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As long as you study with our Agentforce-Specialist training braindumps, you will find that our Agentforce-Specialist learning quiz is
not famous for nothing but for its unique advantages. The Agentforce-Specialist exam questions and answers are rich with
information and are easy to remember due to their simple English and real exam simulations and graphs. So many customers praised
that our Agentforce-Specialist praparation guide is well-written. With our Agentforce-Specialist learning engine, you are success

guaranteed!

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic

Details

Topic 1

Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 2

Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

Topic 3

Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 4

Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determning when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

Topic 5

Agentforce and Service Cloud: This section measures the skills of Al Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.
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and Get Accurate Answers

If'you want to buy our Agentforce-Specialist training guide in a preferential price, that’s completely possible. In order to give back to
the society, our company will prepare a number of coupons on our Agentforce-Specialist learning dumps. And the number of our
free coupon is limited. So you should click our website frequently. What’s more, our coupon has an expiry date. You must use it
before the deadline day. What are you waiting for? Come to buy our Agentforce-Specialist Practice Engine at a cheaper price!

Salesforce Certified Agentforce Specialist Sample Questions (Q47-Q52):

NEW QUESTION # 47
What is a SalesforceAgentforce Specialistable to configure in Data Masking within the Enstein Trust Layer?

e A The privacy data entities to be masked
e B. The profiles exempt from masking
e C. The encryption keys for masking

Answer: A

Explanation:

In the Einstein Trust Layer, the Salesforce Agentforce Specialistcan configure privacy data entities to be masked (Option C). This
ensures sensitive or personally identifiable information (PII) is obfuscated when processed by Al models.

* Data Masking Configuration:

* TheAgentforce Specialistdefines which fields or data types (e.g., email, phone number, Social Security Number) should be
masked. For example, masking the Email field in a prompt response to protect user privacy.

* This is done through declarative settings in Salesforce, where entities (standard or custom fields) are flagged for masking.

* Why Other Options Are Incorrect:

* A. Profiles exempt from masking: Exemptions are typically managed via permissions (e.g., field-level security), not directly within
Einstein Trust Layer's Data Masking settings.

* B. Encryption keys for masking; Encryption is separate from masking. Masking involves obfuscation (e.g,, replacing
"john@example.com" with "@"), not encryption, which uses keys to secure data.

References:

* Emnstein Trust Layer Documentation: States that Data Masking allows admins to "define which fields should be masked to protect
sensitive data."

* Trailhead Module: "Einstein Trust Layer Basics" explains configuring privacy entities for masking.

* Salesforce Help Article: "Secure Al with Einstein Trust Layer" details masking configurations for privacy compliance.

NEW QUESTION # 48

Universal Containers (UC) plans to send one of three different emails to its customers based on the customrer's lifetime value score
and their market segment.

Considering that UC are required to explain why an e-mail was selected, which Al model should UC use to achieve this?

¢ A Predictive model and generative model
® B. Generative model
e (. Predictive model

Answer: C

Explanation:

Universal Contamersshould use aPredictive modelto decide which of the three emnails to send based on the customer'slifetime value
scoreandmarket segment. Predictive models analyze data to forecast outcomes, and in this case, it would predict the most
appropriate email to send based on customer attributes. Additionally, predictive models can provideexplainabilityto show why a
certain email was chosen, which is crucial for UC' s requirement to explain the decision-making process.

* Generative modelsare typically used for content creation, not decision-making, and thus wouldn't be suitable for this requirement.
* Predictive modelsoffer the ability to explain why a particular decision was made, which aligns with UC's needs.

Refer toSalesforce's Predictive Al model documentationfor more insights on how predictive models are used for segmentation and

decision making,

NEW QUESTION # 49
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A service agent is looking at a custom object that stores travel information. They recently received a weather alert and now need to
cancel flights for the customers that are related with this itinerary. The service agent needs to review the Knowledge articles about
canceling and rebooking the customer flights.

Which Agent capability helps the agent accomplish this?

¢ A Invoke a flow which makes a call to external data to create a Knowledge article.
¢ B. Execute tasks based on available actions, answering questions using information from accessible Knowledge articles.
¢ C. Generate a Knowledge article based off the prompts that the agent enters to create steps to cancel flights.

Answer: C

Explanation:

In this scenario, theAgentcapability that best helps the agent is its ability toexecute tasks based on available actionsandanswer
questionsusing data from Knowledge articles. Agent can assist the service agent by providing relevant Knowledge articles on
canceling and rebooking flights, ensuring that the agent has access to the correct steps and procedures directly within the workflow.
This feature leverages the agent's existing context (the travel itinerary) and provides actionable insights or next steps from the relevant
Knowledge articles to help the agent quickly resolve the customer's needs.

The other options are incorrect:

* Brefers to invoking a flow to create a Knowledge article, which is unrelated to the task of retrieving existing Knowledge articles.

* Cfocuses on generating Knowledge articles, which is not the immediate need for this situation where the agent requires guidance
on existing procedures.

Salesforce Documentation onAgent
Trailhead Module onEinstein for Service

NEW QUESTION # 50
How does the Al Retriever function within Data Cloud?

