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Topic 3 technologies on business efficiency and innovation.
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learning guide!

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q61-Q66):

NEW QUESTION # 61

A logistics company is looking to reduce delivery delays and improve inventory management. Which SAP Al-powered solutions
should they implement?

There are 3 correct answers to this question.

Response:

A. SAP Cloud ERP

B. SAP Predictive Analytics

C. SAP Digital Manufacturing Cloud
D. SAP BusinessObjects Planning
E. SAP Al Business Service

Answer: B,C.E

NEW QUESTION # 62
A multinational company wants to implement Al-based fraud detection for its financial transactions. Which SAP Al solutions should
they use? Note: There are 3 correct answers to this question.

A. SAP Cloud ERP

B. SAP Predictive Analytics
C. SAP Al Business Services
D. SAP SuccessFactors Al
E. SAP Intelligent RPA

Answer: B,C.E

Explanation:

For a multinational company seeking Al-based fraud detection in financial transactions, SAP offers solutions that leverage machine
learning and automation to identify and mitigate fraudulent activities. The correct answers are SAP Al Business Services, SAP
Predictive Analytics, and SAP Intelligent RPA, as these solutions directly support fraud detection in financial processes.

SAP documentation explains: "SAP Al solutions can detect anomalies and patterns in financial transactions, procurement processes,
and other business operations to identify potential fraud and risks." SAP Al Business Services provide "machine learning capabilities
for fraud detection in finance," enabling real-time monitoring of transactions to identify suspicious activities. SAP Predictive Analytics,
embedded in SAP S/4HANA, supports "Al-assisted anomaly detection to "predict and identify unusual patterns in financial data,"
such as fraudulent transactions, enhancing security. SAP Intelligent RPA automates "transaction monitoring and validation
processes," using Al to flag potential fraud by cross-referencing data against predefined rules, as seen in financial reconciliation
workflows.

The incorrect options-SAP SuccessFactors Al and SAP Cloud ERP-are not relevant. SAP SuccessFactors Al focuses on HR
processes, such as recruitment, not financial fraud detection. SAP Cloud ERP is a broad platform that may include Al but is not
specifically tailored for fraud detection compared to the selected solutions. SAP's financial Al solutions, as evidenced by their use in
SAP Cash Application, confirm the suitability of the chosen answers.

NEW QUESTION # 63
(What are some ways that Joule revolutionizes how users can interact with SAP business systens? Note: There are 3 correct
answers to this question.)

e A Better control
e B. Better outcomes
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e C. Perfect predictions
¢ D. Faster work
¢ E. Smarter insights

Answer: B,D.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Joule revolutionizes user interactions with SAP business systers by
delivering better outcomes through connected, cross-enterprise Al agents; providing smarter insights via context-aware, data-
grounded responses; and enabling faster work by streamlining tasks and accelerating processes up to 80-90% more efficiently.
These capabilities transform productivity, decision-making, and efficiency without claiming perfect predictions or enhanced control as
primary revolutions.

Exact extracts supporting this:

"Joule revolutionizes how you interact with your SAP business systems, making every touch-point count and every task
simpler."help.sap.com

"Faster Work: Streamline tasks with an Al ..."learming sap.com "enables employees to work 80% more
efficiently."community.sap.com For better outcomes and smarter insights: "Collaborative Al agents in Joule, working across the
business to deliver connected, cross-enterprise outcomes” and "offer intelligent suggestions."news.sap.com sap.com Other options
are incorrect because:

Option B: Better control is not emphasized as a revolutionary aspect; Joule focuses on simplification and automation rather than
mcreased user control.

Option C: Perfect predictions are not claimed; SAP Business Al prioritizes reliable, data-grounded msights over infallible
predictions.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
product page "Joule Copilot from SAP" and SAP Learning course "Discovering SAP Business Al" explaining key capabilities like
faster work, smarter insights, and better outcomes. Additional support from SAP News articles on Joule, positioned within the
C_BCBAI 2502 certification for articulating Joule's transformative role in SAP Business Suite interactions.

NEW QUESTION # 64
What is the primary objective of SAP Responsible Design and Production? Please choose the correct answer.

A. Support circular economy strategies

B. Automate payroll processing

C. Enhance customer relationship management
D. Manage employee benefits

Answer: A

Explanation:

SAP Responsible Design and Production is designed to promote sustainable product development and manufacturing, with a focus
on circular economy principles. The correct answer is "Support circular economy strategies,” as this is the primary objective of the
solution.

SAP documentation states: "SAP Responsible Design and Production helps companies design and produce products sustainably by
supporting circular economy strategies. It enables organizations to optimize resource use, reduce waste, and integrate sustanability
mto product lifecycles." This solution supports "tracking material flows, assessing environmental impacts, and ensuring compliance
with sustainability regulations," enabling companies to adopt practices like recycling and reuse. For example, it helps manufacturers
"design products with end-of-life recycling in mind," aligning with circular economy goals.

The incorrect options are unrelated to SAP Responsible Design and Production. Automating payroll processing is an HR function,
typically handled by SAP SuccessFactors. Enhancing customer relationship management is a marketing finction, not related to
product design. Managing employee benefits is also an HR task. SAP Responsible Design and Production's focus on sustainability,
as part of SAP's sustamability portfolio, confirms its role in supporting circular economy strategies.

NEW QUESTION # 65
How does SAP Al support HR operations? Note: There are 2 correct answers to this question.

A. Predictive workforce analytics

B. Legacy payroll processing without Al integration
C. Manual job application sorting

D. Al-powered recruitment and candidate screening



Answer: AD

Explanation:

SAP Al enhances HR operations by automating processes and providing data-driven insights to optimize recruitment and workforce
management. The correct answers are Al-powered recruitment and candidate screening and predictive workforce analytics, as these
are core functionalities documented in SAP's HR Al solutions.

SAP documentation states: "Al in human resources involves using artificial intelligence to streamline and enhance HR processes such
as recruitment, employee engagement, and performance management. It automates repetitive tasks, analyzes large volumes of data
for better decision-making, and offers personalized experiences for employees." SAP SuccessFactors Al supports Al-powered
recruitment and candidate screening by "using machine learning to analyze candidate profiles and match them to job requirements,"
improving hiring efficiency. Predictive workforce analytics enables organizations to "predict employee attrition rates and workforce
trends" by analyzing data on engagement, performance, and skills, as seen in SAP SuccessFactors' talent intelligence hub. For
example, FC Bayern's use of SAP SuccessFactors Al demonstrates enhanced recruitment and retention through predictive insights.
The incorrect options-manual job application sorting and legacy payroll processing without Al integration- are not Al-driven.
Manual job application sorting contradicts SAP's automation focus, and legacy payroll processing without Al is outdated and not
part of SAP's modern HR solutions. SAP's emphasis on Al-driven HR processes confirnms the selected functionalities.

NEW QUESTION # 66
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