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https://drive.google.com/open?id=12GXzisIdJvpPRFPKYKXT6QTtV28Jz7lA

Die Prüfungsunterlagen zur Genesys GCP-GCX Zertifizierungsprüfung von Zertpruefung werden von der Praxis überprüft. Wir
können breite Erforschungen sowie Erfahrungen in der realen Welt bieten. Unser Zertpruefung hat mehr als zehnjährige Erfahrungen
über Ausbildung, und zwar Fragen und Antworten zur Genesys GCP-GCX Zertifizierungsprüfung. Die Fragenkataloge zur GCP-
GCX Zertifizierungsprüfung von Zertpruefung sind die besten Schulungsunterlagen. Wir bieten Ihnen die umfassendesten
Zertifizierungsfragen und Antworten und einen einjährigen kostenlosen Update-Service.

Die Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Prüfung ist eine Zertifizierungsprüfung, die das
Wissen und die Fähigkeiten von Einzelpersonen testet, die im Genesys Cloud CX-Plattform zertifiziert werden möchten. Die
Genesys Cloud CX-Plattform ist eine Cloud-basierte Contact-Center-Lösung, die eine Reihe von Funktionen und Fähigkeiten für
Organisationen jeder Größe bietet. Die Prüfung ist darauf ausgelegt, das Wissen und die Fähigkeiten von Einzelpersonen in
verschiedenen Bereichen im Zusammenhang mit der Genesys Cloud CX-Plattform zu bewerten.
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Schicken Sie doch die Produkte von Zertpruefung in den Warenkorb. Sie werden mit 100% selbstbewusst die Genesys GCP-GCX
Zertifizierungsprüfung nur einmalig erfolgreich ablegen. Sie würden sicher Ihre Wahl nicht bereuen.

Die Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Prüfung ist eine Zertifizierung, die sich an
Fachleute richtet, die ihre Expertise in der Genesys Cloud CX-Plattform demonstrieren möchten. Die Prüfung soll das Wissen des
Kandidaten über die Funktionen, Eigenschaften und Fähigkeiten der Plattform testen. Die Zertifizierung ist eine wertvolle Ressource
für Personen, die regelmäßig mit Genesys Cloud CX arbeiten, da sie zeigt, dass sie über die notwendigen Fähigkeiten und
Kenntnisse verfügen, um die Plattform effektiv zu nutzen.

Genesys Cloud CX Certified Professional - Consolidated Exam GCP-GCX
Prüfungsfragen mit Lösungen (Q25-Q30):
25. Frage 
Which of following file formats are available to export a report? (Choose three.)

A. .doc
B. .txt
C. .xlsx
D. .pdf
E. .xls
F. .docx

Antwort: C,D,E

Begründung:
.xls, .xlsx, and .pdf are three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:
Agent performance
Queue performance
Interaction quality
Customer satisfaction
Workforce management
You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:
.xls: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.
.xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format for
Microsoft Excel 2007 and later versions.
.pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original appearance
of the report.
Some other file formats that are available to export a report are .csv, .docx, and .rtf. Reference:
https://help.mypurecloud.com/articles/reports-overview/ https://help.mypurecloud.com/articles/export-a-report/

26. Frage 
Why are Divisions important in an organization?

A. Divisions allow grouping and segregation of objects while keeping them inside the same organization.
B. Divisions allow the organization to control which roles can be assigned to users.
C. Divisions define which users can be assigned to queues.
D. Divisions are used to divide interactions equally between 2 or more queues.

Antwort: A

Begründung:
Divisions are important in an organization because they allow grouping and segregation of objects while keeping them inside the
same organization. A division is a logical container that holds various objects in Genesys Cloud CX, such as users, queues, flows,
etc. Divisions enable administrators to control access and visibility of these objects based on roles and permissions. For example,
administrators can use divisions to separate different business units or teams within an organization and assign different roles and
permissions to each division. Reference: https://help.mypurecloud.com/glossary/division/
https://help.mypurecloud.com/articles/about-divisions/
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27. Frage 
You are preparing to deploy Genesys Cloud CX and need to order trunks.
Where can you find guidelines on PSTN carrier requirements?

A. Get a default trunk line installed.
B. On the PSTN carrier's web site.
C. By asking your carrier what you would need.
D. In the Genesys Cloud CX Resource Center.

Antwort: D

Begründung:
Reference:
You can find guidelines on PSTN carrier requirements in the Genesys Cloud CX Resource Center. The Genesys Cloud CX
Resource Center provides documentation and resources for using and configuring Genesys Cloud CX features and functions. The
PSTN carrier requirements article lists the minimum requirements that a PSTN carrier must meet to work with Genesys Cloud CX.
Reference: https://help.mypurecloud.com/articles/pstn-carrier-requirements/ https://help.mypurecloud.com/

28. Frage 
Which of the following statements is true regarding default language selection on the Organization Settings page?

A. Default language is not related to the organization's language settings.
B. Default language is related to the organization's language settings.
C. Default language is the same as the organization's language.
D. Default language, once selected, cannot be changed directly by the user.

Antwort: A

29. Frage 
Which of following file formats are available to export a report? (Choose three.)

A. .doc
B. .txt
C. .xlsx
D. .pdf
E. .xls
F. .docx

Antwort: C,D,E

Begründung:
Explanation
.xls, .xlsx, and .pdf are three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:
* Agent performance
* Queue performance
* Interaction quality
* Customer satisfaction
* Workforce management
You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:
* .xls: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.
* .xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format
for Microsoft Excel 2007 and later versions.
* .pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original
appearance of the report.



Some other file formats that are available to export a report are .csv, .docx, and .rtf. References:
https://help.mypurecloud.com/articles/reports-overview/
https://help.mypurecloud.com/articles/export-a-report/

30. Frage
......
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