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NEW QUESTION # 103 
U+ Bank, a retail bank, has recently implemented Pega Customer Decision Hub. The bank currently uses an external tool to design
email content and a third-party email service provider to send emails to its customers.
As a decisioning architect, how do you recommend the bank implements this requirement?

A. Create an internal email treatment and import the email content HTML.
B. Create an external email treatment and use Customer Decision Hub to design the email.
C. Create an Internal email treatment and use Customer Decision Hub to design the email.
D. Create an external email treatment and use an external tool to design the email.

Answer: D

NEW QUESTION # 104 
A volume constraint uses the Return any action that does not exceed
constraint mode. The following tables show the configuration of the volume constraints and the list of customers in the outbound
segment:

The outbound run selects customers in the following order to apply the volume constraints: CUST-01, CUST-
02, CUST-03, and CUST-05.
Based on the configuration of the volume constraints for each channel, which offer does CUST-05 receive?

A. None
B. Silver card and Diamond card
C. Diamond card
D. Silver card

Answer: C

Explanation:
CUST-05 receives the Diamond card offer because it is the only action that does not exceed the volume constraint for the email
channel. The Silver card offer has already reached its limit of 2 emails per day, so it is not eligible for CUST-05. The volume
constraint mode Return any action that does not exceed means that any action that meets the eligibility and suitability criteria and
does not violate the volume constraint will be returned, even if there are other actions with higher priority or propensity. Verified
References: Certified Pega Decisioning Consultant | Pega Academy, Volume constraints

NEW QUESTION # 105 
MegaRetail Solutions has successfully created and approved their brand voice in Pega 1:1 Operations Manager. They have also
established global directives for style, grammar, language, and compliance. Now they want to ensure that their Pega GenAI system
uses this brand voice to generate marketing treatments that also maintain consistency with their established guidelines.
How will MegaRetail Solutions' approved brand voice be applied in their content generation process?

A. Brand voice applies only to manually created content, not automated generation
B. Brand voice replaces global directives for streamlined content creation
C. Global directives override brand voice settings for compliance requirements
D. The system uses brand voice with global directives for consistent content generation



Answer: D

NEW QUESTION # 106 
As a Customer Service Representative, you present an offer to a customer who called to learn more about a new product. The
customer rejects the offer. What is the next step that Pega Customer Decision Hub takes?

A. Stops presenting offers to the customer
B. Reevaluates the Next-Best-Action
C. Adds the customer to the potential churn list
D. Sends a detailed email about the offer

Answer: B

Explanation:
Pega Customer Decision Hub is a dynamic and adaptive system that constantly reevaluates the Next-Best- Action for each customer
based on their interactions and feedback. If a customer rejects an offer, the system will update the customer profile and the offer
performance, and then reapply the Next-Best-Action strategy to select and prioritize another offer that is more relevant and valuable
for the customer. Verified References:
[Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 107 
The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on its
website to promote new offers to each customer.
Place the events in the sequential order.

Answer:

Explanation:
A screenshot of a chat AI-generated content may be incorrect.
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