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Sample Questions (Q70-Q75):
NEW QUESTION # 70 
A user has reported that they did not receive an email from one of their normal correspondents. What information do you need to
collect from the user to investigate the cause of the issue?

A. The type of device the individual is using, including the OS version, browser, and browser version.
B. The sender's domain so you can review their SPF and DKIM configuration.
C. The sender's IP address, mail client, and mail platform.
D. The email address of the sender and the subject and date/time of the missing message.

Answer: D

Explanation:
To investigate the cause of a missing email, you need to collect:
* The email address of the sender.
* The subject of the missing message.
* The date and time when the message was expected. This information allows you to search the email logs in the Admin console to
track the email's journey and identify any issues that may have caused it to be delayed or not delivered.
References:
* Google Workspace Admin Help - Track email with email log search

NEW QUESTION # 71 
A user has reported that they did not receive an email from one of their normal correspondents. What information do you need to
collect from the user to investigate the cause of the issue?

A. The type of device the individual is using, including the OS version, browser, and browser version.
B. The sender's domain so you can review their SPF and DKIM configuration.
C. The sender's IP address, mail client, and mail platform.
D. The email address of the sender and the subject and date/time of the missing message.

Answer: D

Explanation:
To investigate the cause of a missing email, you need to collect:
The email address of the sender.
The subject of the missing message.
The date and time when the message was expected. This information allows you to search the email logs in the Admin console to
track the email's journey and identify any issues that may have caused it to be delayed or not delivered.
Reference:
Google Workspace Admin Help - Track email with email log search

NEW QUESTION # 72 
After migrating to Google Workspace, your legal team requests access to search all email and create litigation holds for employees
who are involved with active litigation. You need to help the legal team meet this request.
What should you do?

A. Create a custom role with Google Vault access, and add the legal team.
B. Create a matter in Google Vault, and share with the legal team.
C. Add the legal team to the Google Vault Google Group.
D. Add the legal team to the User Management Admin system role.

Answer: A
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Explanation:
Reference: https://gsuite.google.com/products/vault/

NEW QUESTION # 73 
On which two platforms can you push WiFi connection information with Google Workspace?
(Choose two.)

A. Windows
B. iOS
C. Chrome OS
D. Linux
E. Mac OS

Answer: B,C

Explanation:
Reference: https://support.google.com/a/answer/2634553?hl=en

NEW QUESTION # 74 
The nature of your organization's business makes your users susceptible to malicious email attachments. How should you implement
a scan of all incoming email attachments?

A. In the security sandbox section, enable virtual execution of attachments for the entire organization.
B. In the security sandbox section, enable virtual execution of attachments for (he targeted OU
C. Configure a safety rule to protect against encrypted attachments from untrusted senders
D. Configure a safety rule to protect against attachments with scripts from untrusted senders.

Answer: A

Explanation:
To implement a scan of all incoming email attachments effectively, you should enable virtual execution of attachments in the security
sandbox for the entire organization. This feature allows Google Workspace to execute attachments in a sandbox environment to
detect malicious behavior before the email reaches the user's inbox. By applying this to the entire organization, you ensure that all
users are protected regardless of their organizational unit.
References:
* Google Workspace Admin Help - Security Sandbox
* Google Workspace Admin Help - Protect your organization from attachments with scripts
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