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‘Which actions can optimize case management in Splunk?(Choosetwo)

A. Increasing the indexing frequency

B. Standardizing ticket creation workflows
C. Integrating Splunk with ITSM tools

D. Reducing the number of search heads

Answer: B,C

Explanation:

Effective case management in Splunk Enterprise Security (ES) helps streamline incident tracking, investigation, and resolution.
How to Optimize Case Management:

Standardizing ticket creation workflows (A)

Ensures consistency in how incidents are reported and tracked.

Reduces manual errors and improves collaboration between SOC tears.

Integrating Splunk with ITSM tools (C)

Automates the process of creating and updating tickets in ServiceNow, Jira, or Remedy.

Enables better tracking of incidents and response actions.

NEW QUESTION # 57
What is a key feature of effective security reports for stakeholders?

A. High-level summaries with actionable insights
B. Excluding compliance-related metrics

C. Detailed event logs for every incident

D. Exclusively technical details for IT teams

Answer: A

Explanation:

Security reports provide stakeholders (executives, compliance officers, and security teams) with insights into security posture, risks,
and recommendations.

#Key Features of Effective Security Reports

High-Level Summaries

Stakeholders don't need raw logs but require summary-level nsights on threats and trends.
Actionable Insights

Reports should provide clear recommendations on mitigating risks.

Visual Dashboards & Metrics

Charts, KPIs, and trends enhance understanding for non-technical stakeholders.

#Incorrect Answers:

B: Detailed event logs for every incident # Logs are useful for analysts, not executives.

C: Exclusively technical details for IT teans # Reports should balance technical & business insights.
D: Excluding compliance-related metrics # Compliance is critical in security reporting,

#Additional Resources:

Splunk Security Reporting Best Practices

Creating Executive Security Reports

NEW QUESTION # 58
What is the main purpose of Splunk's Common Information Model (CIM)?

A. To normalize data for correlation and searches
B. To create accelerated reports

C. To compress data during indexing

D. To extract fields fromraw events

Answer: A

Explanation:
What is the Splunk Common Information Model (CIM)?



Splunk's Common Information Model (CIM) is a standardized way to normalize and map event data from different sources to a
common field format. It helps with:

Consistent searches across diverse log sources

Faster correlation of security events

Better compatibility with prebuilt dashboards, alerts, and reports

Why is Data Normalization Important?

Security teams analyze data from firewalls, IDS/IPS, endpoint logs, authentication logs, and cloud logs.

These sources have different field names (e.g., "src_ip" vs. "source address").

CIM ensures a standardized format, so correlation searches work seamlessly across different log sources.

How CIM Works in Splunk?

#Maps event fields to a standardized schema#Supports prebuilt Splunk apps like Enterprise Security (ES)

#Helps SOC teams quickly detect security threats

#Example Use Case:

A security analyst wants to detect failed admin logins across multiple authentication systems.

Without CIM, different logs might use:

user_login_failed

auth failure

login_error

With CIM, all these fields map to the same normalized schema, enabling one unified search query.

‘Why Not the Other Options?

#A. Extract fields fromraw events - CIM does not extract fields; it maps existing fields into a standardized format.#C. Compress
data during indexing - CIM is about data normalization, not conpression.#D. Create accelerated reports - While CIM supports
acceleration, its main function is standardizing log formats.

References & Learmning Resources

#Splunk CIM Documentation: httpsz/docs.splunk.com/Documentation/CIM#How Splunk CIM Helps with Security Analytics:
https//www.splunk.comven_us/solutions/common-information-model. htmi##Splunk Enterprise Security & CIM Integration:
https//splunkbase.splunk.convapp/263

NEW QUESTION # 59
An engineer observes a high volume of false positives generated by a correlation search.
Whatsteps should they take to reduce noise without missing critical detections?

A. Add suppression rules and refine thresholds.

B. Limit the search to a single index.

C. Disable the correlation search temporarily.

D. Increase the frequency of the correlation search.

Answer: A

Explanation:

How to Reduce False Positives in Correlation Searches?

High false positives can overwhelm SOC teans, causing alert fatigue and missed real threats. The best solution is to fine-tune
suppression rules and refine thresholds.

#How Suppression Rules & Threshold Tuning Help#Suppression Rules: Prevent repeated false positives from low-risk recurring
events (e.g., normal system scans).#Threshold Refinement: Adjust sensitivity to focus on true threats (e.g,, changing a login failure
alert from 3 to 10 failed attempts).

#Example in Splunk ES#Scenario: A correlation search generates too many alerts for failed logins.#Fix: SOC analysts refine
detection thresholds:

Suppress alerts if failed logins occur within a short timeframe but are followed by a successful login.

Only trigger an alert if failed logins exceed 10 attempts within 5 minutes.

Why Not the Other Options?

#A. Increase the frequency of the correlation search - Increases search load without reducing false positives.

#C. Disable the correlation search temporarily - Leads to blind spots in detection.#D. Limit the search to a single index - May
exclude critical security logs from detection.

References & Learning Resources

#Splunk ES Correlation Search Optimization Guide: https:/docs.splunk.com/Documentation/ES#Reducing False Positives in SOC
Workflows: https//splunkbase.splunk.con#Fine-Tuning Security Alerts in Splunk:

https//www.splunk.com/en us/blog/security



NEW QUESTION # 60
What are essential practices for generating audit-ready reports in Splunk?(Choosethree)

A. Ensuring reports are time-stamped

B. Using predefined report templates exclusively

C. Including evidence of compliance with regulations
D. Automating report scheduling

E. Excluding all technical metrics

Answer: A,CD

Explanation:

Audit-ready reports help demonstrate compliance with security policies and regulations (e.g., PCI DSS, HIPAA, ISO 27001,
NIST).

#1. Including Evidence of Compliance with Regulations (A)

Reports must show security controls, access logs, and incident response actions.

Exanple:

A PCI DSS compliance report tracks privileged user access logs and unauthorized access attempts.
#2. Ensuring Reports Are Time-Stamped (C)

Provides chronological accuracy for security incidents and log reviews.

Exanple:

Incident response logs should include detection, containment, and remediation timestamps.

#3. Automating Report Scheduling (D)

Enables automatic generation and distribution of reports to stakeholders.

Exanple:

A weekly audit report on security logs is auto-emailed to compliance officers.

#Incorrect Answers:

B: Excluding all technical metrics # Security reports must include event logs, IP details, and correlation results.
E: Using predefined report templates exclusively # Reports should be customized for compliance needs.
#Additional Resources:

Splunk Compliance Reporting Guide

Automating Security Reports in Splunk

NEW QUESTION # 61
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