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mit Lösungen (Q109-Q114):
109. Frage 
In a multi-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Synchronous mirroring
B. Scheduled backup restoration
C. Asynchronous log shipping
D. Snapshot replication

Antwort: A

110. Frage 
What is the primary technical consideration when planning to support "WebRTC" endpoints (like web browsers) as clients for the
AICC system?

A. The AICC infrastructure must include a WebRTC gateway or SBC that can translate between WebRTC and SIP.
B. All agents must use WebRTC-based phones.
C. WebRTC cannot be integrated with AICC.
D. It requires a special version of the UAP.

Antwort: A

111. Frage 
What is the ultimate goal of a well-designed AICC solution from a business perspective?

A. To have the most advanced technology.
B. To reduce the number of agents employed.
C. To eliminate the need for a CRM system.
D. To enhance customer experience, improve operational efficiency, and drive business growth.

Antwort: D

112. Frage 
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

A. True
B. False

Antwort: A

113. Frage 
Which AICC component would be extended or integrated with to create a custom real-time dashboard showing business-specific
Key Performance Indicators (KPIs)?

A. The IVR media server.
B. The agent's UAP client.
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C. The CMS reporting database via ODBC/JDBC connections.
D. The network switch.

Antwort: C

114. Frage
......
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