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The up-to-date Microsoft MB-230 exam answers will save you from wasting much time and energy in the exam preparation. The
content of our Microsoft MB-230 Dumps Torrent covers the key points of exam, which will improve your ability to solve the
difficulties of Microsoft MB-230 real questions.

Microsoft MB-230 certification is an expert-level certification that validates the skills and knowledge of a candidate to perform the
role of a Dynamics 365 Customer Service Functional Consultant. Microsoft Dynamics 365 Customer Service Functional Consultant
certification is designed for individuals who have experience in implementing and configuring Microsoft Dynamics 365 Customer
Service solutions. The Microsoft MB-230 Exam measures the candidate’s ability to design, implement, and manage Dynamics 365
Customer Service solutions.
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We are all well aware that a major problem in the industry is that there is a lack of quality study materials. Our MB-230 braindumps
provides you everything you will need to take a certification examination. Details are researched and produced by MB-230 Dumps
Experts who are constantly using industry experience to produce precise, logical verify for the test. You may get MB-230 exam
dumps from different web sites or books, but logic is the key.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q305-Q310):
NEW QUESTION # 305 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
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solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer employee satisfaction surveys. The
company has a standardized set of survey questions named Satisfaction Survey.
You need to customize the survey for each client.
Solution: Clone the satisfaction survey and customize the questions.
Does the solution meet the goal?

A. Yes
B. No

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-basicsurvey#clone-or-import-an-
existing-survey

NEW QUESTION # 306 
You need to configure the system to meet the three-day and seven-day timeframes.
What should you configure?

A. Workflows
B. Entitlement conditions
C. Power Automate
D. Service Level Agreement conditions

Answer: D

Explanation:
Explanation
Cases that come in as phone calls must be resolved with seven business days.
Cases that come in as emails must be resolved within three business days.
Note: Service-level agreements (SLAs) enable businesses to track support policies and ensure customers are being supported per
the support policy to which they are entitled. Businesses use SLAs to govern support products that customers either receive as part
of their purchase or add on to their purchase. SLAs include policy details such as how quickly a customer is entitled to receive
support, how many support requests a customer can make, and how long after purchases a customer can be supported as part of
the agreement.
Note 2: Create SLAs to define conditions and actions that are applicable when an SLA is applied to an entity.
The following steps are involved in creating the SLA:
* Create an SLA.
* Create an SLA item.
* Configure actions for the SLA item.
* Activate the SLA.
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/define-service-level-agreements

NEW QUESTION # 307 
A company has a Dynamics 365 Customer Service implementation that uses the voice channel feature.
Supervisors need to review reports to see how the representatives are performing on the following metrics:
* Percentage of calls that are answered within 30 seconds in the previous four hours.
* Number of calls that are rejected by each representative in the previous four hours.
You need to change the configuration of reports to ensure that they default to the requirements.
Which reports should you configure? To answer, drag the appropriate reports to the correct metrics. Each report may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

Explanation:

NEW QUESTION # 308 
You install Microsoft Dynamics 365.
Which three knowledge base article templates are available? Each correct answer presents a complete solution.

A. Procedure
B. Standard KB Article
C. Case Escalation
D. Solution to a Problem
E. Coverage Dates

Answer: A,B,D

Explanation:

NEW QUESTION # 309 
You are a Dynamics 365 for Customer Service administrator.
You need to implement queues to manage cases.
Which queue types should you use? To answer, drag the appropriate queue types to the correct scenarios. Each queue type may be



used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-queuesmanage-ac

NEW QUESTION # 310
......

ActualTestsQuiz is the only one able to provide you the best and fastest updating information about Microsoft Certification MB-230
Exam. Other websites may also provide information about Microsoft certification MB-230 exam, but if you compare with each
other, you will find that ActualTestsQuiz provide the most comprehensive and highest quality information. And most of the
information of other websites comes mainly from ActualTestsQuiz.
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