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Google Cloud Certified - Professional Security Operations Engineer (PSOE)
Exam Sample Questions (Q16-Q21):
NEW QUESTION # 16 
You have been tasked with developing a new response process in a playbook to contain an endpoint. The new process should take
the following actions:
* Send an email to users who do not have a Google Security Operations (SecOps) account to request approval for endpoint
containment.
* Automatically continue executing its logic after the user responds.
You plan to implement this process in the playbook by using the Gmail integration. You want to minimize the effort required by the
SOC analyst. What should you do?

A. Set the containment action to 'Manual' and assign the action to the user to execute or skip the containment action.
B. Set the containment action to 'Manual' and assign the action to the appropriate tier. Contact the user by email to request
approval. The analyst chooses to execute or skip the containment action.
C. Use the 'Send Email' action to send an email requesting approval to contain the endpoint, and use the
'Wait For Thread Reply' action to receive the result. The analyst manually contains the endpoint.
D. Generate an approval link for the containment action and include the placeholder in the body of the
'Send Email' action. Configure additional playbook logic to manage approved or denied containment actions.

Answer: D

Explanation:
Comprehensive and Detailed 150 to 250 words of Explanation From Exact Extract Google Security Operations Engineer
documents:
This scenario describes an automated external approval, which is a key feature of Google Security Operations (SecOps) SOAR.
The solution that "minimizes the effort required by the SOC analyst" is one that is fully automated and does not require the analyst to
wait for an email and then manually resume the playbook.
The correct method (Option D) is to use the platform's built-in capabilities (often part of the "Flow" or
"Siemplify" integration) to generate a unique approval link (or "Approve" / "Deny" links). These links are tokenized and tied to the
specific playbook's execution. This link is then inserted as a placeholder into the email that is sent to the non-SecOps user via the
"Send Email" (Gmail integration) action.
The playbook is then configured with conditional logic (e.g., a "Wait for Condition") to pause execution until one of the links is
clicked. When the external user clicks the "Approve" or "Deny" link in their email, it sends a secure signal back to the SOAR
platform. The playbook automatically detects this response and continues down the appropriate conditional path (e.g., "if approved,
execute endpoint containment"). This process is fully automated and requires zero analyst intervention, perfectly meeting the
requirements.
Options A, B, and C all require manual analyst action, which violates the core requirement of minimizing analyst effort.
(Reference: Google Cloud documentation, "Google SecOps SOAR Playbooks overview"; "Gmail integration documentation"; "Flow
integration - Wait for Approval")

NEW QUESTION # 17 
Your Google Security Operations (SecOps) case queue contains a case with IP address entities. You need to determine whether the
entities are internal or external assets and ensure that internal IP address entities are marked accordingly upon ingestion into Google
SecOps SOAR. What should you do?

A. Create a custom action to ping the IP address entity from your Remote Agent. If successful, the custom action designates
the IP address entity as internal.
B. Configure a feed to ingest enrichment data about the networks, and include these fields into your detection outcome.
C. Indicate your organization's known internal CIDR ranges in the Environment Networks list in the settings.
D. Modify the connector logic to perform a secondary lookup against your CMDB and flag incoming entities as internal or
external.

