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25. Frage
‘Which of following file formats are available to export a report? (Choose three.)

A. .doc
B. .txt
C. xlsx
D. .pdf
E. xls
F. .docx

Antwort: C,D,E

Begrindung;

X, .xlIsx, and .pdfare three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:

Agent performance

Queue performance

Interaction quality

Customer satisfaction

Workforce management

You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:

.xls: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.

xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format for
Microsoft Excel 2007 and later versions.

.pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original appearance
of the report.

Some other file formats that are available to export a report are .csv, .docx, and .rtf. Reference:
https/help.mypurecloud.convarticles/reports-overview/ https://help.mypurecloud.convarticles/export-a-report/

26. Frage
Why are Divisions important in an organization?

A. Divisions allow grouping and segregation of objects while keeping them inside the same organization.
B. Divisions allow the organization to control which roles can be assigned to users.

C. Duvisions define which users can be assigned to queues.

D. Duvisions are used to divide interactions equally between 2 or more queues.

Antwort: A

Begriindung;

Divisions are important in an organization because they allow grouping and segregation of objects while keeping them inside the
same organization. A division is a logical container that holds various objects in Genesys Cloud CX; such as users, queues, flows,
etc. Divisions enable administrators to control access and visibility of these objects based on roles and permissions. For example,
administrators can use divisions to separate different business units or tears within an organization and assign different roles and
permissions to each division. Reference: https://help.mypurecloud.convglossary/division/
https7//help.mypurecloud.convarticles/about-divisions/
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27. Frage
You are preparing to deploy Genesys Cloud CX and need to order trunks.
Where can you find guidelines on PSTN carrier requirements?

A. Get a default trunk line installed.
B. On the PSTN carrier's web site.
C. By asking your carrier what you would need.
D. In the Genesys Cloud CX Resource Center.

Antwort: D

Begrindung;

Reference:

You can find guidelines on PSTN carrier requirements in the Genesys Cloud CX Resource Center. The Genesys Cloud CX
Resource Center provides documentation and resources for using and configuring Genesys Cloud CX features and functions. The
PSTN carrier requirements article lists the minimum requirements that a PSTN carrier must meet to work with Genesys Cloud CX.
Reference: hitps:/help.mypurecloud.convarticles/pstn-carrier-requirements/ https:/help.mypurecloud.conv

28. Frage
Which of the following statements is true regarding default language selection on the Organization Settings page?

A. Default language is not related to the organization's language settings.

B. Default language is related to the organization's language settings.
C. Default language is the same as the organization's language.

D. Default language, once selected, cannot be changed directly by the user.

Antwort: A

29. Frage
Which of following file formats are available to export a report? (Choose three.)

A. .doc
B. .txt
C. xlIsx
D. .pdf
E. xls
F. .docx

Antwort: C,D,E

Begriindung;

Explanation

Xls, .xIsx, and .pdfare three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:

* Agent performance

* Queue performance

* Interaction quality

* Customer satisfaction

* Workforce management

You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:

* xlIs: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.

* xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format
for Microsoft Excel 2007 and later versions.

* pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original
appearance of the report.



Some other file formats that are available to export a report are .csv, .docx, and .rtf. References:
httpsz/help.mypurecloud.convarticles/reports-overview/
httpsz//help.mypurecloud.convarticles/export-a-report/
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