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The up-to-date Microsoft MB-230 exam answers will save you from wasting much time and energy in the exam preparation. The
content of our Microsoft MB-230 Dumps Torrent covers the key points of exam, which will improve your ability to solve the
difficulties of Microsoft MB-230 real questions.

Microsoft MB-230 certification is an expert-level certification that validates the skills and knowledge of a candidate to perform the
role of'a Dynamics 365 Customer Service Functional Consultant. Microsoft Dynamics 365 Customer Service Functional Consultant
certification is designed for individuals who have experience in implementing and configuring Microsoft Dynamics 365 Customer
Service solutions. The Microsoft MB-230 Exam measures the candidate’s ability to design, implement, and manage Dynamics 365
Customer Service solutions.

>> Test MB-230 Vce Free <<

MB-230 Free Learning Cram | Exam MB-230 Tutorial

We are all well aware that a major problem in the industry is that there is a lack of quality study materials. Our MB-230 braindumps
provides you everything you will need to take a certification examination. Details are researched and produced by MB-230 Dumps
Experts who are constantly using industry experience to produce precise, logical verify for the test. You may get MB-230 exam
dumps from different web sites or books, but logic is the key.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q305-Q310):

NEW QUESTION # 305
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
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solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
TeView screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer employee satisfaction surveys. The
company has a standardized set of survey questions named Satisfaction Survey.

You need to customize the survey for each client.

Solution: Clone the satisfaction survey and customize the questions.

Does the solution meet the goal?

o A Yes
e B.No

Answer: A

Explanation:

Reference:
https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-basicsurvey#clone-or-import-an-
existing-survey

NEW QUESTION # 306
You need to configure the system to meet the three-day and seven-day timeframes.
‘What should you configure?

A. Workflows

B. Entitlement conditions

C. Power Automate

D. Service Level Agreement conditions

Answer: D

Explanation:

Explanation

Cases that come in as phone calls must be resolved with seven business days.

Cases that come in as emails must be resolved within three business days.

Note: Service-level agreements (SLAs) enable businesses to track support policies and ensure customers are being supported per
the support policy to which they are entitled. Businesses use SLAs to govern support products that customers either receive as part
of their purchase or add on to their purchase. SLAs include policy details such as how quickly a customer is entitled to receive
support, how many support requests a customer can make, and how long after purchases a customer can be supported as part of
the agreement.

Note 2: Create SLAs to define conditions and actions that are applicable when an SLA is applied to an entity.

The following steps are involved in creating the SLA:

* Create an SLA.

* Create an SLA item

* Configure actions for the SLA item.

* Activate the SLA.

Reference:

https://docs.microsoft.conven-us/dynamics365/customer-service/define-service- level-agreements

NEW QUESTION # 307

A conpany has a Dynamics 365 Customer Service implementation that uses the voice channel feature.

Supervisors need to review reports to see how the representatives are performing on the following metrics:

* Percentage of calls that are answered within 30 seconds in the previous four hours.

* Number of calls that are rejected by each representative in the previous four hours.

You need to change the configuration of reports to ensure that they default to the requirements.

Which reports should you configure? To answer, drag the appropriate reports to the correct metrics. Each report may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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NEW QUESTION # 308
You install Microsoft Dynamics 365.
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Which three knowledge base article templates are available? Each correct answer presents a complete solution.

A. Procedure

B. Standard KB Article
C. Case Escalation

D. Solution to a Problem
E. Coverage Dates

Answer: A,.B,D

Explanation:

Article Templates

View: Active Article Templates v
B vew | B | X | G RunWorkhow.. [B] Start Diniog | More Actions =
O | itle | status | Language |
Procedure Active = 1 f
gmz__cﬂlml\mcroso [

Question & Answer tu a\te St&t English(1033)

[ O solutiontoa thlena Active English{1033)
Standard KB Article Active English(1033)

NEW QUESTION # 309

You are a Dynamics 365 for Customer Service administrator.
Youneed to implement queues to manage cases.
‘Which queue types should you use? To answer, drag the appropriate queue types to the correct scenarios. Each queue type may be



used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Queue types Answer Area

Private Scenario Queue type

. Set up a product defect queue. Add the
Public defect group as the members forthe queue. fuene.type

Set up an unknown queue for anyone to

review tickets that are not classified. queue type
Set up an esgalation queue that enables queue type
only upper management to review the
tickets.
Answer:
Explanation:
Queue types Answer Area
__________ N .
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review tickets that are not classified. !_p“_mf _______ i
=
et lati that enabl I TSR e 4 )
et up an escalation queue that enables | Private I
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tickets.
Explanation:
Scenario e Queue type
Set up a product deféct queue, Add the -
defect group as the members for the queue. Lrivote
Set up an unknown queue for anyone to g
review tickets that are not classified. Public
Set up an escalation queue that enables Private

only upper management to review the
tickets.

