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Are you facing challenges in your career? Would you like to better prove yourself to others by improving your ability? Would you
like to have more opportunities to get promoted? Hurry to sign up for IT certification exam and get the IT certificate. Genesys
certification exam is one of the important exams. If you obtain Genesys certificate, you will get a great help. Because Genesys GCX-
GCD Certification test is a very important exam, you can begin with passing GCX-GCD test. Are you wandering how to pass
rapidly GCX-GCD certification exam? Pass4suresVCE certification training dumps can help you to achieve your goals.

Do you want to pass your exam buying using the least time? If you do, you can choose us, we have confidence help you pass your
exam just one time. GCX-GCD training materials are edited by skilled professionals, they are familiar with the dynamics for the
exam center, therefore you can know the dynamics of the exam timely. Besides, we offer you free demo for you to have a try before
buying GCX-GCD Test Dumps, so that you can have a deeper understanding of what you are going to buy. Free update for one
year is available, and you can obtain the latest version if you choose us, and the update version for GCX-GCD exam materials will
be sent to your email address automatically.

>> GCX-GCD Most Reliable Questions <<

Quiz 2025 Genesys Useful GCX-GCD Most Reliable Questions
Owing to the industrious dedication of our experts and other working staff, our GCX-GCD study materials grow to be more mature
and are able to fight against any difficulties. Our GCX-GCD preparation exam have achieved high pass rate in the industry, and we
always maintain a 99% pass rate with our endless efforts. We have to admit that behind such a starling figure, there embrace mass
investments from our company on our GCX-GCD learning quiz. But it is all worth that as the high pass rate can make sure our
customers pass the exam by the best percentage.

Genesys Cloud CX: Developer Certification Sample Questions (Q53-Q58):
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Routing is a part of customer communication that connects the customer with an appropriate automated resource or agent.

A. False
B. True

Answer: B

Explanation:
Routing in Genesys Cloud CX directs customer interactions to the most suitable automated system or human agent based on defined
rules, skills, or availability, ensuring efficient and effective communication handling.

NEW QUESTION # 54 
To get the recordingld for a conversation, which information should be included in the missing section of the URL.
https://api/v2/conversations/{___________}/recordings

A. Conversation
B. DBID
C. Recordingld
D. ivrld

Answer: A

Explanation:
https://api/v2/conversations/{conversationId}/recordings. You need to include the Conversation ID, not a recording ID or database
ID, to retrieve the associated recordings for that specific conversation.

NEW QUESTION # 55 
Which of the following is NOT a Genesys Cloud CX Collaborate feature?

A. Content Management
B. Video Chat
C. AI Chat
D. Text Chat

Answer: C

Explanation:
Genesys Cloud CX Collaborate includes features such as text chat, video chat, and content management, enabling users to
communicate and share information effectively. However, AI Chat is not a feature of Collaborate.

NEW QUESTION # 56 
Error 400 by Notification service means the channel has been idle for 24 hours.

A. False
B. True

Answer: B

Explanation:
In Genesys Cloud CX, a notification channel remains active for 24 hours. If the channel is not renewed within this period, attempts to
use it will result in a 400 error. To maintain an active channel beyond 24 hours, you must resubscribe to the topics before the channel
expires. This can be achieved by sending aPOSTrequest to
/api/v2/notifications/channels/{channelId}/subscriptionswith an empty array as the body, effectively extending the channel's validity
for another 24 hours. Implementing a recurring task to perform this resubscription every 23 hours is recommended to ensure
continuous operation.

NEW QUESTION # 57 



The typing notifications can be sent to the chat window using a POST with the _______________.

A. Conversation ID + Session ID
B. Member ID
C. Conversation ID + Member ID
D. Conversation ID + Member ID +Session ID

Answer: C

Explanation:
In Genesys Cloud CX, to send typing notifications to the chat window, you use aPOSTrequest to the/api/v2
/conversations/{conversationId}/participants/{participantId}/typingendpoint. This requires both the Conversation ID and the
Participant (Member) ID to correctly identify and notify the specific participant within the conversation.

NEW QUESTION # 58
......

The experts and professors of our company have designed the three different versions of the GCX-GCD prep guide, including the
PDF version, the online version and the software version. Now we are going to introduce the online version for you. There are a lot
of advantages about the online version of the GCX-GCD exam questions from our company. For instance, the online version can
support any electronic equipment and it is not limited to all electronic equipment. More importantly, the online version of GCX-GCD
study practice dump from our company can run in an off-line state, it means that if you choose the online version, you can use the
GCX-GCD exam questions when you are in an off-line state. In a word, there are many advantages about the online version of the
GCX-GCD prep guide from our company.
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spend one or two days to prepare it before GCX-GCD actual test (Genesys Cloud CX: Developer Certification), It is of utmost
importance to inquire into the status of exam candidates' wills to figure out what are the GCX-GCD practice materials you really
needed, There is no such scene with Pass4suresVCE New GCX-GCD Test Topics.
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