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Google Associate-Google-Workspace-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Managing Endpoints: This section measures the proficiency of Endpoint Security Engineers and Mobility
Managers in applying mobile device policies (BYOD
company-owned), Chrome browser enrollment
extension management, and troubleshooting synchronization issues across Workspace services.

Topic 2

Managing User Accounts, Domains, and Directory: This section measures the skills of Identity
Administrators and Directory Managers, covering user lifecycle processes like automated provisioning
de-provisioning, SAML SSO configuration, and GCDS integration. It includes designing OU hierarchies
aligned with organizational structures, managing dynamic
security groups, domain verification (MX records), and resource booking permissions for rooms
equipment.

Topic 3

Managing Core Workspace Services: Targeting Workspace Configuration Specialists and Collaboration
Platform Engineers, this domain focuses on configuring Gmail (mail routing, DLP, SPF
DKIM), Drive
Shared Drives (sharing policies, quotas), Calendar (resource delegation), Meet (security
recording settings), Chat moderation, and Gemini licensing. It also covers AppSheet
Apps Script deployment for workflow automation.
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Topic 4

Managing Data Governance and Compliance: Designed for Data Governance Analysts and Compliance
Officers, this section addresses Vault eDiscovery, DLP rule creation for sensitive data protection (credit
cards, PII), Drive trust rules for external sharing restrictions, data location controls, and classification via
Drive
Gmail labels. It evaluates strategies for Takeout management and regulatory alignment.
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As we all know, there are many reasons for the failure of the Associate-Google-Workspace-Administrator exam, such as chance,
the degree of knowledge you master. Although the Associate-Google-Workspace-Administrator exam is an exam to test your
mastery of the knowledge of Associate-Google-Workspace-Administrator, but there are so many factor to influence the result. As
long as you choose our Associate-Google-Workspace-Administrator exam materials, you never have to worry about this problem.
Because we will provide you a chance to replace other exam question bank if you didn’t pass the Associate-Google-Workspace-
Administrator Exam at once. What’s more important it’s that also free of charge only if you provide relevant proof. It is very
convenient to replace and it's not complicated at all. It will not cause you any trouble.

Google Associate Google Workspace Administrator Sample Questions (Q76-
Q81):
NEW QUESTION # 76 
Your organization has a Shared Drive with 150 users organized as a group. All users of the group need to be able to add and edit
files, but the ability to move, delete, and share content must be limited to a single user. You need to configure the shared drive to
meet these requirements efficiently.
What should you do?
Your organization has a Shared Drive with 150 users organized as a group. All users of the group need to be able to add and edit
files, but the ability to move, delete, and share content must be limited to a single user. You need to configure the shared drive to
meet these requirements efficiently.
What should you do?

A. In the Admin console, assign Contributor access for the shared drive to the group. Assign Content Manager access for the
shared drive to the single user.
B. In the Admin console, assign Contributor access for the shared drive to each user. Assign Content Manager access for the
shared drive to the single user.
C. Create a folder inside the shared drive. Share the files with the group by using the share function.
D. Create a folder inside the shared drive. Share the folder link with the group.

Answer: A

Explanation:
By assigning Contributor access to the group, all 150 users will be able to add and edit files in the shared drive. Assigning Content
Manager access to the single user ensures that only that person has the ability to move, delete, and share content within the shared
drive. This approach efficiently meets the requirement of limiting certain administrative privileges while allowing the group to
collaborate on content.

NEW QUESTION # 77 
An employee is leaving your company and has numerous files stored in My Drive. Their manager wants to retain access to these
files. You need to offboard the departing employee's Google Workspace account while ensuring that the manager can still access the
files while following Google-recommended practices. What should you do?

A. Download the departing employee's Drive data by using Google Takeout. Upload the data to the manager's Drive before
deleting the departing employee's Google Workspace account.
B. Use Google Vault to establish a retention policy for the organizational unit (OU) of the departing employee. Assign the
Google Archived User license.
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C. Transfer ownership of the departing employee's files to the manager during the user deletion process.
D. Instruct the departing employee to share their My Drive folder with the manager before leaving. Delete the Google
Workspace account on the departing employee's last day.

Answer: C

Explanation:
Transferring ownership of the departing employee's files to the manager ensures that the manager retains access to all the files,
including those stored in My Drive, without requiring additional steps like downloading or sharing files. This method follows Google-
recommended practices and ensures that the files remain under proper management even after the employee's account is deleted.
This process can be done efficiently during the offboarding process to ensure continuity of access.