References:
https/docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-queuesmanage-ac

NEW QUESTION # 310

ActualTestsQuiz is the only one able to provide you the best and fastest updating information about Microsoft Certification MB-230
Exam Other websites may also provide information about Microsoft certification MB-230 exam, but if you compare with each
other, you will find that ActualTestsQuiz provide the most comprehensive and highest quality information. And most of the
mformation of other websites comes mainly from ActualTestsQuiz

MB-230 Free Leamning Cram: https://www.actualtestsquiz.conyMB-230-test-torrent. html

e Valid Exam MB-230 Braindumps ¥ Valid MB-230 Exam Format [] New Braindumps MB-230 Book [ Open {
www.examcollectionpass.com } enter » MB-230 < and obtain a free download # Valid Dumps MB-230 Ppt

¢ Authentic Microsoft MB-230 PDF Dunps - Get Outstanding Results In Exam [ Search on [[1 www.pdfvce.com [] for [
MB-230 ] to obtain exam materials for fiee download [ TMB-230 Exam Labs

¢ Authentic Microsoft MB-230 PDF Dunps - Get Outstanding Results In Exam ['] The page for free download of = MB-
230 [T on ( www.prepdpass.com ) will open immediately [ IMB-230 Exam Simulator


https://www.vceengine.com/MB-230-vce-test-engine.html
https://www.actualtestsquiz.com/MB-230-test-torrent.html
https://www.examcollectionpass.com/Microsoft/MB-230-latest-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fMB-230-test-torrent.html
https://www.prep4pass.com/MB-230_exam-braindumps.html

¢ MB-230 Dumps Free Download [ Valid MB-230 Exam Format [ Valid MB-230 Exam Format [] Search for =
MB-230 < and download exam materials for free through - www.pdfice.com [12¢-[1 [JValid MB-230 Exam Format

e Test MB-230 Vce Free 100% Pass | Latest MB-230: Microsoft Dynamics 365 Customer Service Functional Consultant
100% Pass [1 Open [ www.dumpsquestion.com ] enter » MB-230 <« and obtain a free download [ MB-230 Top
Dumps

¢ Quiz 2025 The Best Microsoft MB-230: Test Microsoft Dynamics 365 Custommer Service Functional Consultant Ve Free [
[] The page for free download of w MB-230 [l on [ www.pdfice.com | will open immediately [IMB-230 Updated
Testkings

¢ Valid MB-230 Exam Sample [] MB-230 Reliable Study Notes [ Valid MB-230 Test Syllabus [} Download ™ MB-
230 [ for free by simply searching on v/ www.examdpdf.com [ v/ [] [IMB-230 Exam Labs

e MB-230 Dumps Free Download [ ] Most MB-230 Reliable Questions [ Valid MB-230 Exam Sample [] Easily obtain
free download of ( MB-230 ) by searching on v/ www.pdfvce.com [/ [] [1Valid MB-230 Exam Sample

e Pass Guaranteed Quiz 2025 Authoritative Microsoft MB-230: Test Microsoft Dynamics 365 Customer Service Functional
Consultant Vce Free [ Open website [1 www.vceengine.com [ and search for v/ MB-230 [1¢ [J for fiee download [
[IMock MB-230 Exans

® 100% Pass Microsoft - Fantastic Test MB-230 Vce Free [] Search for 26 MB-230 [12¢:[] and download it for fiee
immediately on = www.pdfvce.com (111 [IMB-230 Top Dumps

e MB-230 Updated Testkings [ Mock MB-230 Exans [| MB-230 Exam Simulator 4* Open [ www.testsdumps.com ]
enter [ MB-230 ] and obtain a free download [1Valid MB-230 Exam Format

¢ Dblingsandblanksacademy.com, ncon.edu.sa, 0001.yygame.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, skillboostplatform.com, Disposable vapes

P.S. Free & New MB-230 dumps are available on Google Drive shared by ActualTestsQuiz: https:/drive.google.com/open?
id=1ZUp-jys6 VMGdSvi2B1 vbEP-oflgcL6sJ


