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NEW QUESTION # 169 
A user reports that the print quality of their desk printer is poor. A technician replaces the ink cartridge, but this does not resolve the
issue. Which of the following should the technician do next?

A. Change the ribbon
B. Switch the paper type
C. Clean the printheads
D. Replace the pickup rollers

Answer: C

Explanation:
If print quality remains poor after replacing the ink cartridge, the next step is to clean the printheads.
Printheads can become clogged with dried ink, especially in inkjet printers, causing streaks or faded output.
From the CompTIA A+ 220-1101 Official Study Guide, Objective 4.3 - Troubleshoot printing problems:
"Poor print quality after replacing cartridges is commonly caused by clogged or dirty printheads. Use the printer's cleaning cycle or
manually clean the printheads as needed." Verified Source:
* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Printer Troubleshooting
* CompTIA Exam Objectives 220-1101, Domain 4.3

NEW QUESTION # 170 
Which of the following provides electricity to devices through network cables?

A. PoE switch
B. Patch panel
C. Edge router
D. Access point

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet cables to devices like wireless access
points or VoIP phones. This is especially useful in areas where separate power sources are not available.
#Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter - Chapter 5, pages 319-321.

NEW QUESTION # 171 
A user is having issues when charging a device with a Lightning cable. The cable is not recognized when it is plugged into the device.
This issue is usually resolved by flipping the cable over. This issue does not occur with other devices of the same type. Which of the
following would most likely cause the issue?

A. The cable is failing and needs to be replaced
B. The device needs to be restarted.
C. The charging port is dirty or damaged
D. The battery may be swelling and needs inspection.

Answer: C

Explanation:
If flipping the cable helps but the problem is isolated to this device (not others of the same type), the most likely cause is a dirty or
damaged charging port on the device itself. Dirt or debris inside the port can prevent a good electrical connection, causing the cable
to work intermittently.
Reference: CompTIA A+ Certification Exam Core 1 Objectives - Domain 1.0 Mobile Devices - Objective
1.6: Troubleshoot common mobile device issues.

NEW QUESTION # 172 
A user returns from a trip and discovers a computer that is connected to the LAN times out intermittently Upon investigation, a
technician finds the RJ45 pin is not property terminated Which of the following networking tools is most appropriate to fix the issue?



A. Punchdown
B. Crimper
C. Cable tester
D. Toner probe

Answer: B

Explanation:
D: Crimper:
A crimper is used to terminate an RJ45 cable properly by attaching the connector to the twisted-pair wires.
If the termination is not done correctly, the connection will be intermittent or fail entirely.
Incorrect Options:
A: Toner probe: Used to locate cables or trace their path, not for terminating RJ45 connectors.
B: Cable tester: Useful for testing connectivity but does not fix termination issues.
C: Punchdown: Used to connect wires to a patch panel or keystone jack, not for RJ45 connectors.
Key Takeaway: A crimper is the proper tool for fixing an improperly terminated RJ45 connection.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 2.8 - Using appropriate tools for network troubleshooting.

NEW QUESTION # 173 
Which of the following DNS record types is used to direct email to a mail server?

A. CNAME
B. SOA
C. MX
D. SRV

Answer: C

Explanation:
An MX (Mail Exchange) record specifies the mail server responsible for receiving email for a domain.
Why Not A (CNAME): CNAME is used for domain aliasing, not for email delivery.
Why Not B (SRV): SRV records are used to locate specific services, not mail servers.
Why Not D (SOA): SOA records provide domain information but do not handle email.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.6, DNS record types.
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