure each new server will be properly utilized?

A. Clustering

B. DNS

C. Virtualization
D. Load balancer

Answer: D

Explanation:

Virtualization is a technology that allows creating multiple virtual machines (VMs) on a single physical server. Each VM can run its
own operating system and applications, and share the resources of the physical server, such as CPU, memory, disk, and network.
Virtualization can help improve server utilization and management in several ways, such as:

- Reducing the number of physical servers needed to run the same workload, which can lower the costs of hardware, power,
cooling, and maintenancel.

- Increasing the flexibility and scalability of the server infrastructure, as VMs can be created, deleted, moved, or resized on demand
without affecting the other VM or the physical server.

- Enhancing the availability and reliability of the server applications, as VMs can be backed up, restored, or migrated to another
physical server in case of failure or maintenance.

- Improving the security and isolation of the server data, as VMs can be configured with different levels of access and protection,
and separated from each other and the physical server.

NEW QUESTION # 484
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