https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fMB-230-test-torrent.html
https://www.dumpsquestion.com/MB-230-exam-dumps-collection.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtestsquiz.com%252fMB-230-test-torrent.html
https://www.exam4pdf.com/MB-230-dumps-torrent.html
https://rhetoricalthinking.com/?s=MB-230+Dumps+Free+Download+%25f0%259f%259a%25a6+Most+MB-230+Reliable+Questions+%25f0%259f%258d%2582+Valid+MB-230+Exam+Sample+%25f0%259f%2599%2580+Easily+obtain+free+download+of+%25ef%25bc%2588+MB-230+%25ef%25bc%2589+by+searching+on+%25e2%259c%2594+www.pdfvce.com+%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f+%25f0%259f%258f%259aValid+MB-230+Exam+Sample
https://www.vceengine.com/MB-230-vce-test-engine.html
https://traveloutloud.net/?s=100%2525+Pass+Microsoft+-+Fantastic+Test+MB-230+Vce+Free+%25f0%259f%2590%25a5+Search+for+%25e2%2598%2580+MB-230+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+and+download+it+for+free+immediately+on+%25e2%259e%25a1+www.pdfvce.com+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f+%25f0%259f%258d%25b3MB-230+Top+Dumps
https://www.testsdumps.com/MB-230_real-exam-dumps.html
https://blingsandblanksacademy.com/profile/nickkin718
https://ncon.edu.sa/profile/ronfish102
https://0001.yygame.tw/home.php?mod=space&uid=34529
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778348
https://myportal.utt.edu.tt/ICS/icsfs/abmm_ec_b5_9c_ec_8b_a0_eb_b2_84_ec_a0_84_eb_8d_a4_.pdf?target=37db2613-2fb3-40d3-8cf9-e94557ee1bb8
https://myportal.utt.edu.tt/ICS/icsfs/braindumpquiz-databricks-generative-ai-engineer-as.pdf?target=c7e41887-5d59-4b5e-840d-6786fcf9830a
https://myportal.utt.edu.tt/ICS/icsfs/c-s4cpb-2502-test-simulator-c-s4cpb-2502-exam-ques.pdf?target=2c6a9af5-b375-45aa-add5-4b563c62bf6b
https://myportal.utt.edu.tt/ICS/icsfs/exam-ccqm-learning-ccqm-latest-exam-pdf.pdf?target=ea36dcf3-a4a9-46d7-9c53-1e715736472f
https://myportal.utt.edu.tt/ICS/icsfs/fast-download-hpe0-j68-test-cram-authoritative-hpe.pdf?target=ea9a43da-eeb1-4281-a289-08c16a6ef60c
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-2025-oracle-1z0-1163-1-high-pass-rat.pdf?target=f42e7b40-ba80-4251-b574-f872a95f13b7
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-oracle-1z1-182-authoritative-oracle-.pdf?target=b8f66758-67cb-4352-aea8-17d274225fed
https://myportal.utt.edu.tt/ICS/icsfs/giac-gfact-reliable-test-bootcamp-free-sample-gfac.pdf?target=93d9379f-a763-4c56-943f-2ce69bca85a7
https://myportal.utt.edu.tt/ICS/icsfs/sdlcsa_e8_80_83_e8_a9_a6_e9_87_8d_e9_bb_9e-sdlcsa_.pdf?target=6bffe4a2-a463-445e-b435-32459c55fde6
https://myportal.utt.edu.tt/ICS/icsfs/use-google-professional-data-engineer-questions-co.pdf?target=8f580abb-0424-4650-84a8-846cb557290c
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778740
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777694
https://myportal.utt.edu.tt/ICS/icsfs/2v0-13.24-training-pdf-complete-2v0-13.24-exam-dum.pdf?target=d95b9a78-deee-48ab-84d4-f6a80d8e68af
https://myportal.utt.edu.tt/ICS/icsfs/300-415_e5_8f_97_e9_a8_93_e6_96_b9_e6_b3_95-300-41.pdf?target=f4c2b663-6e6e-40ac-8dcf-d14abdfd6e75
https://myportal.utt.edu.tt/ICS/icsfs/c-thr83-2505-exam-labs-exam-c-thr83-2505-study-gui.pdf?target=db2cd7a5-5f24-4c92-91a2-fae10198183e
https://myportal.utt.edu.tt/ICS/icsfs/guaranteed-success-with-real-and-updated-sap-c_thr.pdf?target=d65d99fd-f8b7-4d66-88f7-cca768462e4f
https://myportal.utt.edu.tt/ICS/icsfs/how-you-can-pass-the-api-api-570-exam-on-first-att.pdf?target=67c7d72d-9054-43a8-a140-8bce2d78e147
https://myportal.utt.edu.tt/ICS/icsfs/ngfw-engineer_e6_97_a5_e6_9c_ac_e8_aa_9e_e5_8f_97_.pdf?target=4ccfa410-ab79-494c-854d-8bcc19e41cdb
https://myportal.utt.edu.tt/ICS/icsfs/reliable-az-900-new-guide-files-offer-you-accurate.pdf?target=65aa3f32-08a3-4922-8bb6-3c6f44608541
https://myportal.utt.edu.tt/ICS/icsfs/reliable-hpe0-j68-test-braindumps-hpe0-j68-exam-cr.pdf?target=8a6032dc-390b-422d-823f-ee8b73935037
https://myportal.utt.edu.tt/ICS/icsfs/revenue-cloud-consultant-accredited-professional_e.pdf?target=ce06c5b8-f1ae-41d6-9c55-0615c9a749a9
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3779260
https://skillboostplatform.com/profile/billfor304
https://frvape.com
https://drive.google.com/open?id=1ZUp-jys6VMGdSvr2B1vbEP-ofLgcL6sJ

