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NEW QUESTION # 95
What is main difference between user experience and usability?

A. There is no difference between user experience and usability, they are the same.

B. Usability is evaluated via reviews; the user experience is evaluated via surveys

C. Usability relates to people's perceptions and responses; user experience relates to characteristics of the software product.
D. User experience relates to people's perceptions and responses; usability relates to characteristics of the software product.
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Answer: D

Explanation:

The main difference between user experience and usability is that user experience relates to people's perceptions and responses
when using or anticipating using a system or component, while usability relates to characteristics of the software product that enable
it to be used effectively, efficiently, and satisfactorily under specified conditions. Verified References: [ISTQB Certified Tester
Advanced Level Test Analyst CTAL- TA], Section 5.2.1, page 63.

NEW QUESTION # 96
Based on the classification tree shown below, using the pairwise testing technique how many test cases are required to test all pairs?

A0
B. 1
C.2
D.3

Answer: A

Explanation:

Nine test cases are required to test all pairs using the pairwise testing technique based on the classification tree. Pairwise testing is a
technique that tests all possible pairs of inputs for a given scenario using a mathematical algorithm to reduce the number of
combinations. The inputs for this scenario are:

* Power Unit: Petrol, Electric, Hybrid

* Body Style: Saloon, Hatchback, SUV

* Color: Red, Blue

The number of test cases is equal to the number of combinations generated by the algorithm that cover all pairs of inputs. Verified
References: [ISTQB Certified Tester Advanced Level Test Analyst CTAL-TA], Section 3.5.2, page 42.

NEW QUESTION # 97

The following document has been produced as part of the replacement of an internal Customer Relationship Management (CRM)
application. The replacement application should not differ from the current CRM application, and the documentation reflects this
aspiration, with seven specific requirements listed.

Document:New CRM Overview-20nn-1 A

* CRM Replacement

* Author:Andrew Smith

* Date26-01-20nn

* Version:0.04

The following are individual requirements:

* There are no new screens in the replacement CRM application

* The screen layouts match the existing CRM application

* Screen navigation conforns to the internal company standards

* Data will be displayed within 4 seconds

* Screen US002B layout is amended to introduce the ability to populate a new data item for Financial Conduct Authority
registration number (optional field - to be reported from the start of the next tax year). This is a numeric item, unique to any
company.

* Security access will be controlled by SSO (Single Sign-On) from the users' network logon

* Users without authorized access will not see any CRM screen

The requirements will be reviewed using a standard checklist:

a. Requirements should be testable



b. Each requirement should be consistent with other requirements

c. Each requirement should be unambiguous

d. Each requirement should have a unique identifier

e. Documents should be versioned, dated, and the author specified

‘Which checklist itens would identify issues in this requirements document?
SELECT ONE OPTION:

A.b,d
B.d, e
C.ac
D.b,e

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

* b)Consistency is checked and seens fine as no conflicting requirements are stated.

* d)Correct. The requirements listed are not uniquely identified, which can cause confusion during testing,
* e)Correct. The document has a version number, date, and author specified, so this is met.

* a)The requirements are generally testable.

* ¢)The requirements are generally clear and unambiguous.

Therefore, the correct answer isB (d, €).

NEW QUESTION # 98
Which of'the following software development lifecycle models requires the earliest involverment from the Test Analyst?

A. V-model

B. Embedded iterative model
C. Agile development model
D. Maintenance lifecycle

Answer: C

Explanation:

The agile development model requires the earliest involvement from the Test Analyst because testing is integrated into every iteration
and the Test Analyst needs to collaborate closely with the developers and the business stakeholders throughout the project. The
other models have more distinct phases and testing activities are usually performed after the development activities are completed.
Verified References: ISTQB Certified Tester Advanced Level Test Analyst CTAL-TA, Section 1.1.1, page 9.

NEW QUESTION # 99
During which test stage is functional appropriateness typically tested?

A. System testing

B. Adaptability testing
C. Component testing
D. Operability testing

Answer: A

Explanation:

The test stage where finctional appropriateness is typically tested is system testing, System testing is a test stage that evaluates the
system or component as a whole against its specified requirements, including fimetional and non-finctional requirements. Functional
appropriateness is a software quality characteristic that evaluates how well the system or component provides functions that meet
stated and implied needs when used under specified conditions. Verified References: [ISTQB Certified Tester Advanced Level Test
Analyst CTAL-TA], Section 5.1.1, page 59.

NEW QUESTION # 100
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