Answer: C
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Explanation:
Comprehensive and Detailed Explanation
The correct solution is Option C. Google SecOps SOAR includes a specific, built-in feature to address this exact requirement. The
SOAR platform needs to be context-aware to differentiate between internal and external IPs for accurate analysis, prioritization, and
playbook execution.
This is achieved by configuring the Environment Networks list within the SOAR settings. Here, an administrator defines all of the
organization's internal CIDR ranges (e.g., 10.0.0.0/8, 192.168.0.0/16,
172.16.0.0/12, etc.).
When an alert is ingested from the SIEM (Chronicle) or any other source, the SOAR platform parses its entities. During this
ingestion and enrichment process, it automatically cross-references every IP address entity against the configured "Environment
Networks" list. If an IP address falls within any of the defined internal CIDR blocks, it is automatically flagged as "Internal." This
classification is then visible to analysts in the case and can be used by playbooks to make logical decisions (e.g., initiate an endpoint
scan for an internal IP vs. block an external IP at the firewall).
* Option A is incorrect because it describes enriching data in the SIEM, not the SOAR ingestion process.
* Option B is incorrect because it requires custom connector modification, which is a high-effort solution, whereas a standard, out-
of-the-box setting (Option C) already exists.
* Option D is incorrect because it describes a post-ingestion playbook action, not a flag set upon ingestion
. It's also an unreliable method, as internal assets may not respond to ping due to host firewalls.
Exact Extract from Google Security Operations Documents:
Environment Networks: Google SecOps SOAR provides a configuration setting to define the organization's internal IP address
space. This setting, typically found under Organization Settings > Environment Networks within the SOAR platform, allows
administrators to list all internal CIDR ranges.
When alerts are ingested into SOAR, the platform automatically enriches entities. During this process, any IP address entity is
checked against this defined list. If the IP address falls within one of the specified CIDR blocks, it is automatically marked with an
Internal flag. This contextual awareness is critical for analysts to triage cases and for playbooks to execute the correct logic (e.g.,
different actions for an internal vs. external IP).
References:
Google Cloud Documentation: Google Security Operations > Documentation > SOAR > SOAR Administration > Organization
Settings

NEW QUESTION # 18 
Your organization has mission-critical production Compute Engine VMs that you monitor daily. While performing a UDM search in
Google Security Operations (SecOps), you discover several outbound network connections from one of the production VMs to an
unfamiliar external IP address occurring over the last 48 hours. You need to use Google SecOps to quickly gather more context and
assess the reputation of the external IP address. What should you do?

A. Examine the Google SecOps Asset view details for the production VM.
B. Search for the external IP address in the Alerts & IoCs page in Google SecOps.
C. Perform a UDM search to identify the specific user account that was logged into the production VM when the connections
occurred.
D. Create a new detection rule to alert on future traffic from the external IP address.

Answer: B

Explanation:
Comprehensive and Detailed 150 to 250 words of Explanation From Exact Extract Google Security Operations Engineer
documents:
The most direct and efficient method to "quickly gather more context and assess the reputation" of an unknown IP address is to
check it against the platform's integrated threat intelligence. The **Alerts & IoCs page**, specifically the **IoC Matches** tab, is
the primary interface for this.
Google Security Operations continuously and automatically correlates all ingested UDM (Universal Data Model) events against its
vast, integrated threat intelligence feeds, which include data from Google Threat Intelligence (GTI), Mandiant, and VirusTotal. If the
unfamiliar external IP address is a known malicious Indicator of Compromise (IoC)-such as a command-and-control (C2) server,
malware distribution point, or known scanner-it will have already generated an "IoC Match" finding.
By searching for the IP on this page, an analyst can immediately confirm if it is on a blocklist and gain critical context, such as its
threat category, severity, and the specific intelligence source that flagged it. While Option B (finding the user) and Option C (viewing
the asset) are valid subsequent steps for understanding the internal scope of the incident, they do not provide the *external
reputation* of the IP. Option D is a *response* action taken only *after* the IP has been assessed as malicious.
*(Reference: Google Cloud documentation, "View alerts and IoCs"; "How Google SecOps automatically matches IoCs";
"Investigate an IP address")*



***

NEW QUESTION # 19 
Your company requires PCI DSS v4.0 compliance for its cardholder data environment (CDE) in Google Cloud. You use a Security
Command Center (SCC) security posture deployment based on the PCI DSS v4.0 template to monitor for configuration drift.1 This
posture generates a finding indicating that a Compute Engine VM within the CDE scope has been configured with an external IP
address. You need to take an immediate action to remediate the compliance drift identified by this specific SCC posture finding.
What should you do?

A. Navigate to the underlying Security Health Analytics (SHA) finding for public_ip_address on the VM.and mark this finding
as fixed.
B. Enable and enforce the constraints/compute.vmExternalIpAccess organization policy constraint at the project level for the
project where the VM resides.
C. Remove the CDE-specific tag from the VM to exclude the tag from this particular PCI DSS posture evaluation scan.
D. Reconfigure the network interface settings for the VM to explicitly remove the assigned external IP address.

