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Experts at RealExamFree have also prepared ISTQB CT-UT practice exam software for your self-assessment. This is especially
handy for preparation and revision. You will be provided with an examination environment and you will be presented with actual
exam ISTQB CT-UT Exam Questions. This sort of preparation method enhances your knowledge which is crucial to excelling in the
actual ISTQB CT-UT certification exam.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

Topic 1

Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
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Topic 2

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
interfaces without user involvement. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

Topic 3

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 4

Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 5

User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate
questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.

Topic 6

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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Our CT-UT practice dumps compiled by the most professional experts can offer you with high quality and accuracy practice
materials for your success. Up to now, we have more than tens of thousands of customers around the world supporting our CT-UT
Exam Questions. If you are unfamiliar with our CT-UT study materials, please download the free demos for your reference, and to
some unlearned exam candidates, you can master necessities by our CT-UT training guide quickly.

ISTQB Certified Tester Usability Tester Sample Questions (Q17-Q22):
NEW QUESTION # 17 
Which of the following is a principal task of the usability tester role?

A. Perform pre-session briefing of participants
B. Communicate with test participant
C. Define testing tasks
D. Discuss findings from usability test

Answer: B

Explanation:
The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.
Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
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test execution.
Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.
References:
Usability.gov, Usability Testing Basics
Nielsen Norman Group, Moderating Usability Tests
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities
#######################################################

NEW QUESTION # 18 
Your last 20-pages usability test report wasn't received well by the developers; only two of the 25 usability problems have been
fixed. This time, you want to stick to the best practices in order to obtain better acceptance by the development team.
What are you going to do differently this time?

A. Include contact details of the test participants so that the development team can contact them in case they have questions
B. Make the report more detailed and longer
C. Include positive findings in the report, not only usability problems
D. Add the low-priority findings you didn't include in the first report

Answer: C

Explanation:
Usability test reports are more effective when they are balanced and include not only problems but also what worked well. Including
positive findings increases credibility, encourages the development team, and helps them understand what should remain unchanged.
Option B violates privacy and ethical standards. Option C may dilute focus, and D could worsen the problem by making the report
less accessible. Thus, the best practice supported by usability.gov and Nielsen Norman Group is to include both positive and
negative findings.
References:
Usability.gov: Reporting Usability Findings
Nielsen Norman Group: Writing Usability Reports that Developers Will Read ISO 25062 - Usability Test Report Format
#######################################################

NEW QUESTION # 19 
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate
B. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
C. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate
D. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

Answer: B

Explanation:
Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.
Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.
Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.
References:
Usability.gov, Surveys in User Research
Nielsen Norman Group, How to Conduct User Surveys
ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies



NEW QUESTION # 20 
What is good accessibility?

A. Good usability regardless of disturbances like bright sunlight, noise or wind
B. Good usability of a software product by people with limited knowledge of the software
C. Good usability of a software product on all devices (smart phone, computer, etc.)
D. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility

Answer: D

Explanation:
Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.
References:
WCAG 2.1 Guidelines - W3C
ISO 9241-171:2008 - Guidance on software accessibility
Usability.gov: Accessibility Basics
#######################################################

NEW QUESTION # 21 
A "usability test participant" ...

A. ... is a representative user who solves typical tasks in a usability test.
B. ... helps to set up the system used for the usability test.
C. ... can be the organizer of a usability test.
D. ... is a person who observes a usability test.

Answer: A

Explanation:
A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.
References:
ISO 9241-210:2019 - Human-Centered Design
Usability.gov: Roles in a Usability Test
Nielsen Norman Group: Recruiting Test Participants
#######################################################

NEW QUESTION # 22
......

As you can find on the website, there are three versions of CT-UT study materials that are also very useful for reading: the PDF,
Software and APP online. For example, you can use the APP version of CT-UT real exam in a web-free environment. Of course,
the premise is that you have used it once before in a networked environment. This will save you a lot of traffic. This advantage of
CT-UT Study Materials allows you to effectively use all your fragmentation time.
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