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Haben Sie ZertPruefung, haben Sie den Schliissel z7um Erfolg, denn Sie kénnen damit die Genesys GCX-GCD Zertifizierungspriifung
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Genesys GCX-GCD Priifungsplan:

Thema

Einzelheiten

Thema 1

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform. It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.

Them 2

Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

Thema 3

Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Admmnistrator and focuses on managing permissions, configuring roles, using supervisor tools, and
organizing users into divisions. It covers how to control access, monitor agent activities, and properly
separate work across different areas of an organization.

Thema 4

Understand API utilization: This section of the exam measures the skills of a Developer and covers general
best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.
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¢ Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.

Thema 5

¢ Describe the options to download recordings: This section of the exam measures the skills of a System

Admmistrator and discusses the different ways available to access and download call recordings in
Thema 6 Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

e Overview of Users, Conversation, and Notification APIs: This section of the exam measures the skills of a
Developer and introduces APIs related to users, conversations, and notifications. It explains how

Thema 7 developers can retrieve and manage user data, handle conversation details, and set up real-time

notifications through API services.
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Probieren Sie vor dem Kauf!l Wir ZertPruefing sind verantwortlich fiir jeder Kunde. Wir bieten Ihnen kostenfreie Demos der
Genesys GCX-GCD, somit konnen Sie nach der Probe unbesorgt kaufen. AuSerdem kénnen wir Thnen garantieren, dass Sie keine
Reue empfinden werden, nachdem Sie unsere Genesys GCX-GCD Priifungssoftware gekauft haben. Denn Sie konnen durch die
Benutzung ihre Zuverlissigkeit empfinden. Dadurch bekommen Sie mehr Konfidenz angesichts der Genesys GCX-GCD Priifung.

Genesys Cloud CX: Developer Certification GCX-GCD Priifungsfragen mit
Losungen (Q51-Q56):

51. Frage
Disabling file attachments in chat is related to

A. Chat Settings

B. Global Settings

C. Security and Conpliance
D. Telephony

Antwort: C

Begriindung;
Disabling file attachments in chat is managed under Security and Compliance settings in Genesys Cloud CX, where administrators
control data sharing options to meet organizational security policies.

52. Frage
Which of the following statements are true regarding the Preview API? (Choose two.)

e A They are intended to be released publicly at some point in the future.
e B. Any developer may access these resources with no restrictions.
e C. These resources are subject to both breaking and non-breaking changes at any time without notice.

Antwort: A,C
Begriindung;

Preview APIs are made available as a preview of resources that are intended to be released publicly in the future.
Preview APIs are subject to both breaking and non-breaking changes at any time without notice.
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53. Frage
‘Which of'the following containers is used to create a new campaign?

e A Scripts
¢ B. Campaign Management
e C. Schedules

C Campaign Dashboard

Antwort: B

Begrindung;
The Campaign Management container in Genesys Cloud CX is used to create, configure, and manage outbound campaigns,
including setting up dialing modes, contact lists, and other campaign-related settings.

54. Frage
Where, in Genesys Cloud CX, can you search for people in your organization and add external contacts?

A. Directory
B. Location
C. Documents

D. Activity
Antwort: A

Begrindung;

In Genesys Cloud CX, the Directory allows you to search for individuals within your organization and add external contacts. The
Directory provides a streamlined view of all contact and organization data, enabling efficient management of both internal and
external contacts.

Referencehttps/help.mypurecloud.convarticles/about-external-contacts/

55. Frage
Why are Divisions important in an organization?

A. Divisions are used to divide interactions equally between 2 or more queues.

B. Divisions allow grouping and segregation of objects while keeping them inside the same organization.
C. Duvisions allow the organization to control which roles can be assigned to users.

D. Divisions define which users can be assigned to queues.

Antwort: B

Begriindung;
In Genesys Cloud CX, Divisions enable organizations to logically separate and control access to various resources (like users,
queues, flows) within the same org, supporting data security and operational boundaries.
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