NEW QUESTION # 78 
An employee using a Workspace Enterprise Standard license was terminated from your organization. You need to ensure that the
former employee no longer has access to their Workspace account and preserve access to the former employee's documents for the
manager and the team.
You want to minimize license cost. What should you do?

A. Delete the former employee's Workspace account.
B. Reset the password of the former employee and keep their Workspace license active.
C. Switch the license type of the former employee's Workspace account to an Archived User license.
D. Suspend former employee's Workspace account.

Answer: C

Explanation:
Switching the former employee's account to an Archived User license ensures that their data and documents are preserved, and
access is retained for the manager and team without incurring the full cost of an active Workspace license. Archived User licenses
are a cost-effective way to maintain access to documents while preventing unauthorized access to the account.

NEW QUESTION # 79 
Your company recently installed a free email marketing platform from the Google Workspace Marketplace. The marketing team is
unable to access customer contact information or send emails through the platform. You need to identify the cause of the problem.
What should you do first?

A. Verify that the email marketing platform's subscription is active and up-to-date.
B. Confirm that the "Manage Third-Party App Access" setting in the Admin console is enabled.
C. Use the security investigation tool to review Gmail logs.
D. Check the OAuth scopes that are granted to the email marketing platform and ensure the platform has access to Contacts
and Gmail.

Answer: D

Explanation:
When a third-party application from the Google Workspace Marketplace is installed, it requests specific permissions (OAuth
scopes) to access Google Workspace data and services. If the marketing team is unable to access customer contact information or
send emails, the most likely cause is that the installed email marketing platform was not granted the necessary OAuth scopes for
Contacts and Gmail during the installation or approval process.
Here's why other options are less likely to be the first step:
A . Verify that the email marketing platform's subscription is active and up-to-date. While important for continued use, a "free"
platform from the Marketplace generally doesn't have a subscription that would prevent initial access to basic functions like contacts
and sending emails unless it's a trial that expired, which isn't indicated as the primary problem. This would be a later troubleshooting
step if scope issues are ruled out.
C . Confirm that the "Manage Third-Party App Access" setting in the Admin console is enabled. This setting controls whether users
can install any third-party apps from the Marketplace. If it were disabled, the app likely wouldn't have been installed in the first
place. If it was enabled and then disabled, the app would stop working, but the specific problem points to data access, not app
disablement.
D . Use the security investigation tool to review Gmail logs. The security investigation tool is excellent for reviewing security events,
but it's more for post-incident analysis or suspicious activity. In this scenario, the problem is a lack of functionality for a newly



installed app, not a security breach or misconfiguration that would necessarily show up in Gmail logs immediately as an access issue
for the app itself. The OAuth scopes are the more direct and initial point of failure.
Reference from Google Workspace Administrator:
Manage third-party app access to data: Google Workspace administrators can control which third-party apps can access their
organization's data. This includes reviewing and managing OAuth API access for configured apps.
Reference:
Understanding OAuth scopes: When an application requests access to Google data, it does so by requesting specific "scopes."
These scopes define the particular resources and operations that the application is allowed to perform. For an email marketing
platform, scopes for https://www.googleapis.com/auth/contacts (or a more specific contact scope) and
https://www.googleapis.com/auth/gmail.send (or a broader Gmail scope) would be crucial.
Controlling which third-party & internal apps can access Google Workspace data: This section in the Admin console specifically
allows administrators to review "Configured apps" and check their "OAuth API access." This is where you would see the scopes
granted to the email marketing platform.

NEW QUESTION # 80 
Your organization allows employees to use their personal mobile devices to check their work emails. You need to remove the
employee's work email data from their phone when they leave the organization. What should you do?

A. Set up 2SV authentication on the devices.
B. Set up advanced mobile management on the devices.
C. Set up data protection rules to prevent data sharing externally.
D. Set up basic mobile management on the devices.

Answer: B

Explanation:
With advanced mobile management, you can remotely manage and wipe work-related data from personal devices when an
employee leaves the organization. This includes the ability to enforce policies such as requiring a password to access the device,
remotely wiping corporate data, and managing access to work resources without affecting the personal data on the device. This
solution provides the necessary tools to ensure data security and compliance.

NEW QUESTION # 81
......
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