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ITIL-4-Foundation (ITIL 4 Foundation) Certification Exam is a globally recognized certification program designed to provide
participants with an in-depth understanding of IT Service Management (ITSM) and the ITIL framework. ITIL (Information
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customers.
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There is no doubt that if a person possesses the characteristic of high production in their workplace or school, it is inevitable that he
or she will achieve in the ITIL-4-Foundation exam success eventually. So will you. We have a lasting and sustainable cooperation
with customers who are willing to purchase our ITIL-4-Foundation Actual Exam. We try our best to renovate and update our ITIL-
4-Foundation study materials in order to help you fill the knowledge gap during your learning process, thus increasing your
confidence and success rate in the ITIL-4-Foundation exam.

ITIL 4 Foundation Exam Sample Questions (Q247-Q252):
NEW QUESTION # 247 
Which practice balance management of risk with maximizing throughput?

A. Problem management
B. Change enablement
C. Incident management
D. Continual improvement

Answer: B

Explanation:
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Explanation
The purpose of the change enablement practice is to maximize the number of successful IT changes by ensuring that risks have been
properly assessed, authorizing changes to proceed, and managing the change schedule.

NEW QUESTION # 248 
What term is used to describe the functionality of a service?

A. Output
B. Outcome
C. Utility
D. Warranty

Answer: C

Explanation:
Explanation
Utility is defined as "the functionality offered by a product or service to meet a particular need"2. Utility can be summarized as "what
the service does" and can be used to determine whether a service is able to meet its intended outcomes1.

NEW QUESTION # 249 
What is a problem that has been analysed but has not been resolved?

A. Known error
B. Event
C. Workaround
D. Incident

Answer: A

NEW QUESTION # 250 
Which statement about the 'change enablement' practice is CORRECT?

A. Standard changes are changes that need to be scheduled, assessed and authorized following a standard process
B. Emergency changes are changes that must be implemented as soon as possible and therefore authorization is expedited
C. Service requests are usually normal changes that can be implemented quickly without authorization
D. Emergency changes are changes that must be fully tested and fully documented prior to implementation

Answer: B

NEW QUESTION # 251 
Which BEST describes the purpose of the 'improve' value chain activity?

A. To continually improve all products and services across all value chain activities
B. To make new and improved services and features available for use
C. To ensure a shared understanding of the vision and improvement direction for all products and services
D. To organize a major improvement initiative into several smaller initiatives

Answer: A

Explanation:
Explanation
"The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management."
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NEW QUESTION # 252
......

With ITIL-4-Foundation certificate, you will harvest many points of theories that others ignore and can offer strong prove for
managers. So the ITIL-4-Foundation exam is a great beginning. However, since there was lots of competition in this industry, the
smartest way to win the battle is improving the quality of our practice materials, which we did a great job. With passing rate up to 98
to 100 percent, you will get through the ITIL-4-Foundation Exam with ease. Trust us and you will get success for sure!
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