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GCP-GCX exam questions are being offered in three easy-to-use and compatible formats. The Genesys GCP-GCX PDF dunps
file, desktop practice test software, and web-based practice test software. All three GCP-GCX Exam Questions format contain the
Genesys GCP-GCX actual questions and help you in GCP-GCX exam preparation entirely.

Genesys GCP-GCX Certification Exam is ideal for professionals who want to advance their career in custommer experience
management. Genesys Cloud CX Certified Professional - Consolidated Exam certification is recognized globally and is a testament
to the candidate's proficiency in using Genesys Cloud CX solutions. Genesys Cloud CX Certified Professional - Consolidated Exam
certification exam is also an excellent opportunity for professionals to enhance their knowledge and skills in using Genesys Cloud CX
solutions to provide exceptional customer experience.
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Once istalled GCP-GCX practice exam software onto your computer, you can get started as it does not require an internet
connection to run. The GCP-GCX practice exam software is essential for your Genesys GCP-GCX exam preparation as it gives
you hands-on experience before the actual GCP-GCX Certification Exam. This kind of exam preparation ensures that a well-
prepared and more confident candidate enters the exanmmation arena.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q125-Q130):

NEW QUESTION # 125
Which of following file formats are available to export a report? (Choose three.)

e A .docx
B. .pdf
C. .doc
D. txt
E. xlsx
F. xls

Answer: B,E,F

Explanation:

Explanation

Xls, .xIsx, and .pdfare three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:

* Agent performance

* Queue performance
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* Interaction quality

* Customer satisfaction

* Workforce management

You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:

* Xls: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.

* Xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format
for Microsoft Excel 2007 and later versions.

* pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original
appearance of the report.

Some other file formats that are available to export a report are .csv, .docx, and .rtf. References:
httpsz/help.mypurecloud.convarticles/reports-overview/

https:/help.mypurecloud.convarticles/export-a-report/

NEW QUESTION # 126
Under which container is Queue available?

A. Routing

B. Integration

C. Telephony

D. Contact Center

Answer: A

NEW QUESTION # 127
Which of the following is NOT a Genesys Cloud CX Collaborate feature?

A. Al Chat

B. Video Chat

C. Content Management
D. Text Chat

Answer: A

Explanation:

Al Chat is not a Genesys Cloud CX Collaborate feature. Collaborate is a feature that enables internal communication and
collaboration among users within an organization using Genesys Cloud CX. Collaborate provides various features and finctions for
users to interact with each other in real time or asynchronously, such as:

Text Chat

Video Chat

Content Management

Group Messaging

Presence Indicators

Al Chat is a feature that enables external communication and automation using artificial intelligence (Al) powered chatbots or
voicebots. Al Chat provides various features and finctions for customers to interact with chatbots or voicebots using natural
language processing (NLP) and machine learning (ML), such as:

Intent Recognition

Entity Extraction

Sentiment Analysis

Conversation Flow

Knowledge Base

NEW QUESTION # 128
Which of the following reports display the number of interactions handled by an agent per day? (Choose two.)

e A. Agent Metrics Export Report
e B. Agent Metrics Report



¢ (. Agent Quality Details Report
¢ D. Agent Login-Logout Details Report

Answer: A

NEW QUESTION # 129
While Alex is monitoring queue reports, Sam deletes an inactive agent from the queue.
Wil this affect the metrics that Alex is monitoring?

® A Yes
e B.No

Answer: B

Explanation:

No, deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports in Genesys Cloud
CX Performance menu. A queue report is a report that shows various metrics and details related to queue performance and
activities in Genesys Cloud CX. A queue report can help you measure and improve various aspects of your queue, such as:
Service level

Abandon rate

Average speed of answer

Average handle time

Interaction volume

Deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports because:

A queue report only counts interactions that spent time in the queue, but an agent-based report counts any interactions an agent
worked with. This means that the totals in a queue report and an agent-based report may not match exactly, even if they include the
same agents or queues. This is because a queue is a stand-alone entity from the perspective of Genesys Cloud CX reports, and
queue metrics and agent metrics can differ for various reasons, such as:

An interaction spends time in multiple queues

An interaction abandons before an agent handles it

An agent is a member of more than one queue

An inactive agent is an agent who has not logged in to Genesys Cloud CX or has logged out. An inactive agent does not affect the
metrics in queue reports because they do not contribute to various metrics and details related to queue performance and activities,
such as:

Offered count

Answered count

Abandoned count

Transfer count

NEW QUESTION # 130

Our GCP-GCX study braindumps are comprehensive that include all knowledge you need to learn necessary knowledge, as well as
cope with the test ahead of you. With convenient access to our website, you can have an experimental look of free demos before get
your favorite GCP-GCX prep guide downloaded. It is not just an easy decision to choose our GCP-GCX prep guide, because they
may bring tremendous impact on your individuals development. Holding a professional certificate means you have paid more time
and effort than your colleagues or messmates in your major, and have experienced more tests before succeed. Our GCP-GCX Real
Questions can offer major help this time. And our GCP-GCX study braindumps deliver the value of our services. So our GCP-
GCX real questions may help you generate financial reward in the fiture and provide more chances to make changes with capital for
you and are indicative of a higher quality of life.
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