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many old customers trust us and choose us directly before they have PEGACPSA24V1 Exams to attend. Before purchasing we can
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sure that you fully understand it and study every single question in it by heart. And we believe you will get benefited from it
enormously beyond your expectations with the help our PEGACPSA24V1 Learning Materials.

Pegasystems Certified Pega System Architect 24 Sample Questions (Q272-
Q277):
NEW QUESTION # 272 
What happens when a case reaches its SLA deadline?

A. The case is reassigned to a different work group
B. The case is automatically closed
C. The SLA settings are removed
D. The urgency is increased, triggering escalation

Answer: D

Explanation:
When a case reaches its SLA deadline, urgency spikes, triggering escalations such as notifications or reassignment. The system
ensures overdue tasks receive immediate attention. The case does not automatically close but becomes prioritized. This mechanism
ensures service-level commitments are maintained.

NEW QUESTION # 273 
Which rule ensures that a field is editable only when a specific condition is met?

A. Validate Rule
B. When Rule
C. Data Page
D. Case Dependency

Answer: B

Explanation:
A When Rule defines conditions that control when a field is editable, read-only, or hidden. This is useful for restricting inputs based
on user roles, case statuses, or approvals. It improves data accuracy and security by ensuring users interact with fields only when
appropriate. It is commonly used in approval workflows and dynamic UI designs.

NEW QUESTION # 274 
Which method allows dynamically sourcing dropdown lists in the UI?

A. SLA Policy
B. Flow Action
C. Work Queue
D. Data Page

Answer: D

Explanation:
A Data Page can dynamically populate dropdown lists by fetching real-time data from a system of record.
For example, a dropdown for selecting customer accounts can pull data from an external database. This ensures that users always
see the most up-to-date options. It eliminates the need for manual updates.

NEW QUESTION # 275 
Which feature ensures managers can review all pending approvals in one place?

A. Approval Dashboard
B. Work Queue Summary
C. Case Audit Trail
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D. SLA Report

Answer: A

Explanation:
The Approval Dashboard provides a centralized view of all pending approvals, improving visibility for managers. It allows
prioritization of tasks and quick decision-making. This feature is useful in high- volume approval processes like finance and HR. It
enhances efficiency by reducing bottlenecks in approval workflows.

NEW QUESTION # 276 
Which case processing step allows users to bypass a specific stage if it is unnecessary?

A. Skip Stage
B. SLA Expiration
C. Case Escalation
D. Stage Reassignment

Answer: A

Explanation:
The Skip Stage step allows a case to bypass an unnecessary stage based on predefined conditions.
This improves efficiency by eliminating redundant steps in the workflow. It is commonly used in fast- tracking high-priority cases or
skipping verification for trusted customers. Skip Stage ensures workflow adaptability.

NEW QUESTION # 277
......
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