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order to have the opportunity to make the next breakthrough. Don't doubt about our GCP-GCX Study Guide! Just look at the
warm feedbacks from our loyal customers, they all have became more successful in their career with the help of our GCP-GCX
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Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q54-Q59):
NEW QUESTION # 54 
While Alex is monitoring queue reports, Sam deletes an inactive agent from the queue.
Will this affect the metrics that Alex is monitoring?

A. No
B. Yes

Answer: A

Explanation:
Explanation
No, deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports in Genesys Cloud
CX Performance menu. A queue report is a report that shows various metrics and details related to queue performance and
activities in Genesys Cloud CX. A queue report can help you measure and improve various aspects of your queue, such as:
* Service level
* Abandon rate
* Average speed of answer
* Average handle time
* Interaction volume
Deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports because:
* A queue report only counts interactions that spent time in the queue, but an agent-based report counts any interactions an agent
worked with. This means that the totals in a queue report and an agent-based report may not match exactly, even if they include the
same agents or queues. This is because a queue is a stand-alone entity from the perspective of Genesys Cloud CX reports, and
queue metrics and agent metrics can differ for various reasons, such as:
* An interaction spends time in multiple queues
* An interaction abandons before an agent handles it
* An agent is a member of more than one queue
* An inactive agent is an agent who has not logged in to Genesys Cloud CX or has logged out. An inactive agent does not affect the
metrics in queue reports because they do not contribute to various metrics and details related to queue performance and activities,
such as:
* Offered count
* Answered count
* Abandoned count
* Transfer count
References: https://help.mypurecloud.com/articles/reports-overview/
https://help.mypurecloud.com/articles/queue-report-and-agent-report-totals-differ-by-design/
https://help.mypurecloud.com/articles/agent-status-overview/

NEW QUESTION # 55 
Which platform component manages account configuration, directory search, user membership, phone call routing, and agent
assignment?

A. Public Interface Services
B. Application Services
C. Communication Services
D. Core Services

Answer: D

NEW QUESTION # 56 
Which of the following best defines the performance view for Agents?
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A. Used to monitor real-time contact center metrics.
B. Used to view historical data only.
C. Used to view real-time and historical metrics, such as service level %, abandon %, customers waiting, and active agents.
D. Used to view real-time metrics, such as status, time in status, calls answered, average talk time, and average ACW.

Answer: C

NEW QUESTION # 57 
Unused reports need to be disabled manually to prevent unnecessary load on the system.

A. False
B. True

Answer: A

Explanation:
Explanation
Unused reports do not need to be disabled manually to prevent unnecessary load on the system. Genesys Cloud CX automatically
disables reports that have not been run for more than 90 days. This feature helps optimize system performance and reduce resource
consumption. You can re-enable disabled reports at any time from the Reports page in Genesys Cloud CX Admin. References:
https://help.mypurecloud.com/articles/about-reports/
https://help.mypurecloud.com/articles/disable-and-enable-reports/

NEW QUESTION # 58 
Genesys Cloud CX comes with a predefined set of number plans and outbound routes - Users cannot customize new number plans
and outbound routes.

A. False
B. True

Answer: A

Explanation:
Genesys Cloud CX provides the flexibility to customize telephony configurations, including the creation of new number plans and
outbound routes. This allows organizations to tailor their telephony setup to their specific operational needs and call routing
strategies, ensuring optimal call management and efficiency.

NEW QUESTION # 59
......

With all GCP-GCX practice materials being brisk in the international market, our GCP-GCX practice materials are quite catches
with top-ranking quality. But we do not stop the pace of making advancement by following the questions closely according to exam.
So our experts make new update as supplementary updates. During your transitional phrase to the ultimate aim, our GCP-GCX
practice materials as well as these updates are referential. Those materials can secede you from tremendous materials with least time
and quickest pace based on your own drive and practice to win. Those updates will be sent to you accordingly for one year freely.
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