Answer: D

Explanation:
Comprehensive and Detailed Explanation
The correct answer is Option C. The question asks for the immediate action to remediate the existing compliance drift, which is the
VM that already has an external IP address.
* Option C (Remediate): Reconfiguring the VM's network interface to remove the external IP directly fixes the identified
misconfiguration. This action brings the resource back into compliance, which will cause the Security Command Center finding to be
automatically set to INACTIVE on its next scan.2
* Option A (Prevent): Applying the organization policy constraints/compute.vmExternalIpAccess is a preventative control.3 It will
stop new VMs from being created with external IPs, but it is not retroactive and does not remove the external IP from the already
existing VM. Therefore, it does not remediate the current finding.
* Option B (Mask): Removing the tag simply hides the resource from the posture scan. This is a violation of compliance auditing; it
masks the problem instead of fixing it.
* Option D (Ignore): Marking a finding as fixed without actually fixing the underlying issue is incorrect and will not resolve the
compliance drift. The finding will reappear as ACTIVE on the next scan.
Exact Extract from Google Security Operations Documents:
Finding deactivation after remediation: After you remediate a vulnerability or misconfiguration finding, the Security Command Center
service that detected the finding automatically sets the state of the finding to INACTIVE the next time the detection service scans for
the finding.4 How long Security Command Center takes to set a remediated finding to INACTIVE depends on the schedule of the
scan that detects the findin5g.
Organization policy constraints: If enforced, the constraint constraints/compute.vmExternalIpAccess will deny the creation or update
of VM instances with IPv4 external IP addresses.6 This constraint is not retroactive and will not restrict the usage of external IPs on
existing VM instances. To remediate an existing VM, you must modify the instance's network interface settings and remove the
external IP.
References:
Google Cloud Documentation: Security Command Center > Documentation > Manage findings > Vulnerability findings > Finding
deactivation after remediation7 Google Cloud Documentation: Resource Manager > Documentation > Organization policy >
Organization policy constraints > compute.vmExternalIpAccess

NEW QUESTION # 20 
You recently joined a company that uses Google Security Operations (SecOps) with Applied Threat Intelligence enabled. You have
alert fatigue from a recent red team exercise, and you want to reduce the amount of time spent sifting through noise. You need to
filter out IoCs that you suspect were generated due to the exercise. What should you do?

A. Ask Gemini to provide a list of IoCs from the red team exercise.
B. Navigate to the IOC Matches page. Identify and mute the IoCs from the red team exercise.
C. Navigate to the IOC Matches page. Review IoCs with an Indicator Confidence Score (IC-Score) label
>= 80%.
D. Filter IoCs with an ingestion time that matches the time period of the red team exercise.

Answer: B



Explanation:
Comprehensive and Detailed 150 to 250 words of Explanation From Exact Extract Google Security Operations Engineer
documents:
The IOC Matches page is the central location in Google Security Operations (SecOps) for reviewing all IoCs that have been
automatically correlated against your organization's UDM data. This page is populated by the Applied Threat Intelligence service,
which includes feeds from Google, Mandiant, and VirusTotal.
When security exercises (like red teaming or penetration testing) are conducted, they often use known malicious tools or
infrastructure that will correctly trigger IoC matches, creating "noise" and contributing to alert fatigue. The platform provides a
specific function to manage this: muting.
An analyst can navigate to the IOC Matches page, use filters (such as time, as mentioned in Option B) to identify the specific IoCs
associated with the red team exercise, and then select the Mute action for those IoCs. Muting is the correct operational procedure
for suppressing known-benign or exercise-related IoCs.
This action prevents them from appearing in the main view and contributing to noise, while preserving the historical record of the
match. Option D is a prioritization technique, not a suppression one.
(Reference: Google Cloud documentation, "View IoCs using Applied Threat Intelligence"; "View alerts and IoCs"; "Mute or unmute
IoC") Here is the formatted answer as requested.
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