¢ A It monitors and aggregates data quality metrics across various data pipelines to ensure only high- integrity data is used for
strategic decision-making,

e B. It performs contextual searches over an indexed repository to quickly fetch the most relevant documents, enabling
grounding Al responses with trustworthy, verifiable information.

e C. It automatically extracts and reformats raw data from diverse sources into standardized datasets for use in historical trend
analysis and forecasting.

Answer: B

Explanation:

The Al Retriever is a key component in Salesforce Data Cloud, designed to support Al-driven processes like Agentforce by
retrieving relevant data. Let's evaluate each option based on its documented functionality.

* Option A: It performs contextual searches over an indexed repository to quickly fetch the most relevant documents, enabling
grounding Al responses with trustworthy, verifiable information.

The Al Retriever in Data Cloud uses vector-based search technology to query an indexed repository (e.

g, documents, records, or ingested data) and retrieve the most relevant results based on context. It employs embeddings to match
user queries or prompts with stored data, ensuring Al responses (e.g., in Agentforce prompt templates) are grounded in accurate,
verifiable information from Data Cloud. This enhances trustworthiness by linking outputs to source data, making it the primary
function of the Al Retriever. This aligns with Salesforce documentation and is the correct answer.

* Option B: It monitors and aggregates data quality metrics across various data pipelines to ensure only high-integrity data is used for
strategic decision-making, Data quality monitoring is handled by other Data Cloud features, such as Data Quality Analysis or
ingestion validation tools, not the Al Retriever. The Retriever's role is retrieval, not quality assessment or pipeline management. This
option is incorrect as it misattributes functionality unrelated to the Al Retriever.

* Option C: It automatically extracts and reformats raw data from diverse sources into standardized datasets for use in historical
trend analysis and forecasting Data extraction and standardization are part of Data Cloud's ingestion and harmonization processes
(e.g., via Data Strears or Data Lake), not the Al Retriever's function. The Retriever works with already-indexed data to fetch
results, not to process or reformat raw data. This option is incorrect.

Why Option A is Correct:

The Al Retriever's core purpose is to perform contextual searches over indexed data, enabling Al grounding with reliable
information. This is critical for Agentforce agents to provide accurate responses, as outlined in Data Cloud and Agentforce
documentation.

References:



Salesforce Data Cloud Documentation: Al Retriever - Describes its role in contextual searches for grounding.
Trailhead: Data Cloud for Agentforce - Explains how the Al Retriever fetches relevant data for Al responses.
Salesforce Help: Grounding with Data Cloud - Confirms the Retriever's search functionality over indexed repositories.

NEW QUESTION # 51

An Agentforce Specialist needs to create a prompt template to fill a custom field named Latest Opportunities Summary on the
Account object with information from the three most recently opened opportunities. How should the Agentforce Specialist gather the
necessary data for the prompt template?

e A Select the Account Opportunity object as a resource when creating the prompt template.
¢ B. Select the latest Opportunities related list as a merge field.
e C. Create a flow to retrieve the opportunity information.

Answer: C

Explanation:

In Salesforce Agentforce, a prompt tenplate designed to populate a custom field (like "Latest Opportunities Summary" on the
Account object) requires dynamic data to be fed into the template for Al to generate meaningful output. Here, the task is to gather
data from the three most recently opened opportunities related to an account. The most robust and flexible way to achieve this is by
using a Flow (Option B). Salesforce Flows allow the Agentforce Specialist to define logic to query the Opportunity object, filter for
the three most recent opportunities (e.g, using a Get Records element with a sort by CreatedDate descending and a fimit of

3), and pass this data as variables into the prompt template. This approach ensures precise control over the data retrieval process
and can handle complex filtering or sorting requirements.

* Option A: Selecting the "latest Opportunities related list as a merge field" is not a valid option in Agentforce pronpt templates.
Merge fields can pull basic field data (e.g., {!Account.Name} ), but they don't natively support querying or aggregating related list
data like the three most recent opportunities.

* Option C: There is no "Account Opportunity object” in Salesforce; this seens to be a misnomer (perhaps implying the Opportunity
object or a junction object). Even if interpreted as selecting the Opportunity object as a resource, prompt templates don't directly
query related objects without additional logic (e.g,, a Flow), making this incorrect.

* Option B: Flows integrate seamlessly with prompt templates via dynamic inputs, allowing the Specialist to retrieve and structure the
exact data needed (e.g., Opportunity Name, Amount, Close Date) for the Al to summarize.

Thus, Option B is the correct method to gather the necessary data efficiently and accurately.

Salesforce Agentforce Documentation: "Integrate Flows with Prompt Templates" (Salesforce Help:
https/help.salesforce.convs/article View?id=sf agentforce flow prompt integration.htm&type=5) Trailhead: "Build Flows for
Agentforce" (https/trailhead.salesforce.convcontent/learn/modules/flows-for- agentforce)

NEW QUESTION # 52

For successful preparation, it is essential to have good Salesforce Agentforce-Specialist Exam Dumps and to prepare questions that
may come up in the exam. Passdcram helps candidates overcome all the difficulties they may encounter in their exam preparation. To
ensure the candidates' satisfaction, Passdcram has a support team that is available 24/7 to assist with a wide range of issues.
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