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Candidates who are preparing for the Microsoft exam suffer greatly in their search for preparation material. You won't need anything
else if you prepare for the exam with our Microsoft MB-230 Exam Questions. Our experts have prepared Microsoft Dynamics 365
Customer Service Functional Consultant with dumps questions that will eliminate your chances of failing the exam.

They are using outdated materials resulting in failure and loss of money and time. So to solve all these problens, Actualtests4sure
offers actual MB-230 Questions to help candidates overcome all the obstacles and difficulties they face during MB-230 examination
preparation. With vast experience in this field, Actualtestsdsure always comes forward to provide its valued customers with
authentic, actual, and genuine MB-230 Exam Dumps at an affordable cost. All the Microsoft Dynamics 365 Customer Service
Functional Consultant (MB-230) questions given in the product are based on actual examination topics.

>> New MB-230 Test Registration <<

MB-230 Exam Cost & Best MB-230 Study Material

You can open the Microsoft PDF questions file from any location and go through actual MB-230 exam questions without time
restrictions. The Microsoft Dynamics 365 Customer Service Functional Consultant MB-230 practice test is ideal for intensive
preparation. You can attempt our Microsoft Dynamics 365 Customer Service Functional Consultant MB-230 Practice Exam
multiple times to review and enhance your test preparation. The real MB-230 exam environment of desktop and web-based

practice exams will help you counter Microsoft Dynamics 365 Customer Service Functional Consultant MB-230 pass anxiety.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q171-Q176):

NEW QUESTION # 171

You are a Dynamics 365 system administrator.

Your customer service teammust define goal metrics to track and measure all resolved cases.

Youneed to create a goal metric with a rollup field.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them in the correct order.
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Create a new rollup field.
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https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-edit- goal metric

NEW QUESTION # 172
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You use Dynamics 365 for Customer Service administrator. You plan to create Voice of the Customer surveys.

You need to determine which survey question feature is needed to complete the design of the survey.

Which survey features should you use? To answer, select the appropriate survey type in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.

Scenario Survey type

Create a theme for the survey with the
company logo and colors.

Create a different set of follow-up
questions depending on the answer the
candidate selects.

Hide questions depending on the answer
the candidate selects.
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Populate the second question with
answers from the first question.

Answer:
Explanation:

Basic survey
Response routing
Piping

Tagging

v

Basic survey
Client-side routing
Respanse routing

Piping

Basic survey
Response routing
Client-side routing

Tagging

Piping
Response routing
Client-side routing

Tagging
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Reference:
https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-advancedsurvey

NEW QUESTION # 173
You are a Dynamics 365 for Customer Service administrator.
You need to import cases froma file without applying routing rules.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions AnsWeMeii: roso ft

Save and import the import file

Add a row named Route Case to the |

import file ©
Add a column named Route Case to |

the import file @

Add the value Yes for cases that must
not be routed

©O

Add the value No for cases that must
not be routed

Answer:

Explanation:




Answer Area

Add a column named Route Case to the import
file

Add the value No for ¢ases that must not be
routed

Save and il'ﬂPOI}\H]% Iilggg}_.Lﬁle

1 - Add a colummn named Route Case to the import file

2 - Add the value No for cases that must not be routed

3 - Save and import the import file

Reference:
https://docs.microsoft.comven-us/dynamics365/customer-engagement/customer-service/create-rulesautomatically-route-cases

NEW QUESTION # 174

A customer has a Customer Service deployment.

The customer needs to implement macros.

Youneed to identify the security roles that are required to configure and use macros.

Which security roles are required? To answer, move the appropriate security roles to the correct requirements. You may use each
security role once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point.

Security Roles Security Roles

[ Customer Service app access Requirements Security roles
Configure macros.

Omnichannel administrator
Use macros.

[ Productivity tools administrator

Productivity tools user

Sequence manager

Answer:
Explanation:
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| Customer Service app access | Requirements Security roles
- — Configure macros. Productivity tools administrator
[ Omnichannel administrator I
Use macres. Productivity tools user

[chtucnwly tools administrator |

| Productivity tools user ”

WY |
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[ Sequence manager I

NEW QUESTION # 175

You make a phone call regarding an existing case record.

You need to create a phone call activity that appears on the case record timeline.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
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Enter a subject

Select an existing case record
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Our MB-230 practice materials are your best choice for their efficiency in different aspects: first of all, do not need to watit, you can
get them immediately if you pay for it and download as your wish. Clear-arranged content is our second advantage. Some exam
candidates are prone to get anxious about the MB-230 Exam Questions, but with clear and points of necessary questions within our
MB-230 study guide, you can master them effectively in limited time.

MB-230 Exam Cost: https://www.actualtestsdsure.conyMB-230-test-questions.html

It will provide you with an Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) exam environment and will
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give you real exam Microsoft MB-230 questions, The Microsoft MB-230 exam questions simulate the actual exam pattern, allowing
you to pass the Microsoft Dynamics 365 Customer Service Functional Consultant certification exam the first time, Microsoft New
MB-230 Test Registration The amount of the examinee is large, So when you thinking how to pass the Microsoft MB-230 exam,
It's better open your computer, and click the website of Actualtests4sure, then you will see the things you want.

This tool package, however, is the focus of this book, We have coined the phrase, MB-230 The Wired Retired" just to describe
those aging baby boomers who have helped fuel the most rapid adoption of a technology in the history of the world.

Real Microsoft Exam Questions And Answers From MB-230

It will provide you with an Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) exam environment and will
give you real exam Microsoft MB-230 questions, The Microsoft MB-230 exam questions simulate the actual exam pattern, allowing
you to pass the Microsoft Dynamics 365 Customer Service Functional Consultant certification exam the first time.

The amount of the examinee is large, So when you thinking how to pass the Microsoft MB-230 exam, It's better open your
computer, and click the website of Actualtests4sure, then you will see the things you want.

Younust have felt the changes in the labor market.
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